UNIVERSIDAD DE LOS ANDES
FACULTAD DE HUMANIDADES

ESCUELA DE IDIOMAS MODERNOS

INTERNSHIP AT THE CULTURAL, SCIENTIFIC AND TECHNOLOGICAL

FREE ZONE OF MERIDA — ZOLCCYT

Carlos Javier Paredes Mora

Mérida, junio 2007



UNIVERSIDAD DE LOS ANDES
FACULTAD DE HUMANIDADES

ESCUELA DE IDIOMAS MODERNOS

INTERNSHIP AT THE CULTURAL, SCIENTIFIC AND TECHNOLOGICAL

FREE ZONE OF MERIDA — ZOLCCYT

Informe final de Pasantias presentado por el Br. Carlos Javier Paredes Mora

como requisito parcial para optar al titulo de Licenciado en Idiomas Modernos



Hoja de Identificacion

Nombre y Apellido: Carlos Javier Paredes Mora
Cédula de Identidad: V-5.206.839
Carrera: Licenciatura en Idiomas Modernos
Tutor Académico: Prof. Teadira Pérez
Titulo del Informe: Internship at the Cultural, Scientific and Technological Free
Zone of Mérida (ZOLCCYT).
Identificacion de la Institucion Sede:
Organismo: Zona Libre Cultural, Cientifica y Tecnologica del estado Mérida
Departamento o Unidad: Oficina de Informatica y Telecomunicaciones
Direccion: Av. 3 con calle 20. Edificio La Vencedora. Piso 6
Nombre y Apellido del Responsable Institucional: Ing. Ana Magaly Reyes Hill
Cargo: Jefe de la Oficina de Informatica y Telecomunicaciones
Duracion de las Pasantias:
Fecha de Inicio: 22 de mayo de 2006

Fecha de Finalizacion: 11 de agosto de 2006



TABLE OF CONTENTS

INTRODUCTION
PROFILE OF THE INSTITUTION

e Mission

e Vision

e QGoals of the ZOLCCYT

e Organizational Structure of the ZOLCCYT
NATURE OF MY INTERNSHIP
ESSAY OF REFLECTION

e Proofreading process of the Spanish version

e Writing the English version
CONCLUSIONS
RECOMMENDATIONS

e To the School Modern Language

e To the Host Institution

LIST OF APENDIXES

Appendix A Official Gazette of the Republic of Venezuela N° 36.686
Appendix B Guidelines of the Spanish ZOLCCYT website

Appendix C The English version of the ZOLCCYT website

REFERENCES

10

16

24

27

29

30

31

40

84

122



INTRODUCTION

Knowing about cultures and countries has been an attraction to me. Based on
this reflection and the opportunities given by the University of Los Andes (ULA), I
chose the major of Modern Languages with the intention of working in the
international affairs area. The final phase of learning as modern language students is
to gain practical experience in a consolidated institution which should be directly
related to this area. After finishing all the required subjects, I realized that I had to
integrate my undergraduate academic preparation with the professional experience |
was about to face. To achieve this, by May 2006, I went to the Cultural, Scientific
and Technological Free Zone of Mérida State (ZOLCCYT by its initials in Spanish)
to carry out my internship.

The ZOLCCYT is a special fiscal regime institution which promotes
Venezuelan economic development providing tributary exemptions and benefits by
exporting and importing Cultural, Scientific and Technological (CST) goods and
services. In this sense, the ZOLCCYT deals directly with international affairs. The
ZOLCCYT offers customs advantages which are directed to attract either national
traders or foreign investors who want to set up their businesses within the ZOLCCYT
territory. For this reason the institution needs to divulgate and promote its mission,
vision, objectives, and benefits through the institutional website not only in Spanish
but also in other languages such as English.

In this report, I briefly present my work experience as an Information

Assistant at the Office of Computing and Telecommunications in the ZOLCCYT.



The report is divided into four sections: the first part presents the profile of the Host
Institution with the main characteristics that identify its functioning. The second
section offers a description of the assignments I undertook during my internship. In
the third part the reflection essay describes the tasks performed which were mainly
related to the proofreading of the Spanish content of the ZOLCCYT website and the
writing of a free version of the English one. Finally, I provided the main conclusions
of this learning process, describing how the internship had a positive effect on me
followed by some recommendations to the School of Modern Language as well as to

the ZOLCCYT as the Host Institution.



PROFILE OF THE HOST INSTITUTION

The Cultural, Scientific and Technological Free Zone of M¢érida, also known
as the Free Zone of Mérida (ZOLCCYT), is a special fiscal regime that offers benefits
as a free commercial zone and a free port. One of the main objectives of the
ZOLCCYT is to encourage Venezuelan economic development and the production of
cultural, scientific and technological (CST) goods and services, giving tributary and
customs exemptions as well as benefits to both entrepreneurs and direct customers.
The Free Zone of Mérida emerged as an initiative of academic people connected to
the University of Los Andes (ULA). The ZOLCCYT was created with the idea of
providing investors with the opportunity of receiving tributary and custom benefits,
and of gaining advantage of Mérida as a place with: a) local human resources; b)
diversified education; c) professional improvement; and, d) technological and
scientific potential. The Project of ZOLCCYT was unanimously approved and
gazetted as a Free Zone by the Venezuelan Congress (Known currently as the
National Assembly) on 1995-07-14. Later on 1999-03-06 the Rules and Regulation
was sanctioned through a presidential Decree.

The ZOLCCYT is the only one of its kind because its advantages and
services were planed to work exclusively with CST customs activities. Additionally,
the ZOLCCYT is ascribed to the Ministry of Finances, but it functions autonomously
as a Decentralized Administrative Unit. The definitions of Cultural, Scientific and
Technological categories are clearly defined in the Official Gazette N° 36.686;

particularly in the fourth, fifth, sixth and seventh articles (see appendix A). The



ZOLCCYT territory is extended over the four M¢érida State Metropolitan
Municipalities which are Santos Marquina, Libertador, Campo Elias and Sucre. The
head office of the ZOLCCYT is located in downtown, 20" Street.

The parameters to achieve the ZOLCCYT institutional objectives are clearly
reflected in its Mission and Vision as follows:

Mission:

The ZOLCCYT encourages the strategic development of cultural, scientific
and technological areas by promoting and granting tributary benefits, and redeeming
customs taxes to companies and people who produce, commercialize, spread and
distribute goods and services within Mérida state metropolitan municipalities in order
to obtain a higher level of national sovereignty.

Vision:

The ZOLCCYT serves as a strategic project of institutional coordination to
transform Merida into a national destination and Venezuela into a meaningful
continental reference within its neighbors in the development of enterprises dedicated
to the production of cultural, scientific and technological goods and services, acting at
the same time, as a promoting instrument of insertion by Latin American and the
Caribbean countries in global economies based on creative intelligence and
knowledge to generate investment, productivity and socio-economic benefits.

Goals of the ZOLCCYT

The main goals of the ZOLCCYT are:



- To contribute to the new National Economic System by encouraging the
promotion of creativity, knowledge and research

- To promote the creation of cultural, scientific, technology-based enterprises

- To contribute to the national employment generation system

- To increase the use of advanced technology in order to develop cultural,
scientific and technology-based goods and services

- To strengthen the production and exportation of cultural, scientific and
technology-based goods and services

- To diversify the regional and national economy

- To contribute to the increase of the added value of cultural, scientific and
technology-based goods and services

- To establish national sovereignty over cultural, scientific and technological
areas.

Organizational Structure of the ZOLCCYT

The ZOLCCYT is organized as follows: a) the Directorate which is the
primary authority of this special fiscal regime and is integrated by six public
institutions: Ministry of Culture, Ministry of Sciences and Technology, Ministry of
Light Industries and Commerce, University of Los Andes, Government of M¢érida
State and the Community of Metropolitan Mayors; b) the General Director who
presides the Directorate and is in charge of the management, financial administration
and legal procedures of the institution, ¢) Legal Consultancy and Human

Resources Coordination which is in charge of the legal documents and affairs of the



institution; d) Department of General Operations, which has the responsibility of
making operative the procedures that guarantee optimum function of the Free Zone;
e) Department of Operations and Fiscal Control is in charge of the setting up
process of companies and registers of natural persons within this special fiscal regime;
as well as evaluates authorizations good and services movements; f) Department of
Planning and Control of Investment and Development Projects
(PLANICONTROL), responsible of identifying the companies and natural persons
who well operate in the Free Zone. This department deals with the registration
process and supervises the appropriate performance of their activities; g)
Department of Information and Communications, which is in charge of promoting
benefits of the Free Zone; h) Office of Computing and Telecommunications, the
place where I performed my internship, which is in charge of administrating the
information systems of ZOLCCYT and the services of Information and
Communication Technology (ICT); and i) Office of Administration and Services
which is in charge of the budget administration provided by the institutions
represented in the Directorate as well as the extraordinary resources supplied by the
National Government.

Yearly, the Free Zone makes a general balance of its management. At the
moment there are ninety six working enterprises registered which are categorized,
according to the institutional profile, in twenty two cultural, fifteen scientific and fifty

nine technological which have generated over six thousand employments. This year
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the ZOLCCYT has celebrated its twelfth anniversary and according to the results

obtained the institution has named 2005 as the year of the Production.

Organizational Chart

Zona Libre CCyT de Mérida

FUNDACITE ([ Ministry of Science and
Technology).
The Directorate of CONAC (National Council for Culture].
ZOLCCYT E Ministry of Education.
University of Los Andes.

State Government.
Municipalities Association - Libertador,
General Director Campo Elias, Santos Marguina and
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i | | |

Department Department of Department of Planning Department of
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Taken from the ZOLCCYT website

Office where I was assigned at the ZOLCCYT

11



NATURE OF MY INTERNSHIP
The ZOLCCYT is a national institution which supports the business
area of importation and exportation of CST goods and services. For this reason it is
necessary to have all the information written in different languages, particularly in
English.

As a modern language trainee, I was appointed as an Information Assistant to
the Office of Computing and Telecommunications which is ascribed to the
Department of General Operations, to work jointly with the personnel responsible of
the content of the ZOLCCYT new website. The two main tasks assigned were to
revise the contents of the website in Spanish and to write the new version in English.
Firstly, I read all the Spanish texts and later I started the process of revising, editing
and adapting them. The writing process was supervised by the people in charge of the
project. After finishing this initial stage, I used these new Spanish texts as the main
source to write the English proposal for the ZOLCCYT website employing
commercial vocabulary.

In order to gather all the information I needed to produce the written material
that was going to be allocated on the website of the ZOLCCYT, I performed some
complementary activities:

- To collect all the information related to:

a) The history, legal aspects, and functioning of the ZOLCCYT
(through documents which describes the institution, basically its Law of Creation, the

Rules and Regulations as well as ZOLCCYT magazines and brochures).
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b) The Venezuelan Customs Law from the Ministry of Finances and
the Integrated National Service of Customs and Tributary Administration (SENIAT
by its initials in Spanish).

c) The M¢érida State and its capital city (public services, tourism,
communication systems, public health, population, the University of Los Andes
among others)

- To explore on the Internet in order to:

a) Search for presentation formats of national and international trade
websites. This activity allowed me to observe and evaluate styles and methods used
for advertising free commercial zones, free ports and trade points. I also gained a
better understanding of the information and specialized vocabulary | needed to
include in the ZOLCCYT website.

b) Get acquainted with the commercial trade vocabulary in both
Spanish and English languages from the national and international websites
specialized in that subject.

- To attend some internal meetings with the Department of Operations and
Fiscal Control and the Department of Information and Communications staff to
update customs requisites to be explained in the texts.

- To evaluate all the information compiled with the intention of choosing the
most relevant one and to change and update some concepts included in the website.

- To proofread the texts of the Spanish ZOLCCYT website to create the

content of the new version.
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- To write a free version of the English ZOLCCYT website.
ESSAY OF REFLECTION

During the initial phase of my internship I was trying to find an institution
outside of Mérida. Simultaneously, the Coordinator of the “Area de Pasantias y
Memoria de Grado” Department (who was looking for places where Modern
Languages students could apply for an internship) offered me the ZOLCCYT as a
good place to carry out my internship. I accepted this offer and I realized that the
ZOLCCYT was an interesting choice to undertake my internship. As a future trainee
in the area of International Organizations, I had always thought I should travel to
Venezuelan big cities or abroad because there were not opportunities in Mérida.

After a few days, I went to the ZOLCCYT Administrative Department
Center to ask for an appointment with the person who was going to supervise my
responsibilities as a trainee. I needed to wait for two days to attend my first meeting,
but the extra time given allowed me to start the process of collecting information. |
could get some useful printed material: a special edition of the Free Zone Magazine,
the Free Zone newspaper and some brochures. Each of these documents provided me
with important information about the ZOLCCYT functioning in the area of importing
and exporting of CST goods and services. These activities were directly related to
international affairs the option in which I was trained at the School of Modern
Languages. In my attempt to continue getting information about the ZOLCCYT, I
searched for the ZOLCCYT website but I could not find it because the site was under

construction and it was not available on the Internet. Additionally, I obtained other
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Venezuelan custom online references as the Free Port of Margarita and the Free Zone
of Paraguana.

By May 2006 I had an appointment with Professor Alberto Pérez, the Head
of the Department of General Operations. The purpose of this first appointment was
to give him the official correspondence asking for my internship, but at that moment
he was not there because he was attending a meeting at the Governor’s Office. |
waited for him for one hour and this waiting time slot was actually a reflective period
for me. I was not totally sure if the information that I collected related to the
ZOLCCYT was sufficient to perform well in the interview. During this stage, I was
concerned about my future tasks at the Free Zone and whether I needed more
information about international trade or not, I felt I was going to work in a completely
new field to me and I needed to get as much vocabulary and knowledge in the custom
and trade areas as possible.

As soon as Prof. Pérez came back I was invited to come to his office. When
I was there, he gave me a friendly welcome, but he wanted to apologize because he
had to attend a meeting at the General Director Office and he could not be with me. It
was the second time I was stood up, but I truthfully appreciated his courtesy and
accepted his apologies. This kindness is not common in a public office.

I came back on Monday 22, for the interview. Both Prof. Pérez and Mrs.
Magaly Reyes, the Head of the Office of Computing and Telecommunications
attended the meeting. We had a very important conversation not only about the

institution but also about my expectations. We had a discussion about my knowledge
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of the Free Zone and I made clear that all I had was the general information I
obtained from the institutional material I was given before this meeting. I also
explained to them that I had ever worked in the exporting area and what I understood
about international trade was obtained from other Venezuelan free zones: the Free
Port of Margarita and the Free Zone of Paraguand. I told them that my intention is to
be useful in every assignment all through my internship and at the same time to learn
about the ZOLCCYT functioning as an institution that works in the area of
international affairs. Prof. Pérez explained to me that Mrs. Reyes was in charge of a
new project related to the redesign of the ZOLCCYT website which needed to be
written in different languages. I showed my enthusiasm to take part in this project and
I was accepted as a Modern Language Trainee. In this sense, I could use both my
native and foreign languages because they wanted me to have a good communicative
competence of both Spanish and English.

They also wanted someone with a broad knowledge concerning to Mérida
and its most important geographic and tourist characteristics in order to include
accurate information about the state on the website. I told them that I work in the
tourism area and I have traveled all around supplying services to national and
international travelers who come to Mérida either for holidays or business purposes.

I feel comfortable and secure during the interview. I was pleased and quite
open when giving my opinions and setting up my goals. Mrs. Reyes explained to me
the priority for the institution of having the new ZOLCCYT website in both English

and Spanish. In view of that, Prof. Pérez assigned me as the first task the revision of
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the Spanish version in order to have a coherent content when start writing the English
one. Additionally, Mrs. Reyes asked me to analyze the Spanish texts before making
decisions about obtaining or not new information about the ZOLCCYT. The reading
of this outdated information allowed me to draw a conclusion: the given information
published on the official website was not comprehensible for the user because the
content was not clear enough and the information was not properly organized
considering usability criteria. After the meeting I realized that the internship would be
a good opportunity to improve my reading and writing skills in English.

With a positive attitude toward the assigned duties, I initiated my internship
the same day of the interview. Prof. Pérez introduced me to all the employees in the
office as the new Modern Languages Trainee from the University of Los Andes. The
employees’ welcome was friendly because everyone was extremely kind and they
offered me their help as well as their friendship. The same happened with the staff of
other offices. For me that was an excellent beginning.

Prof. Pérez granted me a place to work and he also told me that I could use
the office material such as paper, laser print, diskettes, CD-Rws, among other things
as a regular worker. Apart from these facilities, he assigned me a computer which
was not connected to the internal computer server. The fact that I did not have
Internet connection represented one of the challenges I faced throughout my
internship, because I needed it as a basic source of information to research national
and international online websites related to free commercial zones, free ports or trade

points, considered necessary to successfully complete the proofreading and edition of
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ZOLCCYT website content. Although I could use the computers of my workmates,
often I had to wait until lunch time for my turn. This meant that I could not make
corrections on the texts and be immediately supervised by those people who I was
working with. Whenever I had a text that needed revision I got a copy from my
computer in a diskette (I could not use a pen drive) and use another computer to print
it with the intention of discussing the content of the website and making decisions
with Mrs. Reyes or Prof. Pérez.

Having my own place to work in the office motivated me a lot because I felt
I was part of the ZOLCCYT working staff. Prof. Pérez provided me with a CD-ROM
which contained the ZOLCCYT web document. In my opinion, the paragraphs did
not catch the audience’s attention. Some of them did not include the main ideas and
were written using different fonts and sizes. Apart from this most of the information
was not written in a logical sequence which could allow the audience understands all
the steps needed to register an institution or project to the ZOLCCYT and get reliable
information. In addition, I found important information which had not been updated
yet such as the value of the Venezuelan Tributary Unit which still remained as Bs.
29.300 and it had officially been changed to Bs. 33.600 by the SENIAT fourth
months before.

With all this information I decided to ask for another meeting with Prof.
Pérez and Mrs. Reyes. I suggested maintaining the style of the previous writer,
mainly the technique of asking questions applied to the subtitles of the main sections.

I considered the question format resembled a conversation between the Free Zone and
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the user. Furthermore the information should be updated and the paragraphs must be
smaller and well structured in a logical order. All this had the purpose of making the
reading of the texts easy and sufficiently attractive and user-friendly as well as to
keep the interest on knowing more about the ZOLCCYT. I explained to both Prof.
Pérez and Mrs Reyes all my observations and we discussed about trying to find the
best way to correct the website content in order to offer clear, updated and reliable
information for the users, who were going to set up their companies to the ZOLCCYT.
Finally, we decided to rewrite the texts, using all the information I gathered, from the
beginning and they told me that [ was free to do it on my own way. This represented
another challenge to me, writing all over again represented a hard task not only
because of the content but also because of its length and specialized vocabulary.
Before I started working on the Spanish texts and with the intention of
getting updated information, I asked to Prof. Pérez for ZOLCCYT’s material to read
information related to his foundation, functioning, goals and achievements. He
provided me with a dossier of ZOLCCYT legal material which included the
Venezuelan official gazettes of: Ley Sobre la Zona Libre Cultural, Cientifica y
Tecnoldgica del Estado Mérida, Reforma del Reglamento de la Ley sobre la
ZOLCCYT, Reglamento de la Ley sobre la ZOLCCYT, Creacion de la Aduana
Principal de Mérida; furthermore, Reglamento Interno de La Junta de la ZOLCCYT
and Normas y Procedimientos para el Registro de Empresas y de Personas Naturales
y la Emision de Autorizaciones de Operacion. He also gave me advertising materials

about the Free Zone: a ZOLCCYT newspaper titled “Zona Libre” which reports
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every two months the achievements and the national or international activities
performed by the personnel; a ZOLCCYT magazine titled “Entre Notas”; the 2002-
2005 management in a special edition of “Entre Notas” which includes different
themes related to the success obtained not only by the institution but also by its
beneficiaries and five different brochures containing general information about the
Free Zone activities such as merchandise transportation, the setting up process or
buying in the Free Zone, among others. Having this packed material with me I was
ready to start my job and renovate the information concerning to the ZOLCCYT.
Proofreading process of the Spanish version

After reading of the Free Zone material aforementioned for the first time I
realized that the material I had obtained in my initial visit included just general
information without relevant details of its history and development. It was good to
know that the idea of creating this public entity came from the strength of local
people supported by its own ideas of prosperity and development. Their ideas were
born within a state recognized by its tourist and agricultural activities. Currently, the
institution is in a renewing process to improve and make better the functioning of the
ZOLCCYT.

The first working routine to proofread the Spanish version was an agreement
between Mrs. Reyes and me: [ would make the corrections following the main menu
already place on the website. Every time each item was corrected I should have a
joint meeting whit Prof. Pérez and Mrs. Reyes to discuss the proposed changes. This

process was really complicated to me not only for my supervisors” daily occupations
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but also for their eventual differences in points of view on the subject. In the light of
this, I suggested a change in the dynamic of the meeting, I had a talk with Mrs. Reyes
and we decided to work together before having a discussion with Prof. Pérez.

During the second week my physical condition worked against me. I was
bitten by a small spider on the neck and it produced an adverse effect on me. I got an
allergy that caused fever and an inflammation on the skin spreading over my neck
and my left shoulder. I could not turn my head to any side even to use a shirt for few
days. After a week another unusual situation also worked against of the working time.
My prescription lenses were broken and I went to the ophthalmologist, as usual. The
first prescribed formula was not correct and as a result of this I had to go to three
different optical stores before to get the right one. I was not pleased with this because
both situations delaying my work and I had deadlines to complete the tasks I was
assigned to. Both health conditions made me reflect on the fact that unexpected
events could occur and that [ needed to modify my initial plan.

But not every singular circumstance was negative. By the middle of June,
Mrs. Reyes invited me for a farewell lunch together with people from the office and
other students which concluded their internship. Later, I was asked by Mrs. Reyes to
go to the office of Mr. Marcos Galindo, a technician member of the staff of the
Department of Operations and Fiscal Control. They wanted to know about my health
condition and also asked me to help them write an official communication. This was

an interesting experience to me because I had been treated as a workmate.
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I started to read the given Free Zone material and at the same time I was
exploring on the Internet merely international free ports, free commercial zones and
trade points websites written in English or Spanish. I made this with the purpose of
exploring different styles and their possible versions in a different language.
Additionally, I needed to get involve as much as I could with all the information and
specialized vocabulary related to the importation and exportation activities.

As a result of this research I found significant differences between those
websites and the ZOLCCYT one because they have to transmit specific information
according to the economic objectives followed by each government. Every one has
particular characteristics in reference to the purposes of the official institute; therefore,
the requirements to be accepted are not the same and differ from one country to
another.

In general, the customs services are related basically with the exportation of
local products and the importation of those made out of the country. Nevertheless,
there are countries that invite national and international investors through the customs
websites to set up its companies to be favored by those special fiscal regimes.

Knowing this diversity I looked for vocabulary that had a close likeness with
the objectives followed by the Free Zone which were identified exclusively with
importation and exportation of CST goods and services.

Writing each concept was a very interesting and challenging process. Based
on all this compiled information as well as a continuous research on the website [ was

making corrections on the Spanish version. As I said before, for the correcting
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process I followed the sequence placed on the principal menu of the ZOLCCYT

website:

Inicio Quiénes Beneficios Coémo @ Inversion Entorno Ingreso Novedades Publicaciones Contéctenos

Somos Comprar Fiscal

After writing the content of the website following the items presented above
I asked Mrs. Reyes for a meeting to talk about it. As a result of the proofreading
process the website text was updated and corrected with various meaningful and
relevant changes that I would like to describe below:

I substituted the “Estructura Organizacional” included in the second item
“Quiénes Somos” by the ZOLCCYT organizational chart. Then, in every geometric
shape of the diagram was created a direct link which displayed a pop-up widow with
a brief description of the department selected and the key contacts with the e-mail
address. This idea was welcomed by my supervisors because it was easier to obtain
information related to each department and the key people users need to contact. In
this sense, I also contributed to the website design and my supervisors appreciated
this kind of initiative.

Concerning to the third item “Beneficios”, we talked about new information
to be included and Professor Pérez suggested incorporating a description of Mérida.
Then, he asked me to write about it. Mrs. Reyes and I agreed with him because it is
essential for investors to know about Mérida as a potential place for setting up their
businesses. For this reason, the profile of the city was a very meaningful and

significant change.
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Before I started to write this part I updated all my knowledge about Mérida
state and its different economic activities. This task was not easy because a good
number of local institutions just had available basic information for the reason that it
was in process of updating. However, I obtained useful material from other sources
such as: local websites; some recent institutional works made by Prof. Pérez; a paper
elaborated a few months before by the Economist Karina Méndez member of the staff;
and information that I researched a few months before in support of my work as
travel agent.

I read the information to select the most significant characteristics to write
jointly on the new website. It included: climate, cost of living, education, safety,
health care and recreational opportunities, features which sell Mérida as the first
Venezuelan city with a good quality of life. All this was titled as “Localizacion
Estratégica del Territorio ZOLCCYT” with a sequence of subtitles as follows: Estado
Mérida; Area Metropolitana de Mérida y el territorio ZOLCCYT; Mérida, ciudad
capital; Actividad econdmica de la ciudad de Mérida which included la Universidad
de los Andes (ULA) and Turismo. It is important to say that I wrote this description
with an audience in mind: the CST potential investors who may come to M¢érida to
set up its business within the ZOLCCYT territory in preference to regular tourists
who come to the city with other purposes. The main reason was to illustrate in a few
words all the good current conditions that those people could find for them in this

Andean city. This new point of view about Mérida gave me a wider vision of its good
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conditions not only for living or tourist and agricultural activities but also for setting
up an inversion.

The Free Zone is a Decentralized Administrative Unit but it is ascribed to the
Ministry of Finances and hence under its regulations. This Ministry among other
responsibilities is in charge of the Customs and Tributary National Politics which are
applied by the SENIAT. In other words, the customs and tributary politic which
belong to the ZOLCCYT depend on the SENIAT. In relation to the functioning of the
Free Zone as a special fiscal regime there are different kind of customs taxes either
exempted or required in the ZOLCCYT territory. Those taxes are mainly: Importation
Customs Tariff, Customs Assessment, Value Added Tax or Profit Tax which have
each one a specific amount assigned. The taxes referred as well as to the Venezuelan
tributary unit are increased every year and that situation must be shown in the Free
Zone web site. For this reason I suggested to establish a link with the SENIAT
website rather than the quantities assigned.

Another task included in this item of “Beneficios” was to write a concept
about The International Business Center of Mérida (CINME by its initials in Spanish).
It is a Free Zone Project which has the purpose of creating a Trade Point Center in
Meérida City with a business office at the airport of El Vigia. The main idea is to have
a place devoted to the promotion of international commercial exchanges of local
products, particularly goods and services produced by the ZOLCCYT companies,
with Andean and Caribbean countries. In other words, the CINME must be an

instrument for attracting international investment and an aperture to the international
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market for local entrepreneurs. The CINME project is in developing phase and it was
elaborated by the Free Zone, the Autonomous Service of Ports and Airports and the
Management of Customs Office of Mérida. I asked Prof. Pérez for all the information
available and I searched for additional information on the web for places with the
same objectives. I found many of them but with working concepts that differed a little
from the local idea. Whereas in other countries private inversion is supervised by the
customs authorities, the Free Zone’s initiative support the local importation and
exportation activities creating an international trade point center with professional
assistance and managed by the private inversion, but with the government
participation as a member. A direct access on its acronym was created with the CIME
concept because the information will be changing while the project is developing.

In different opportunities Mrs. Reyes and I had to discuss about specific
subjects with functionaries related directly to the area looking for the approval of the
written concepts. As a very good example are different sessions of discussions that
we had with the Director of the Department of Operations and Fiscal Control, Mrs.
Marabeth Marquez Avendafio, trying to solve the differences related to the meaning
of Equipaje Acompaifiado (accompanied luggage) in order to define an explicit legal
concept to be written on the website without any misconception. The concept referred
belongs to the fourth item “Cémo Comprar” and it contains important information
to make clear under what conditions a visitor who came to the ZOLCCYT territory

can buy CST goods and services and take it as his luggage. Eventually the final
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concept was established and officially notified in an internal communication to leave
clear the meaning.

The sixth item “Entorno Fiscal” was updated and also restructured in a new
sequence. Working on this became to me as one of the most excellent phases in the
internship. I say so because at that time I had already got familiar with the trade area
and its terms. It was not difficult to read legal texts or explore on the internet looking
for different websites related to national or international trade. Furthermore, I was
treated with respect and consideration by the personnel of the office. All this made
easy to talk and work with them every time that I needed to discuss about the
meaning of any trade concept. In support of the proofreading process of this option I
asked for additional help and I had other editing meetings, not less important, with
Mrs. Veise Garcia de Mata or with Mr. Marco Galindo Guaitero who were members
of the Department of Operations and Fiscal Control to talk about updating the
documents required by the Venezuelan customs in relation to the importation and
exportation process of CST goods and services. A useful instrument to me in these
meetings was a book about Venezuelan customs and its rules and regulations: “Ley
Orgénica de Aduanas y sus Reglamentos”.

Related to the fifth item “Setting up”, I wrote the content according to the
given information but nowadays the requirements have changed. As a result the texts
on the website are new but written by another person.

The resulting document of this proofreading and rewriting process was

approved by Prof. Pérez and Mrs. Reyes as the new Spanish version of the website
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which I compiled in a practical guidelines not only to present the results obtained but
also to provide the explanations to be followed by the technician who replaced it on
the website (see Appendix B). Equally important is the fact that this document was
the main source from where I wrote the English version (see Appendix C). These
texts are actually included on the ZOLCCYT current website

(www.zolccyt.mrd.gov.ve)

Writing the English version

The content of the ZOLCCYT website in English was a version which
derived from the Spanish one and not from a revision of another proposal.

For the writing of the English version, I followed the same writing process
of the Spanish version. [ navigated the Internet searching for international trade
websites with the intention of reading not only about the styles and methods used for
advertising free commercial zones, free port or trade points, but also to get familiar
with specialized vocabulary in English employed in customs and taxation activities.
At this time I was really immersed in this area of international trade. I had got
familiar with trade vocabulary, concepts and meanings as well as with the daily
routine of working at the office. In other words, I was pleased and confident enough
to work in this area and to contribute to English version of the website.

Knowing well the business area of the ZOLCCYT, I explored websites
which I read carefully to get the most useful and common concepts. I could not find
any website which was similar to the commercial line of CST goods and services

offered by the Free Zone of Mérida. Consequently, I really focused my attention on
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the meanings that could be used in relation to the purposes followed by the
ZOLCCYT. In addition, I developed my vocabulary by looking for concepts at the
glossaries of the commercial terms offered either by official or private free zones.
The most useful websites, among others, were: Aduana Argentina, Advanced Bonded
& Customs Services, Asociacion Espafiola de Centros de Negocios, ASYCUDA
(Automated System for Customs Dats), Australian Customs, Export.Gov,
Government of Canada, Indian Industry, Indonesian Embassy Kiev-Ukraine,
International Customs Services, Ship North America Transportation, The Customs
Code of the Russian Federation, Taxation and Customs Union, Trade Port, Word
Customs Organization, Word Trade Point Federation (WTPF), WCO Glossary of
Common Customs Terms, Zona Libre de Colon (Panamd) and Zona Franca de
Manaos (Brasil). When the writing of the texts for the English version of the
ZOLCCYT website was completed, I realized that my lapse of gaining practical
experience had been completed.

One of the challenges I faced as an intern was to understand the commercial
area of national and international trade and to get familiar with the concepts either in
Spanish or English in order to be well immersed in the process of writing the content
for the ZOLCCYT website. Writing both texts implied another enriching experience.
As a professional, I learned to organize my time to successfully change the content of
the Spanish version of the website and write the English one. I developed problem-
solving skills which contributed to the adding of new content and concepts. I learned

to analyze and evaluate other websites information and make decisions related to
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what information was relevant and could be included in the ZOLCCYT website with
an audience in mind: CST potential investors who want to come to Mérida to set up
their business. Due to the fact that there was not a method or rules to contribute to the
content of the website I had to find the best way to compile the most important
information required to be advertised. To write the ZOLCCYT website I always kept
in mind that these texts should catch investors’ interest. Consequently, I wrote the
paragraphs with succinct information providing details related to the Free Zone
institution, the ZOLCCYT territory and the steps of setting up its companies. Writing
the website content represented a challenged because I needed to be concise and
provided readers with specific and clear information to guide them in the process of
buying CST goods and services or setting up their companies to the ZOLCCYT.

On the whole, it has been a positive process of learning not only in relation
to the knowledge acquired in importation and exportation activities of CST goods and
services but also as member of a staff in an official institution with a schedule and
social norms for interacting. I can say that all activities performed as a trainee in my
daily routine were important because from each one I learned something that I may
apply later in any working environment. I had found myself comfortable whenever I
had to read an institutional document or research on the Internet looking for trade
websites as well as to have discussions with any member of the staff about official
trade meanings in defense of my points of view. In the same way, I could ask for help
to anyone and every body could talk to me without problems. All these characteristics

simplified the manner of solving the difficulties related to the development of the
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daily activities. I think it happened mainly because of the friendship environment that
accompanied me during my internship. For that reason I said at the beginning: “the
Coordinator of the “Area de Pasantias y Memoria de Grado” Department, Professor
Olga Mufioz, offered me the ZOLCCYT as a good place to carry out my internship. I
can say with certainty that she was right.
CONCLUSIONS

The curriculum of the School of Modern Language provides the students with
enough knowledge in different languages to use them effectively in a variety of
public and private working environments. The subjects included in the option of
International Organizations allow students to see the scope in which the knowledge of
the language and about the language can be applied as the major communicational
instrument in international affairs.

As a modern language trainee, I improved my reading and writing skills in

English as well as I enriched my vocabulary related to customs and commercial trade
not only in Spanish but also in English. This process was not an easy task. I built up
vocabulary by searching for specific terms on the Internet and by checking their
meaning with my supervisor. I needed to revise and edit existing terms and to write
new concepts based on this new knowledge in languages.

After completing my work experience I can say very proudly that everything
that I learned at the School of Modern Languages constituted the basis from where |
could finish a successful internship. At the beginning of my internship, this area of

importation and exportation was very complex and represented a challenge to me. |
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read legal material and acquired new specialized vocabulary in Spanish and English.
As a result of the daily use of specialized terms I got familiar with their meanings
which eventually became the elements used to develop the main responsibilities I was
assigned to. It was good to realize that I have gotten the ability of interpreting and
communicating new information in different languages. Therefore the curriculum of
this career provided me not only with the language knowledge but also with
important communicational and organizational skills needed to undertake the tasks I
was given.

In relation to the Host Institution it has been good to know that Mérida State
has an important element of developing such as the Cultural, Scientific and
Technological Free Zone. Also, the ZOLCYT has been an excellent opportunity of
applying my knowledge acquired at the School of Modern Languages in an important
area of working such as the national and international trading. The experience as a
member of the staff was a great chance for me to grow both professionally and
academically. Interacting with the personnel has been a learning process of working
and human relations where the friendship and respect has been the key to maintain a
comfortable and positive working environment. In every meeting that I was asked to
participate, I was treated as an experienced professional and not as a trainee. This
allowed me to contribute easily with my points of view in every discussion. This
entire situation has made me more confident whenever I must present a statement in

the future.
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Finally, I can say that Modern Languages has been the best choice for me as a
professional career. I am sure the knowledge and skills acquired whit those new
languages is an open door to work in international affairs, specially having my option

of International Organizations.

RECOMMENDATIONS
I would like to suggest some recommendations to enhance the internship
program which are addressed to the School of Modern Languages of the University of
Los Andes and to the Cultural, Scientific and Technological Free Zone of M¢érida

State as the Host Institution.

1. The School of Modern Language should:

e Add the “Language A” either English or French in the first term of the
curriculum with the intention of having in the last semesters more practical
uses of them;

e Find specialized professors on the area of international affairs to teach the
subjects of the International Organizations option. Their vision of the working
area is closely related to our profile, and hence it makes it easies to maintain

the goals for the major;
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Strengthen the institutional relations with the ZOLCCYT. The working area
of this institution responds in a good manner to the requirements asked by the
School of Modern Languages to develop an internship. Consequently, there
are different kinds of activities to perform for Modern Languages students

where they can make use of the knowledge acquired at the faculty.

The Host Institution should:

Have a special workspace for trainees to carry out the internship equipped
with: computers connected to the internet, office material, dictionaries in
different languages, a glossary book of commercial terms, a dossier of
information about the Free Zone among others;

Have the funds to support the stay of the trainees at the ZOLCCYT because
usually trainees are students which are not working. The best could be a

monthly payment or money for food and transportation.
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Appendix B

Guidelines of the Spanish ZOLCCYT website
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Correcciones al texto de la pagina web de la

Zona Libre Cultural, Cientifica y Tecnolégica de Mérida

Correcciones al texto de la actual pagina web de La Zona Libre Cultural, Cientifica
y Tecnoldgica de Mérida, realizadas por Carlos Javier Paredes Mora, estudiante de
la Escuela de Idiomas Modernos, de la Facultad de Humanidades, en la
Universidad de los Andes, quien realiza sus pasantias en la sede principal de la
Zona Libre Cultural, Cientifica y Tecnoldgica de Mérida. Las mismas fueron
orientadas y revisadas por el Profesor Alberto Pérez, Director de Operaciones
Generales y por la Ing. Ana Magaly Reyes, Jefe de la Oficina de Informatica y
Telecomunicaciones.

A continuacidén se presenta informacion importante que permite comprender el
método utilizado:

=) Cada correcciéon se indica dentro de un rectdangulo que posee la
explicacién respectiva de los cambios a realizar en ese fragmento, por
ejemplo:

(Correcciéon: esté resaltada en negrita.|

Esto es: sustituir o adicionar lo resaltado en “negrita”, en el texto
original.

ICorreccion: el texto es diferente|

Esto es: el texto que sigue a este recuadro sustituye al original.

|Correcci6n: resaltar este subtitulo en negrita|

Esto es: resaltar en negrita el texto del subtitulo existente en el texto
original

|Correcci6n: el texto de “"Fase 2" es diferente|

Esto es: el texto que sigue a este recuadro sustituye al original

=) La informacion de las siguientes filas que estan resaltadas en color verde,
es tomada del indice de la pagina web de la ZOLCCYT, la cual sélo tiene el
propésito de orientar en que lugar se encuentra el fragmento donde es
efectuada la correccion, no es para adicionar (pag 4)
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| Il I \% \ Vi VII Vil IX X
Inicio Quiénes Beneficios Coémo  Inversion Entorno Ingreso Novedades Publicaciones Contactenos
comprar fiscal

(p-11) (p-22) __(p-25)  (p-26) _ (p-33) (p-37) (p-37)

II. ¢QUIENES SOMOS?

M. BENEFICIOS
-) El siguiente titulo y su contenido, han sido eliminados como punto
resaltante dentro de la secuencia de informacion.

(pag. 7)

ﬂ Modelo Empresarial gue sustenta la Zona Libre de Mérida

=) En el punto “Estructura Organizacional”, correspondiente al indice de

I INAOINIT S elnalelkd, crear un enlace en las casillas seleccionadas del
organigrama, con la respectiva informacién de la direccion, incluyendo el
correo electrénico de la persona a cargo

(pag. 8)

=) En el indice de |IIpMEELEEl, adicionar el nuevo titulo “Localizacion
estratégica del territorio ZOLCCYT" e incluir su informaciéon en la

pagina web
(pag. 10)

=) En el punto “Ventajas del Régimen Fiscal de la Zona Libre de
Mérida”, crear para el usuario un enlace con el SENIAT, el cual
igualmente sera requerido en sucesivas oportunidades
(pag. 15)
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En el punto “Ventajas para el Inversionista”, crear en “(CINME)"”
una ventana o enlace con la informacidon del proyecto Centro
Internacional de Negocios (pag. 18).

.-‘tzﬂlﬂﬂ‘ft y las Aduanas

Este punto, perteneciente a |\A)M=jide]gy[e) Fiscal\ posee una correccion
importante, ya que su texto, los titulos y subtitulos, asi como el
orden de presentar la informacién, han sido modificados.

(pag. 25)

En el indice de [VAI)RIlelf=Ele], corregir que al pulsar “éCémo ingresar?”
aparece “éQuiénes pueden ingresar?” y viceversa

(pag. 32)
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Inscribe tu empresa|

erof:

ICorreccion: esta resaltada en negrita.|

Bienvenido

al sistema de Empresas en Operaciones Fiscales (Erof)
de la Zona Libre Cultural, Cientifica y Tecnoloégica de Mérida.

Usted podra registrarse para la preinscripcion accediendo a este enlace:
Registrar Empresa

Si ya posee un login por favor siga este enlace: Login

-) Solicitud de Registro de Empresa en Erof:

IActividad comercial de acuerdo al Art. 56| Cultural
Cientifica
Tecnoldgica

Municipio Libertador - [seleccione parroquia Antonio Spinetti Dini
Caracciolo Parra Paez
Mariano Picén Febres

ICampo Elias - [seleccione parroquial San José

éPais de Nacionalidad? Es: [Pais de Origen| o |Nacionalidad

http://10.10.10.3:8080 El campo de nimero del representante
legal es obligatorio
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Il
Quiénes

II. ¢QUIENES SOMOS?

ICorreccién: esta resaltada en negrital

Coémo nace éQué es la Zona Libre?
Mision y Vision éCémo nace?

Objetivos Mision y Visién

Territorio Fiscal Objetivos

Ley y Reglamento Territorio Fiscal

Modelo Empresarial éQuiénes somos?
Estructura Estructura Organizacional
¢Quiénes somos? Plan Operativo

Plan Operativo

éQué es la Zona Libre de Mérida?

ICorreccion: el texto es diferente|

La Zona Libre Cultural, Cientifica y Tecnoldgica del Estado Mérida (ZOLCCYT) o
Zona Libre, es un Régimen Fiscal Especial que ofrece las bondades de las zonas
francas y de los puertos libres, para estimular el desarrollo y la produccion de
bienes y servicios culturales, cientificos y tecnoldgicos en el pais, otorgando
beneficios de exenciéon tributaria y aduanera tanto a empresarios como a
consumidores directos.

La Zona Libre fue concebida como un proyecto estratégico de interés nacional
para fomentar la inversion privada en los sectores cultural, cientifico y
tecnoldgico (CCyT), para alcanzar un mayor grado de soberania nacional y el
desarrollo econémico del estado Mérida.

Desde el punto de vista institucional-administrativo, la Zona Libre es un ente de
la Administracion Publica Nacional que actla bajo el caracter de Direccion
General adscrita al Ministerio de Finanzas como Unidad Administradora
Desconcentrada.
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éQué busca? [Correccidn: el texto es diferente]

f}) Estimular la creatividad, el conocimiento y la investigacion como
principales factores de cambio y de desarrollo del nuevo sistema
econdmico nacional

@) Fomentar la creacién y el desarrollo de empresas productivas en
sectores vinculados con actividades culturales, cientificas, tecnoldgicas y
de innovacién

(3) Generar empleo

fd_l) Incrementar el nivel de tecnologia aplicado en los procesos de disefio y
produccién de bienes y servicios culturales, cientificos y tecnoldgicos,
que permita competir dentro de la oferta internacional

@) Fortalecer la produccién y exportacion de bienes y servicios culturales,
cientificos y tecnolégicos

() Diversificar la economia del estado Mérida y del pais

@) Facilitar las condiciones que permitan incrementar el valor agregado de
los bienes y servicios culturales, cientificos y tecnoldgicos

(8) Obtener un mayor grado de soberania nacional en las dreas culturales,
cientificas y tecnologicas

éCOmo nace la Zona Libre de Mérida?

ICorreccion: el texto es diferente|

La Zona Libre Cultural Cientifica y Tecnoldgica del Estado Mérida surge como
iniciativa de un grupo de intelectuales vinculados con la Universidad de Los Andes
de Mérida (ULA), Venezuela, quienes visualizaron la posibilidad de aprovechar las
ventajas competitivas de la region, destacando el valioso recurso humano
existente, la diversificada oferta en educacién y mejoramiento profesional, su
importante red teleinformatica y su potencial cientifico y tecnoldgico. De esta
manera, se busca que el intelecto junto a la inversion y la produccién desarrollen
proyectos estratégicos para convertirlos en empresas rentables, haciendo de
Mérida un emporio industrial de cultura, ciencia y tecnologia. Con esta idea, el
proyecto de la Zona Libre se elevd a las instancias politicas regionales y
nacionales, las cuales dieron su consentimiento y respaldo.
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El 14 de julio de 1995 se aprueba por unanimidad en el Congreso de la Republica
(actualmente la Asamblea Nacional) la Ley sobre la Zona Libre Cultural, Cientifica
y Tecnoldgica del Estado Mérida. Posteriormente, el Reglamento de esta Ley fue
sancionado a través del Decreto presidencial N° 2714, publicado en Gaceta Oficial
el 29 de diciembre de 1998. Este Reglamento fue modificado el 6 de marzo de
1999 a través del Decreto N° 45 publicado en la Gaceta Oficial 36686 el 23 de
Abril de 1999.

A los efectos de las funciones generales de control, promocidn y registro, se crea
la Junta Directiva de la Zona Libre la cual queda facultada legalmente el 20 de
octubre de 1999 para dar inicio a las operaciones de registro de empresas y
autorizacidon de operaciones de traslado de mercancias desde y hacia la Zona
Libre.

Nuestra Mision

ICorreccién: el texto es diferente|

Fomentar el desarrollo y la produccion de bienes, actividades y servicios
culturales, cientificos y tecnoldgicos, a través de la oferta y administracién de
una serie de beneficios de exencion tributaria y aduanera que se otorgan a
aquellas empresas y personas naturales que produzcan, comercialicen, difundan
y distribuyan esos productos CCyT, para lograr un mayor grado de soberania
nacional

Nuestra Vision

[Correccion: el texto es diferente]

Servir de proyecto estratégico de coordinacion institucional para convertir a
Mérida en un polo nacional y a Venezuela en una referencia continental
importante a nivel de Sudamérica y El Caribe, en el desarrollo de empresas
productoras de bienes y servicios culturales, cientificos y tecnoldgicos, actuando
a su vez de vehiculo impulsor de la insercidn nacional y de Latinoamérica a
economias globalizadas, y fomentando de manera sustentable una cultura
empresarial basada en la inteligencia creadora y en el conocimiento para generar
inversion, productividad y beneficios socioeconémicos.

Objetivos de la Zona Libre

General

ICorreccion: el texto es diferente

Administrar eficaz y eficientemente este régimen fiscal especial de exencidon
tributaria y aduanera, de manera que fomente la produccion y comercializacion
de bienes y servicios culturales, cientificos y tecnoldgicos (CCyT) dentro de su
area de influencia.
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Especificos

Correccion: de cada numero fueron eliminados los puntos que contienen
informacion adicional

1.-Fortalecer la Zona Libre a través de una apropiada coordinacién
interinstitucional y de la promocion para atraer y crear empresas CCT

2.-Afianzar la transparencia operativa del régimen fiscal a través del registro,
fiscalizacion, seguimiento y control de las actividades que desarrollan sus
empresas beneficiarias y usuarios

3.-Garantizar el funcionamiento de la Zona Libre a través del uso apropiado de
nuevas tecnologias administrativas y de comunicacion e informacion

4.-Respaldar a la Institucion y a sus beneficiarios con herramientas juridicas
pertinentes.

Territorio Fiscal

|Correcci6n: colocar los nhombres de los municipios a un lado del mapa|

El territorio Fiscal de la Zona Libre ocupa una extension de 262.300 hectareas y
esta restringido a los cuatro Municipios que conforman el area metropolitana de
la ciudad de Mérida:

Libertador
Campo Elias
Santos Marquina
Sucre.

Estos cuatro Municipios se encuentran adyacentes uno del otro, formando un
espacio estratégico debido a bondades y potencialidades del entorno geogréafico,
cultural, cientifico y socio-econémico.

ﬁl‘ﬂndeln Empresarial gue sustenta la Zona Libre de Mérida

Correccion: este titulo y su contenido han sido eliminados como
informacion resaltante
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éQuiénes conforman la Zona Libre de Mérida?

ICorreccion: el texto es diferente]

Un grupo de 25 personas, mayoritariamente profesionales universitarios,
integrados en una Direccion General adscrita al Ministerio de Finanzas que
funciona como una Unidad Administradora Desconcentrada con sede en la ciudad
de Mérida y la cual es coordinada en sus funciones gerenciales de control,
promocion y registro, por una Junta Administradora presidida por el Ministerio de
Finanzas a través de un Director General nombrado por el Presidente de la
Republica, e integrada por otros seis organismos de la administracién publica: los
Ministerios de la Cultura, de Ciencias y Tecnologia y de Industrias Ligeras y de
Comercio, la Universidad de Los Andes, la Gobernacion del Estado Mérida y la
Mancomunidad de Alcaldias de Libertador, Santos Marquina, Campo Elias y Sucre.

Atendiendo a un modelo de negocios empresariales, la Zona Libre opera como
una oficina de servicios publicos totalmente automatizada en sus procesos,
estructurada en cuatro (4) Direcciones operativas: Operaciones Generales,
Operacion y Control Fiscal, Planificacion y Control de Proyectos de Desarrollo e
Inversién (PLANICONTROL) y de Informacion y Comunicaciones; y tres (3)
Oficinas de Apoyo: Asesor Legal y Coordinador de Recursos Humanos, de
Administracién y Servicios, y de Informatica y Telecomunicaciones.

Para atender sus gastos de personal y funcionamiento, recibe fondos ordinarios
del Ministerio de Finanzas y mediante presupuestos coordinados asignados por la
Gobernacion del Estado Mérida y los Ministerios de la Cultura y de Ciencias vy
Tecnologia, adelanta sus funciones de promocién y divulgacion de informacion
sobre los beneficios del régimen ZOLCCYT y de invertir en Mérida y brinda apoyo
al desarrollo de estudios, proyectos e iniciativas en fase empresarial y a la
promocion de las aduanas e infraestructuras de comunicaciones y transporte del
Estado Mérida.
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Estructura Organizacional:

Correccion: crear en las casillas seleccionadas, pertenecientes al
organigrama de "“Estructura Organizacional”, un enlace con
la respectiva informacion de las direcciones, incluyendo el
correo electrénico de la persona a cargo

- Junta ZOLCCYT

- Director General

- Direcciones de Operaciones Generales

- Direcciéon de Operaciones y Control Fiscal

- Direccién de Planificaciéon y Control de Proyectos de
Inversion y Desarrollo (Planicontrol)

- Direccion de Informaciéon y Comunicaciones

Esto es, al entrar a y seleccionar de su
indice “Estructura Organizacional”, debe aparecer primero la
Estructura Organizacional de la Institucién (Organigrama),
luego el usuario elegira de acuerdo a su interés, la casilla
del departamento deseado, la cual es un enlace que al ser
pulsado, mostrara la explicaciéon requerida y el E-MAIL de la
persona que esté a su cargo. La informacion en referencia se
anexa en los recuadros siguientes.

- Junta ZOLCCYT: Actla por delegacion del Ministerio de Finanzas
para ejercer las funciones de gerencia, control, promocién y registro
que involucra el régimen de la Zona Libre. Autoriza la inscripcién de
las empresas y personas naturales dentro del régimen y emite las
autorizaciones para realizar operaciones de importacion, exportacion e
internacion de bienes y servicios. Esta facultada para celebrar los
convenios con los Concejos Municipales y con todas aquellas
instituciones o entes que configuran el entorno geografico sobre el cual
incide la Zona Libre.

Email: zolccyt@.zolccyt.mrd.gov.me

- Director General: Es el representante institucional del Ministerio de
Finanzas ante la Junta con nombramiento otorgado por el Presidente
de la Republica. Preside la Junta y es el responsable de la gerencia y
administracién financiera y legal del régimen. Se apoya en una oficina
de Asesoria Legal y de coordinacién de Recursos Humanos.

Dr. Silvio Villegas
Email: svillegas@.zolccyt.mrd.gov.ve
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Direccion de Operaciones Generales: es el érgano responsable de
planificar, coordinar y hacer operativos los mecanismos técnicos,
administrativos y de logistica que aseguran el funcionamiento del
régimen de la Zona Libre. Tales funciones las desarrolla a través de las
Oficinas de Informatica y Telecomunicaciones y de Administracién y
Servicios.

Prof. Alberto Pérez Maldonado
Email: aperez@zolccyt.mrd.gov.ve

Direccion de Operaciones y Control Fiscal: es la instancia
encargada de realizar los registros de empresas y personas naturales,
de evaluar y emitir las autorizaciones de operaciones de movilizacion
de bienes y servicios, y de coordinar todos los actos relacionados con
el seguimiento y fiscalizacién del cumplimiento de las obligaciones
contraidas por las personas naturales y juridicas autorizadas para
operar en la Zona Libre.

Abog. Marabeth Marquéz
Email: mmarquez@zolccyt.mrd.gov.ve

Direccion de Planificacion y Control de Proyectos de Inversion y
Desarrollo (Planicontrol): es la instancia encargada de identificar,
promover su localizacion y asegurar el adecuado funcionamiento de las
empresas y personas naturales dentro de la Zona Libre, asi como
propiciar la creacién de empresas a partir de proyectos culturales,
cientificos y tecnoldgicos de interés para el pais, para el Estado Mérida
y para la Zona Libre. A través de esta direccién, la ZOLCCYT garantiza
celeridad en los procesos permisatorios por parte de otros organismos
publicos y los suministros de los servicios en calidad y cantidad que
demanden las empresas.

Econ. Gilberto Castro
Email: gcastro@zolccyt.mrd.gov.ve

Direccion de Informacion y Comunicaciones: es la dependencia
encargada de la promocion, fomento y divulgacion del régimen y sus
beneficios a nivel de cdmaras empresariales, instituciones, érganos de
la sociedad civil y comunidad nacional e internacional. Atiende
cualquier necesidad de informacidn a través del sitio Web y desarrolla
todas las politicas comunicacionales de la Junta.

Lic. Rosa A. John Puigg
Email: rjohn@zolccyt.mrd.gov.ve
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III. BENEFICIOS

Correccién: esta resaltada en negrita, donde el primer punto es informacion
nueva sobre Mérida y su Area Metropolitana, para ser adicionada en la pagina
web.

Beneficios de la Zona Libre Localizacion Estratégica del territorioZOLCCYT
Para el Empresario Para el Empresario

Para el Inversionista Para el Inversionista

Para el Consumidor Para el consumidor

Para el Estado Mérida Para el Estado Mérida

Localizacion estratégica del territorio ZOLCCYT

Correccion:

- Resaltar este titulo en la pagina web igual a:

éQué es la Zona Libre de Mérida? "

- En el texto van incluidas fotografias relacionadas con lo
escrito, que sirvan de testimonio grafico de la redaccion.

El territorio ZOLCCYT estd determinado por los cuatro municipios que
conforman el area metropolitana de la ciudad de Mérida, estado que es para los
venezolanos sinénimo de gente amable, respetuosa, trabajadora y cordial, que
habitan en una zona privilegiada de Venezuela, caracterizada principalmente por
los imponentes paisajes que ofrecen Los Andes Venezolanos.

Estado Mérida

Mérida, situado en el occidente de Venezuela, al sur del Lago de Maracaibo y con
una poblacion estimada para el afio 2005 de 800.000 habitantes, es un estado
conservador de sus costumbres y tradiciones, por lo que sus habitantes ponen
especial atencién en que el desarrollo de la actividad econdmica se desenvuelva
sin producir cambios radicales o agresivos que impacten en forma negativa el
futuro de la sociedad. Como buen ejemplo se tiene el alto grado de preservacion
de los recursos naturales vy de la arquitectura tradicional andina, los cuales
conservan un lugar preponderante en todos los rincones y centros poblados,
conformando ese ambiente de cordialidad necesario para el hombre y su entorno
natural de residencia y trabajo.
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La riqgueza de sus tierras lo identifica como un estado productor agricola y
pecuario que no soélo satisface las necesidades locales sino que responde de
manera importante al abastecimiento del pais, manteniéndose siempre entre los
primeros lugares de los estados productores venezolanos. Ademads, se ha
implementado una importante actividad de pesca y comercializacion de trucha,
aunado al hecho de que en su ciudad capital, Mérida, se viene consolidando a
paso firme un sector importante para toda economia como lo es el disefo vy
elaboracion de nuevas tecnologias de informacion y comunicacién.

Adaptados a su relieve, los meridefios a través del tiempo, han sabido superar de
forma positiva su especial situacidon geografica de area montafiosa, al desarrollar
una adecuada comunicacién vial interna y mantener hoy dia una conexion aérea
y terrestre de primer orden, con el resto del pais.

Area metropolitana de Mérida y el territorio ZOLCCYT

El Area Metropolitana de Mérida y el territorio ZOLCCYT lo constituyen el
municipio capital Libertador y los municipios Santos Marquina, Campo Elias y
Sucre. Tiene una extensidon de 262.300 ha y una poblacion estimada para el ano
2005 de 345.000 habitantes. Dos tercios de esta poblacion estd constituido por
gente joven y econémicamente activa, estimados en un intervalo que va de los
15 a los 30 afos de edad.

En el territorio ZOLCCYT, al igual que en el resto del estado, se responde de
manera satisfactoria a las necesidades de la poblacién con un buen sistema de
servicios basicos comunitarios como agua potable, electricidad y aseo urbano,
asi como en lo referido a la salud, existiendo una infraestructura publica de salud
compuesto por 4 hospitales, 26 ambulatorios urbanos y 61 ambulatorios rurales,
complementados éstos por los servicios privados de cerca de 20 centros
importantes, donde 12 de ellos tienen hospitalizacién.

Los habitantes de estos cuatro municipios, disfrutan de un destacado nivel de
conexién interna, nacional y con el exterior, proveniente del desarrollo de las
nuevas tecnologias de la informacion y la comunicaciéon (TIC). La
plataforma informatica que facilita Mérida, desde su creacion e instauracion, ha
mantenido un acelerado ritmo de crecimiento, aceptacién e inversiéon privada,
como lo demuestra la conformacién de al menos 69 centros de comunicaciéon
(internet, teléfono, fotocopiado y fax) y de una cantidad importante de “cyber-
café”. Asi mismo, la existencia de 04 canales de television regional, 12 estaciones
de radio y el servicio a domicilio de television satelital e internet, lo ha convertido
al territorio ZOLCCYT en una de las areas urbanas de Venezuela con la mayor
conexion de computadoras para uso personal y por domicilio.
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La inversion en educacién e investigacion es una de las caracteristicas
primordiales que caracteriza a la region. Mérida alberga en su area
metropolitana, un tercio de los investigadores activos del pais en las areas
cientifica, tecnoldogica y humanistica, y genera un tercio de las publicaciones
arbitradas de difusion internacional en estas areas. Esta capacidad, concentrada
particularmente en la Universidad de Los Andes, esta fortalecida por la presencia
en el area de la Zona Libre, de trece (13) universidades e institutos universitarios
y 176 centros, laboratorios y grupos de investigacion y desarrollo humanistico,
cientifico y tecnoldgico. A ello se anade el hecho de que en la ciudad se
concentran mas de 560 investigadores con grado de PhD. y se dictan 148 cursos
de postgrado, de los cuales 41 son de especializacion y 21 de doctorado.

El Area Metropolitana de Mérida posee el dinamismo propio de las grandes
ciudades, ya que, a pesar de no constituirse todavia como un centro urbano
unificado por las cuatro capitales de los municipios metropolitanos, esta muy bien
interconectada con lineas de transporte urbanas y extraurbanas, que facilitan el
traslado interno de la poblacidon, condicidn que se vera fortalecida con la préxima
puesta en funcionamiento del sistema principal de transporte publico urbano
TROLEBUS. Estas caracteristicas hacen que Mérida mantenga de manera
continua su condicién de ofrecer uno de los mas altos niveles de calidad de vida
en Venezuela.

Mérida, ciudad capital

La ciudad de Mérida, es el eje central de esta area metropolitana y territorio
ZOLCCYT. Esta situada a 680 km. de Caracas, capital de Venezuela, a 200 Km.
de San Cristébal, ciudad andina frontera con Colombia y a 400 Km. de dos de las
principales ciudades venezolanas con importantes movimientos econémicos para
el pais, como son Maracaibo y Barquisimeto. Adicionado a esto, la Zona Libre
cuenta, para sus actividades comerciales, con un entorno confiable y de facil
acceso hacia otros puertos o aduanas de Venezuela, como San Antonio del
Tachira, en la frontera con Colombia, el puerto de La Ceiba (estado Trujillo) a
orillas del sur del Lago de Maracaibo, Maracaibo, Puerto Cabello y La Guaira.

Mérida esta delimitada en toda su extension, por dos grandes parques nacionales,
“Sierra Nevada” y “La Culata”, los cuales, identificados como areas bajo régimen
de administracion especial (ABRAE), preservan para el equilibrio ecoldgico
venezolano, relieves montanosos que superan los 4.000 m.s.n.m. y que a su vez
son un gran reservorio hidrico, con lagunas glaciales y nacientes de rios que
sirven sus aguas hacia los estados vecinos y hacia el Lago de Maracaibo. Su
capital esta al pie de la mayor altura del pais, 5.007 m.s.n.m. medidos en el Pico
Bolivar, el cual aporta a la ciudad, ese telén de fondo que siempre la ha
particularizado.
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La “Ciudad de los Caballeros” o “Ciudad turistica y estudiantil de Venezuela”
como también se le distingue, supera los 200.000 habitantes, posee una
temperatura promedio anual de 19°C, alcanzando a veces en horas del mediodia
los 25°c y hasta los 11°C por la noche. Estd emplazada a 1600 m.s.n.m., en una
meseta del valle medio del rio Chama, rodeada también por los rios Albarregas,
Milla y Mucujan. Su casco central, que aun conserva de manera resaltante su
tipologia de arquitectura tradicional andina, esta disefiado en forma de “damero”
o cuadricula, acorde a su fundacién, basada en las antiguas leyes de Indias. La
expansién urbana hacia nuevas areas se ha realizado siguiendo la orientacion
natural que le dan los rios Chama y Albarregas, dividiéndola este ultimo en dos
zonas importantes que demarca la tendencia de los nuevos desarrollos
arquitecténicos. Como una particularidad importante es la gran cantidad de
parques y plazas de uso publico, que enriguecen el perfil de la ciudad e invitan al
descanso y al esparcimiento del ciudadano y del visitante

El movimiento cultural que ofrece la ciudad, se ha caracterizado por mantener un
ritmo persistente y variado, aportado en gran parte por la actividad cultural que
continuamente ha desarrollado la Universidad de los Andes a través de todos sus
programas. Esto ha motivado que la iniciativa publica y privada se mantenga en
una constante participacion, invirtiendo en areas diversas relacionadas con el
cine, el teatro o la musica, ‘consoliddndose la cultura, en cualquiera de sus
manifestaciones, como parte importante de la vida cotidiana de la ciudad. Esto se
sustenta con una importante plataforma de centros culturales, teatros y salas de
cine que hacen posible la realizacion de estas propuestas, contdandose siempre
con una buena audiencia para cada especialidad.

Como respuesta a este movimiento que involucra a todos los sectores de la
sociedad, se han consolidado nuevas infraestructuras de apoyo y difusion de la
diversidad cultural generadas por la ULA, la Gobernacion y por gestiones privadas,
lo que ha propiciado el establecimiento de empresas culturales como editoriales,
productoras cinematograficas y talleres de grabacién y produccién audiovisual.
Sin duda alguna, Mérida es la ciudad cultural de Venezuela.

Actividad econémica de la ciudad de Mérida.

La actividad econdmica de la ciudad esta inmersa principalmente dentro del
sector servicios, movilizada basicamente por la inversién publica estadal vy
nacional, por el movimiento econdmico que propician las actividades de la
Universidad de los Andes y sus integrantes y por la actividad turistica.
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La Universidad de los Andes (ULA), universidad bicentenaria, es una de las
universidades venezolanas con mejor trayectoria y prestigio nacional e
internacional. Cuenta con una matricula que supera los treinta y siete mil
estudiantes, orientados en sus actividades por un nimero superior a los tres mil
profesores, donde la mayoria cuenta con estudios de postgrado y especializacion,
ademas de un exigido ritmo de superacion que le ha permitido mantener el nivel
de aceptacién ante estatutos internacionales. Con sus 11 facultades y dos
nucleos universitarios localizados respectivamente en los estados Tachira vy
Trujillo y las extensiones de la Facultad de Medicina en las ciudades de Guanare,
Valle de la Pascua y Barinas, esta universidad abarca importantes areas del
conocimiento como son: Tecnologia, Ingenieria, Arquitectura, Ciencias de la salud,
Ciencias Basicas, Ciencias de la Educacién, Ciencias del Agro, Ciencias
Ambientales y Forestales, Letras, Arte, Humanidades y Ciencias Sociales,
desarrollando carreras de pregrado y de postgrado a nivel de especializacion,
maestria y doctorado. Del mismo modo, es pionera en la aplicaciéon de Estudios
Interactivos a Distancia (CEIDIS), al articular las bondades que ofrecen las redes
de computadoras, el internet y las videoconferencias, en un ambiente interactivo
para la ensefianza, haciendo accesible estudios universitarios de pregrado,
postgrado y especializacion a estudiantes que no pueden desarrollar el método
presencial.

Sus resultados en cuanto a estudios e investigaciones han trascendido los limites
de la universidad y son evidentes localmente en la Corporacion Parque
Tecnoldgico de Mérida (CPTM), la planta de ingenieria biomédica, la planta de
medicamentos con produccién de medicinas genéricas, laboratorio de ortesis y
protesis, planta de secado de madera con horno y planta de quesos madurados,
entre otros proyectos. También cuenta con importantes programas de
investigacion, de cultura y de extensidn que aunado al apoyo de la inversion
privada hace que en Mérida se cuente con un tercio de los investigadores activos
del pais en las areas cientifica, tecnolégica y humanistica. De igual forma otorga
apoyo directo a grupos estables relacionados con el area cultural y tiene unos
importantes programas de servicios de apoyo gratuito a su comunidad
universitaria, destacandose los de transporte, comedor universitario, residencia
estudiantil, asistencia médica y odontoldgica, becas y ayudas econdmicas.

Turismo

Mérida siempre a ocupado un prestigioso lugar dentro de la preferencia del
venezolano al momento de escoger su lugar de vacaciones. Tradicionalmente su
atraccion ha sido el entorno natural andino y la amabilidad y el respeto con que
se trata al visitante, lo que ha propiciado la consolidacion de una importante
infraestructura de servicios directos e indirectos que facilitan la actividad turistica.
Hoy en dia es el segundo destino mas importante, después de la Isla de
Margarita, para el turismo interno y uno de los cinco preferidos por el turista
internacional que llega a Venezuela.
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En el territorio ZOLCCYT se concentra un alto porcentaje de estos servicios, lo
cual responde plenamente a los requerimientos que revelan una estadia
placentera, cuestion que se refleja en el alto porcentaje de retornos registrados.
Basicamente cuenta con el Aeropuerto “Alberto Carnevali” y el Terminal terrestre
“Juan Antonio Paredes”; 89 hoteles de diferentes clasificaciones, para un total de
11.498 plazas-camas registradas, sumandose a esto un buen nimero de posadas,
chalets y apartamentos de alquiler para turistas; 127 restaurantes con comida
tipica e internacional; numerosas entidades bancarias y varios modulos de
informacion turistica, destacados en lugares estratégicos.

Para el esparcimiento, la ciudad capital tiene como uno de los principales
atractivos, al teleférico mas largo y alto del mundo, ya que, con un
desplazamiento de 12.5 Km. y en un tiempo aproximado de una hora, se
asciende desde la ciudad capital situada a 1660 m.s.n.m. hasta superar alturas
sobre los 4000 m.s.n.m., lo que permite disfrutar a visitantes nacionales y
extranjeros, altas montafias nevadas casi todo el afio, dentro de un pais que
también es tropical. Igualmente dentro de su oferta turistica cuenta con los
diferentes centros poblados y sus respectivas posibilidades de esparcimiento, a lo
largo de la carretera trasandina, en su ascenso hacia el noreste, donde se
alcanza en poco tiempo, el punto carretero mas alto de Venezuela, situado en el
Pico El Aguila a 4116 m.s.n.m., o trasladandose hacia el suroeste, hasta llegar a
la playa de Palmarito, situada en el sur del lago de Maracaibo.

Toda la variedad paisajistica marcadas por las diferencias de altura que van
desde la orilla del lago, pasando por vegetacidon xerdfila y extensos bosque
nublados hasta alcanzar los frailejones en el alto paramo, son el escenario
perfecto para la practica de deportes ligados directamente con la naturaleza,
donde se pueden sefalar a la escalada, el senderismo, la pesca de trucha,
observacion de aves, parapente, descenso por rios caudalosos, entre otras
importantes especialidades que hacen vida dentro de la oferta turistica local, a lo
gue se suma la importante inversion del sector privado en centros turisticos e
importantes parques tematicos. Todo este impresionante entorno natural, las
oportunidades de esparcimiento ofertadas y la planta turistica existente, aunado
a la vocacion de servicio que asume el ciudadano local, son los elementos
fundamentales que hacen de Mérida un importante producto dentro de la oferta
turistica en Venezuela, no sélo para los venezolanos sino también para toda su
area de influencia en Sudamérica y el Caribe.

Estas particularidades que identifican al estado Mérida y su area metropolitana,
son a su vez una custodia para el inversionista nacional o extranjero que decide
capitalizar sus bienes dentro del territorio ZOLCCYT, el cual ofertado sobre una
base tangible y convincente, procura no sdlo una seguridad fiscal sino también un
entorno positivo a favor de las actividades econdmicas que se generen.
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Ventajas del Régimen Fiscal de la Zona Libre de Mérida

Correccion:
- Esta resaltada en negrita
- Organizar los puntos de informaciéon en columna resaltante

Beneficios del Régimen Fiscal de la Zona Libre de Mérida

Para el empresario.

Para el inversionista.

Para consumidores de bienes y servicios CCyT.
Para el Area Metropolitana de Mérida

Correccion:

- El texto es diferente

- Organizar los puntos de informacion en columna resaltante
- Crear un enlace directo con el SENIAT

La Zona Libre les ofrece multiples ventajas fiscales que reducen
considerablemente los costos de produccion y de comercializacion. El régimen
fiscal especial establecido por la Zona Libre, exime del pago, a empresas
disefiadoras, productoras, divulgadoras, comercializadoras y distribuidoras de
bienes y servicios culturales, cientificos y tecnoldogicos, de los siguientes
impuestos y tasas nacionales:

1. Impuestos Arancelarios de Importacion (SENIAT)
2. Tasa Aduanera (SENIAT)

3. Impuesto al Valor Agregado (IVA) (SENIAT)

4. Impuesto Sobre la Renta (ISLR)

éQuiénes son beneficiarios del Régimen?

ICorreccion: el texto es diferente

Segun el articulo 2° de la Ley sobre la ZOLCCYT y la Resoluciéon N° 04-99 de
fecha 30/07/99 de La Junta sobre las Normas y Procedimiento de la ZOLCCYT, un
Beneficiario del Régimen de la Zona Libre es la persona natural o juridica,
nacional o extranjera, legalmente establecida dentro del ambito territorial de la
Zona Libre, con numero de identificacién propio en el registro de informacion
fiscal, que se constituye con el objeto de realizar en forma exclusiva actividades
de produccién, comercializacién, divulgacién o distribuciéon de bienes y servicios
culturales, cientificos o tecnoldgicos.

Si desea mas informacién sobre el Régimen de la Zona Libre Cultural, Cientifica y Tecnoldgica del
Estado Mérida la puede solicitar por e-mail:
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Ventajas para el Empresario

Correccion:

- Esta resaltada en negrita

- El texto es diferente

- Convertir el Gltimo parrafo de informaciéon en punto nimero 4

Beneficios para el Empresario

El empresario puede obtener ventajas fiscales del régimen:

1.-Como productor de bienes goza de la exencidon del pago de impuestos,
ademas de poder incorporar hasta un 50% de insumos importados al producto
final. De igual manera, puede adquirir equipos y maquinarias que demande el
proceso productivo, con beneficios arancelarios aduaneros e IVA.

2.- Como comercializador de bienes terminados e insumos importados se le
abren enormes oportunidades de negocios, al vender con precios preferenciales a
personas locales, turistas nacionales y extranjeros, dependiendo sélo de sus
respectivas limitaciones. Ademas, puede comercializar, sin limites de cantidad,
mercancia libre de impuestos nacionales, dentro del territorio fiscal de la Zona
Libre, exportarlos o internarlos al resto del pais.

3.- Como prestador o productor de servicios igualmente goza de toda exencién
de pago de impuestos.

4.- Ademas puede gozar de beneficios tributarios cuando importe o venda bienes
en otros regimenes fiscales especiales de Venezuela.

Si desea mas informacion sobre el Régimen de la Zona Libre ......

Ventajas para el Inversionista

ICorreccién: esta resaltada en negrital

Beneficios para el Inversionista

La Zona Libre de Mérida ha sido creada con el propdsito de incentivar la inversion
en proyectos y empresas productoras y comercializadoras de bienes y servicios
en las areas de cultura, ciencia y tecnologia, por tanto, es un régimen fiscal
especial que ofrece excelentes oportunidades de negocio a inversionistas
nacionales y extranjeros. La Zona Libre como régimen fiscal otorga incentivos
gue permiten minimizar los costos de produccion y generar bienes y servicios de
alta calidad, competitivos en el mercado nacional e internacional.
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¢Qué oportunidades ofrece la Zona Libre de Mérida a los inversionistas?

Correccion:

- Resaltar este titulo en negrita

- Identificar los parrafos de forma que evidencien que cada uno
posee informacion diferente

éQué oportunidades ofrece la Zona Libre de Mérida a los inversionistas?

=) Si usted, amigo inversionista, ya tiene un proyecto y desea establecerlo
en Mérida, la Zona Libre de Mérida, a través de la Direccién de Planificacion y
Control de Proyectos de Inversiéon y Desarrollo (Planicontrol), le brinda la
asesoria necesaria para que desarrolle exitosamente su proyecto y aproveche al
maximo todas las ventajas que ofrece el régimen.

=) Si usted, amigo inversionista, ha considerado la posibilidad de invertir en
la Zona Libre de Mérida, pero aun no tiene preciso que proyecto pudiese ser
rentable, entonces le ofrecemos el Banco de Proyectos, donde podra encontrar
informacion detallada de proyectos en diferentes etapas y areas. Ademas, cuenta
con nuestra asesoria y apoyo técnico a través de Planicontrol, con la finalidad de
gue usted pueda decidirse por el proyecto que mas se ajuste a sus intereses y
tenga la oportunidad de transformarlo en una empresa de la Zona Libre, rentable
y competitiva en el mercado nacional e internacional.

=) Si usted, amigo inversionista, ya dispone de una empresa establecida y
estima que califica en el area de cultura, ciencia o tecnologia y desea trasladarla
al territorio fiscal de la Zona Libre de Mérida para hacerla mas rentable y tener la
oportunidad de exportar sus productos y/o servicios, entonces cuenta con la
Direccién de Operaciones y Control Fiscal para proporcionarle toda la informacion
necesaria sobre los tramites requeridos de traslado e instalacidon de su empresa y
asi gozar de los beneficios fiscales que brinda el régimen y las bondades del
Estado Mérida.

Ofrecemos otros servicios:

Correccion:

- Resaltar este subtitulo en negrita

- Identificar los parrafos de forma que evidencien que cada uno
posee informacion diferente

- En el segundo parrafo, el texto es diferente
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Ofrecemos otros servicios:

=) El servicio de ofertas de terrenos, galpones y locales disponibles en los cuatro
municipios que comprende la Zona Libre de Mérida donde usted tiene la
oportunidad de escoger de acuerdo a las necesidades, naturaleza y proyeccion de
Su empresa.

-) Informacion econdémica actualizada sobre clusters o cadenas productivas, es
otro servicio que promueve la Zona Libre a través de la Direccién de Operaciones
Generales, para que el inversionista tenga la oportunidad de optimizar la relacién
calidad/costo de insumos, productos y servicios y ser mas competitivos en un
mercado nacional e internacional, mediante la integracion de empresas afines
gue buscan modernizarse y consolidarse en los sectores CCT, apoyandose en
actores economicos, factores y acciones vinculadas con los centros de
investigacion y con la plataforma tecnoldgica existente en Mérida.

Correccion: en el siguiente parrafo, crear para “(CINME)” una ventana o
enlace con la informacidon que se anexa a continuacion,
sobre el proyecto del “"Centro Internacional de Negocios de
Mérida"

Centro Internacional de Negocios de Mérida (CINME)

Es un proyecto institucional totalmente disefiado y en fase de desarrollo e
implantacion que conlleva la instalacidon y puesta en funcionamiento de un Trade
Point con sede en la ciudad de Mérida y una oficina de negocios con sede en el
aeropuerto de El Vigia, para motorizar el comercio exterior de Mérida con los
paises andinos y El Caribe y las operaciones de compra y venta de productos y
servicios de empresas de la Zona Libre. Surgié como una necesidad perentoria de
la Zona Libre para crear una ventana de negociacion y de atraccion de
inversiones hacia Mérida y para organizar la oferta empresarial de Mérida
atendiendo a cadenas productivas (cluster) donde el estado muestra un cierto
posicionamiento de mercados y productos a nivel nacional e internacional.

Fue elaborado por la Zona Libre con los auspicios de la Gobernacion del Estado
Mérida, el Servicio Auténomo de Puertos y Aeropuertos y la Gerencia de Aduanas
de Mérida del SENIAT, y presentado en junio del 2005 en Rio de Janeiro Brasil
en la IV Congreso Internacional que organiza la Federacién Mundial de Centros
de Negocios (WTPF) adscrita a la UNCTAD (ONU). Estd a la espera del
nombramiento de una Junta Directiva publica/privada y del cumplimiento
definitivo de los tramites de inscripcién ante la WTPF.
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-) De igual manera, la Zona Libre de Mérida promueve la creaciéon del Centro
Internacional de Negocios (CINME) como mecanismo institucional para la
exploracion de mercados de empresas CCT mediante el cual:

ICorreccion: colocar los puntos de informacién en columna resaltante|

a. Se desarrollen y coordinen iniciativas de inversion extranjera e
intercambio comercial en las areas de cultura, ciencia y tecnologia

b. Se gestionen programas de intercambio cultural y de investigacién, y
de asistencia cientifica y tecnoldgica

c. Se fomenten convenios entre empresas privadas extranjeras y
organismos publicos para programas de transferencia tecnoldgica y
asistencia de gestién empresarial.

ICorreccion: el texto es diferente]

Particularmente, en Mérida, visualizamos varias oportunidades de desarrollo de
negocios e inversiones en algunas cadenas productivas debido a que ya existen
empresas establecidas, asi como centros de investigacion y desarrollo tecnoldgico
gue buscan el mejoramiento continuo e innovacién de productos y servicios CCyT.
Entre ellas se destacan:

1. Empresas tecnoldgicas en el drea de informatica, informacién y comunicacion
2. Empresas productoras y comercializadoras de productos farmaco-quimicos y

de medicamentos de consumo humano
3. Empresas productoras y comercializadoras de articulaciones artificiales o
protesis sustitutivas para uso humano

4. Empresas productoras y comercializadoras de productos biomédicos y
biotecnologias aplicada a la agricultura y  proteccion ambiental
5. Empresas productoras y comercializadoras de medicamentos y otros productos,

y servicios veterinarios
6. Empresas productoras y comercializadoras de bienes y servicios audiovisuales
(cine, television, exposiciones, espectaculos, etc.)

7. Empresas editoriales para la produccién de libros y revistas culturales,
cientificas y tecnologicas

Si desea mas informacién sobre el Régimen de la Zona Libre Cultural, Cientifica y Tecnoldgica del
Estado Mérida la puede solicitar por e-mail:
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Ventajas para el Consumidor.

ICorreccién: esta resaltada en negrital

Beneficios para el Consumidor.

La Zona Libre de Mérida brinda a los consumidores finales la oportunidad de
adquirir productos y servicios culturales, cientificos y tecnoldgicos de calidad, a
precios mas accesibles debido a la exencién del pago de tributos que otorga el
régimen fiscal.

Es importante destacar que las ventajas varian segln la procedencia del
consumidor, es decir, si es local, nacional o extranjero

¢Es usted un consumidor local o residente de la Zona Libre de Mérida?

Correccion:
- Resaltar este titulo en negrita
- Adicionar al texto la palabra resaltada en negrita

éEs usted un consumidor local o residente de la Zona Libre de Mérida?

La Zona Libre le permite adquirir bienes y servicios CCyT, como persona natural,
sin ninguna restriccion siempre y cuando la naturaleza, cantidades y valores de la
mercancia no demuestren fines comerciales.

Si la compra es con fines comerciales entonces debe registrarse como persona
juridica en el régimen de la Zona Libre.

¢Es usted consumidor o turista nacional?

Correccion:

- Resaltar este titulo en negrita

- El texto es diferente

- Adicionar el enlace con el SENIAT

¢Es usted consumidor o turista nacional?

La Zona Libre le brinda la oportunidad a personas naturales mayores de 14 anos,
de disfrutar de los beneficios que facilita este régimen fiscal especial, al conseguir
bienes y servicios por un valor que ya viene sin carga arancelaria. Al ser visitante
del territorio ZOLCCYT, puede adquirirlos como equipaje acompanado, hasta
por un monto de 100 unidades tributarias (SENIAT), seis veces al afio, cada treinta
dias, pagando tributos solo por el excedente de esta cantidad. De resto, cada vez
que usted desee volver y adquirir productos ZOLCCYT, puede hacerlo, cancelando
los aranceles respectivos.
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¢Es usted un consumidor o turista extranjero?

Correccion:
- Resaltar este titulo en negrita
- El texto es diferente

¢Es usted un consumidor o turista extranjero?

Para el consumidor o turista extranjero no se aplica restriccién alguna al adquirir
productos y servicios CCyT, siempre y cuando la naturaleza, cantidades y valores
de la mercancia no demuestren fines comerciales. Sin embargo, es necesario que
el turista extranjero tenga presente al momento de comprar, las normas y limites
establecidos para el ingreso de mercancia en su pais de residencia.

Ventajas para Mérida.

ICorreccién: esta resaltada en negrital

Beneficios para Mérida.

1.- Mayor utilizacion del recurso humano de alta calificacion que reside en su
area metropolitana

2.- Generacion y creacion de empresas culturales, cientificas y tecnoldgicas, asi
como las empresas conexas, para ser mas competitivos

3.- Impulso al turismo y demas fortalezas de la regién

4.- Creacion de centros para la cultura, la ciencia y la tecnologia

5.- Mejor calidad de vida

6.- Encadenamiento de su economia al mercado global

7.- Desarrollo socio-econémico preservando el ambiente

Si desea mas informacion sobre el Régimen de la Zona Libre Cultural, Cientifica y Tecnoldgica del
Estado Mérida la puede solicitar por e-mail:
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IV. ¢&Cémo comprar?

éComo comprar?

De empresa a Empresa Zona Libre

De empresa a Empresa NO Zona Libre
Informacion para empresarios

£{Como comprar en la Zona Libre?

Correccion:
- El texto es diferente
- Adicionar el enlace con el SENIAT

Amigo turista, comerciante o consumidor, usted puede disfrutar de las bondades
de este régimen fiscal especial, adquiriendo productos y/o servicios CCyT de alta
calidad a precios competitivos, dentro del territorio fiscal de la Zona Libre de
Mérida. Como cliente ZOLCCYT, cancele una factura libre del Impuesto al Valor
Agregado (IVA), sobre un monto que ya viene sin cargas fiscales y aduanales,
por lo que su compra sale finalmente beneficiada con la exencion de los
siguientes impuestos:

1. Impuestos Arancelarios de Importaciéon (5-20%)
(SENIAT)

2. Tasa Aduanera (1%) (SENIAT)

3. Impuesto al Valor Agregado (1vA) (14%) (SENIAT)
4. Impuesto Sobre la Renta (22% hasta 2000 unidades
tributarias) (ISLR)

éDoénde comprar?

ICorreccion: el texto es diferente

Unicamente en las empresas registradas en la Zona Libre, las cuales por ser
beneficiarias del régimen fiscal, gozan de sus exenciones tributarias; por tanto,
son las que pueden ofrecer productos y servicios a precios mas bajos.
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¢Es usted un consumidor local?

ICorreccion: el texto es diferente|

Como persona natural local, la Zona Libre le permite adquirir bienes y servicios
CCyT sin ninguna restriccidon, siempre y cuando la naturaleza, cantidades y
valores de la mercancia no demuestren fines comerciales.

¢Es usted un consumidor o turista nacional?

Correccion:
- El texto es diferente
- Adicionar el enlace con el SENIAT

La Zona Libre le brinda la oportunidad a toda persona natural, mayor de 14 afios,
de disfrutar de los beneficios que ofrece este régimen fiscal especial, al conseguir
bienes y servicios cuyos precios ya vienen sin ninguna carga arancelaria. Usted
como visitante, puede adquirirlos hasta por un monto de 100 unidades tributarias
(SENIAT), seis veces al afio, una vez cada treinta dias, contados a partir de su
salida del territorio ZOLCCYT, pagando tributos solo por el excedente de esta
cantidad. Al transportarlos, se le considera como equipaje acompaiado, el cual
en la Ley de Aduanas y sus Reglamentos es referido como al conjunto de efectos
de consumo o uso personal y los obsequios trasladados por los pasajeros, que
por su naturaleza y cantidad, no deben demostrar fines comerciales. De resto,
cada vez que usted desee volver y realizar esta operacién, puede hacerlo,
cancelando los aranceles respectivos sobre estos precios especiales.

¢Es usted empresario, comerciante o prestador de servicios residente en
la Zona Libre?

ICorreccion: el texto es diferente]

Como persona juridica local usted puede negociar de dos formas:

De empresa Zona Libre a empresa Zona Libre
De empresa Zona Libre a empresa NO Zona Libre
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De empresa Zona Libre a empresa Zona Libre

ICorreccion: el texto es diferente|

De acuerdo al uso de la mercancia, hay 3 modalidades que caracterizan la
operaciéon de compra, donde deben ser conservados por ambas empresas los
respectivos documentos que soporten la posterior revisidn del Movimiento de
Inventario en la Zona Libre.

1.- Con fines comerciales:

ICorreccion: el texto es diferente|

Este tipo de negociacidn sélo debe darse entre empresas afines para que puedan
seguir disfrutando de todas las exenciones de impuestos.

La empresa vendedora libera la obligacion de dicha mercancia con el régimen,
reflejando su salida en su inventario de bienes a comercializar. La empresa
compradora asume la obligacidon y registra la entrada de la mercancia en su
inventario de bienes a comercializar.

2.- Con fines de incorporarlas como maquinaria o equipos al proceso
productivo de la empresa por el cual fue registrada en el régimen
ZOLCCYT:

[Correccién: el titulo es diferente

La empresa vendedora realiza su venta ordinaria cumpliendo con los parametros
establecidos para la facturacion y el control de inventario. La empresa
compradora debe reflejar la entrada de la mercancia en el inventario de bienes
de capital y no debera comercializar estos bienes.

3.- Como insumos o bienes intermedios

Correccion:
- El titulo es diferente
- El texto es diferente

Podran adquirir bienes y servicios CCyT, sélo como insumos o bienes intermedios,
los necesarios en la elaboracion final del servicio o producto y no para su
comercializaciéon, quedando esta operacién reflejada en el libro de compras de la
empresa.

La empresa vendedora libera la obligacién de dicha mercancia con el Régimen
ZOLCCYT, reflejando su salida en su inventario de bienes a comercializar. La
empresa compradora asume la obligacion y registra la entrada de la mercancia
en su inventario de Insumos o Bienes Intermedios.
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De empresa Zona Libre a empresa NO Zona Libre

ICorreccion: el texto es diferente|

Las empresas que estén establecidas dentro del territorio fiscal de la Zona Libre,
pero que no estén registradas en el Régimen ZOLCCYT, pueden adquirir
mercancia o servicios exentos del pago de Tributos para comercializar
exclusivamente dentro del territorio de la Zona Libre.

La empresa compradora se beneficia al adquirir la mercancia a precios mas
econdmicos y aumentar su rentabilidad.

¢Es usted empresario, comerciante o prestador de servicios residente en otro
régimen fiscal especial?

Correccion:
- Resaltar este titulo en negrita
- El texto diferente

¢Es usted empresario, comerciante o prestador de servicios residente en
otro régimen fiscal especial?

Entonces podra adquirir mercancia sin limites de cantidades, exentas del pago de
tributos vy debera declarar la mercancia con destino a otro régimen fiscal especial.

¢Es usted un empresario o comerciante nacional?

ICorreccion: el texto es diferente|

Pueden hacer la negociacion directamente con las empresas registradas en el
Régimen ZOLCCYT. Es importante destacar que usted como empresario o
comerciante puede adquirir sin restriccion de cantidad productos terminados,
insumos y/o servicios CCyT.

El cliente como comerciante y antes de trasladar la mercancia fuera del territorio
de la Zona Libre, debe cumplir con la obligaciéon de declarar ante la Aduana lo
adquirido, a través de un agente aduanal y pagar:

e Los tributos correspondientes equivalentes al componente importado

incorporado al bien final que se adquiere.

e EIl IVA sobre el producto total.

e Tasa por servicio de aduana.
Una vez cumplido estos tramites, ya la mercancia esta totalmente legalizada y
nacionalizada, por lo que puede ser retirada de la empresa, al presentar esta
documentacidn. Es importante destacar, que el monto que se toma en cuenta
para la liquidacion y pago de los impuestos, es el Valor CIF de dicha mercancia
en su momento de ingreso al territorio Zona Libre.

Si desea mas informacion sobre el Régimen de la Zona Libre Cultural, Cientifica y Tecnoldgica del
Estado Mérida la puede solicitar por e-mail:
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V. INVERSION

Exploracion de negocios

Banco de proyectos

Dénde ubicarse (oferta de terrenos)
Inversiones de la Zona Libre

Los Estudios de Exploracion Econdmica y de Oportunidades de Desarrollo
de Tecnologias en Mérida y su Zona Libre

Correccion:
- Eliminar del titulo el articulo “Los”
- El texto es diferente

Es un programa anual que adelanta la Zona Libre con el apoyo de especialistas
en el area. Este consiste en la elaboracidon y publicacidn de una serie de estudios
técnico-econdmicos sobre cadenas productivas y cluster, asociados a la
produccion de bienes y servicios culturales, cientificos y tecnoldgicos, donde se
muestran importantes indices de desarrollo y posicionamiento de Mérida y su
Zona Libre en el mercado nacional. El propdsito de esta actividad es mantener
actualizada la oferta que la Zona Libre tiene incluida en el mercado de
oportunidades para el inversionista y promotor de negocios

Si desea mas informacion sobre el Régimen de la Zona Libre Cultural, Cientifica y Tecnoldgica del
Estado Mérida la puede solicitar por e-mail:

73



VI. ENTORNO FISCAL

ICorreccién: esta resaltada en negrital

La ZOLCCYT y las Aduanas
Acuerdos Internacionales
Arancel

Leyes de Apoyo

Otros regimenes de Venezuela

I‘tzmccvt y las Aduanas

ICorreccién: esta resaltada en negrital

La ZOLCCYT y las Aduanas

Correccion importante: En el texto siguiente, que corresponde a
este punto de "La ZOLCCYT y las Aduanas”, los titulos y subtitulos,
asi como el orden de presentar la informacion han sido
modificados.

La ZOLCCYT vy las Aduanas

El estado Mérida le ofrece a toda persona natural o juridica, nacional o extranjera
que realice actividades de negocios de compra/venta en el area de la Zona Libre,
los servicios aduaneros correspondientes en la Aduana Principal de Mérida y las
Aduanas Subalternas situadas en el Aeropuerto de la ciudad de Mérida, en el
aeropuerto de la ciudad de El Vigia y la Aduana Maritima Subalterna del Puerto
de La Ceiba en el estado Trujillo (en estado de adscripcion a Mérida).

Finalidad de la Aduana
Intervenir, facilitar y controlar la entrada, permanencia y salida del Territorio

Nacional, de mercancias objeto de trafico internacional y de los medios y equipos
de transporte que las conduzcan. (Art. 1 Ley Organica de Aduanas).
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Objeto de la Aduana

1.-Aplicar los procedimientos para controlar y facilitar la salida o ingreso de
mercancias nacionales, nacionalizadas y extranjeras del area de la ZOLCCYT.

2.- Cobrar los gravamenes aduaneros.

3.- Preservar la seguridad y salubridad sanitaria nacional.

4.- Servir de instrumento de la politica comercial del pais.

5.- Gestion Estadistica

Aduana Principal de Mérida

Es un ente publico de caracter nacional, encargado de determinar y aplicar el
régimen juridico al que estdn sometidas las mercancias nacionales,
nacionalizadas o extranjeras, que vayan a ser importadas, exportadas, transiten
por el Territorio Nacional o sean introducidas a un régimen aduanero especial.
Por esto, estd habilitada para las operaciones de importacion, exportacion y
transito aduanero, y los servicios de cabotaje, trasbordo y bultos postales, asi
como cualquier otra destinacion aduanera.

La Aduana Principal del Estado Mérida se crea a través del Decreto 747 de fecha
21/03/2000 publicada en Gaceta Oficial 36.973 de fecha 15/06/2000, y esta
ubicada adyacente a la carretera principal Mérida - El Vigia, en el sector Llanos
de La Alegria a 36 km. de la ciudad de Mérida.

Una Aduana Moderna

La Aduana Principal de Mérida es la segunda oficina del SENIAT, después de
La Guaira, que utiliza el sistema aduanero automatizado SIDUNEA, el cual
facilita un proceso expedito y moderno de gestion aduanera, esto segun la
Providencia SNAT/2002/955 de fecha 19/03/2002 publicada en Gaceta Oficial
37.418 de fecha 08/04/2002 emitida por la Superintendencia Nacional Aduanera
y Tributaria.

La Circunscripcion de la Aduana Principal de Mérida

Entiéndase por circunscripcién: el Territorio Aduanero delimitado para cada
Aduana Principal dentro del cual ésta ejercerd la potestad aduanera, y
centralizara las funciones administrativas y fiscales de las Aduanas Subalternas.
La Aduana Principal de Mérida tiene como circunscripcion todo el Estado Mérida y
a ella estan adscritas tres (3) Aduanas Subalternas.

Aduanas Subalternas

Por Aduana Subalterna se entiende la adscrita a una Aduana Principal
habilitada para realizar determinadas operaciones aduaneras dentro de la
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respectiva circunscripcion. Las Aduanas Subalternas pertenecientes a la Aduana
Principal de Mérida son las siguientes:

@ Aduana Subalterna Aeropuerto Alberto Carnevali, Mérida, habilitada para las
operaciones de importacion, exportacion, transito y servicio de trasbordo
(préxima a inaugurar)

@ Aduana Subalterna Aeropuerto Juan Pablo Pérez Alfonso, El Vigia, habilitada
para las operaciones de importaciéon, exportacién, transito y servicio de
trasbordo.

@Aduana Subalterna de Palmarito, habilitada para las operaciones de
importacidon, exportacion, transito y servicio de cabotaje (aun no
establecida)

(4) Esta en trédmite la adscripciéon de la Aduana Subalterna Puerto de La Ceiba,
actualmente dependiente de la Aduana de San Antonio en el Estado Tachira

éLa Aduana Principal de Mérida es solo para operaciones dentro del
Régimen de Zona Libre?

No, como se indicd anteriormente, la Aduana de Mérida es un ente publico de
caracter nacional que esta habilitada para las operaciones de importacion,
exportacion y transito aduanero, y los servicios de cabotaje, trasbordo y bultos
postales, asi como cualquier otra destinacion aduanera, apoyada en sus
actividades aduaneras por sus respectivas aduanas subalternas. Por lo tanto
cualquier persona natural o juridica que desee realizar sus operaciones ordinarias
de importacién, exportacion y transito lo puede realizar a través de ésta Aduana
Moderna y cerca de sus actividades comerciales.

Operaciones Yy Servicios de la Aduana Principal de Mérida

Las operaciones aduaneras en Venezuela son un conjunto de actividades
relacionadas con la circulacion, traslado y movimiento de mercancia, sometidas al
control aduanero. En consecuencia, la Aduana Principal de Mérida como ente
nacional, estd autorizada para realizar las operaciones de importacion,
exportacion, transito y los servicios de trasbordo, cabotaje y bultos postales.

Importacion: Exportacion: Transito:

Ingreso al territorio nacional de Salida de mercancias Transporte de mercancias

mercancias extranjeras a titulo nacionales o nacionalizadas a desde una oficina aduanera

definitivo, sometidas a control titulo definitivo, sometidas a de partida a otra oficina

aduanero. control aduanero. aduanera de destino, bajo el
control aduanero.

Trasbordo: Cabotaje: Bultos Postales.

Traslado de mercancias efectuado Trafico maritimo, fluvial, Operaciones aduaneras de

bajo control aduanero, desde una lacustre y aéreo de importacién y exportacién de

unidad de transporte a otra, o a la mercancias nacionales o mercancias por correo; con

misma en distinto viaje, incluida su nacionalizadas, entre diversos limitacion en cuanto al
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descarga a tierra para continuar su lugares del Territorio volumen, peso y tipos de
destino. Nacional. mercancias.

Procedimiento para Importar

Para la nacionalizacion de la mercancia extranjera, que venga con destino a la
Zona Libre de Mérida, a los fines de su legal comercializacion dentro o fuera del
pais, el interesado debe realizar su formal declaracion ante la aduana, a través
de un Agente de Aduana quien es la persona autorizada por el Ministerio de
Finanzas para actuar ante los érganos competentes en nombre y por cuenta de
aquel que contrata sus servicios, en el tramite de una operacion o actividad
aduanera ( ART. 35 de la Ley Organica de Aduanas). Actualmente existen 5
agentes aduaneros registrados en las Aduanas de Mérida.

Los principales documentos que respaldan los tramites de importacion, de
acuerdo a lo previsto en el articulo 98 del Reglamento de la Ley Organica de
Aduanas y en la Resolucion N°© 1850/88 del Ministerio de Hacienda, son los
siguientes:

Declaracion de Aduanas

Declaracion Andina del Valor (Forma DAV)

Manifiesto de Importacion y Declaracién del Valor (Forma B)

Planilla de Determinacion de Derechos de Importacion, Impuesto al

Valor Agregado (Forma C 80)

e Original del conocimiento de embarque, guia aérea o guia de
encomienda, segun sea el caso

e Factura Comercial definitiva

e Los demas exigibles legalmente para dichos fines, segun el tipo de

mercancia de que se trate.

Procedimiento para Exportar

La mercancia originaria de la Zona Libre Cultural, Cientifica y Tecnoldgica
(ZOLCCYT), podrad ser exportada libremente, acogerse a cualquier régimen
especial y beneficiarse de cualquier acuerdo internacional suscrito por el
Ejecutivo Nacional. (Articulo. 15 del Reglamento de la Ley sobre la Zona Libre
Cultural, Cientifica y Tecnologica del Estado Mérida).

Para la exportacion de mercancia nacional o nacionalizada desde la Zona Libre, a
los fines de su legal comercializacion fuera del pais, el interesado debe realizar
una declaracién formal ante la aduana a través de un Agente de Aduana, quien
es la persona autorizada por el Ministerio de Finanzas para actuar ante los
organos competentes en nombre y por cuenta de aquel que contrata sus
servicios, en el tramite de una operacion o actividad aduanera ( ART. 35 de la
Ley Organica de Aduanas). Esa declaracion de exportacion es un requisito
indispensable para optar a otros beneficios establecidos en la legislacidon nacional,
como son: el Reintegro de los Impuestos de Importacién (Draw Back), el
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Reintegro de Créditos Fiscales por concepto del Impuesto al Valor Agregado,
acceder a Bonos de Exportacion, entre otros.

Los principales documentos que respaldan los tramites de exportacién, de
acuerdo a lo previsto en el articulo 98 del Reglamento de la Ley Organica de
Aduanas, son los siguientes:

e Declaracion de Aduanas

e La factura comercial definitiva

e Copia del conocimiento de embarque, guia aérea, o guia de
encomienda, segun sea el caso

e Los demas exigibles legalmente a dichos fines, segun el tipo de
mercancia de que se trate.

Transito Aduanero

La operacién de transito aduanero comprende el transito nacional y el transito
internacional.

Transito Aduanero Nacional

Correccion: organizar en columna resaltante los nombres de las ciudades|

Es la operacion en la cual una mercancia se traslada dentro del territorio nacional,
entre dos o mas aduanas.

Ejemplo de una operacion de transito con destino a la importacién:

Aduana de Origen: Clcuta - COLOMBIA )
Aduana de Entrada: SAN ANTONIO DEL TACHIRA
Aduana de Destino: MERIDA

Ejemplo de una operacién de transito con destino a la exportacién:

Aduana de Partida: MERIDA
Aduana de Salida: LA GUAIRA
Aduana de Llegada: MIAMI

Documentos necesarios para el transito aduanero nacional:

e Declaracion de Transito, torna guia

e Factura comercial definitiva

e Original del conocimiento de embarque, guia aérea o guia de
encomienda, segun sea el caso

e Garantia a satisfaccion de las autoridades aduaneras cuando se
requiera.
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e Los demas exigibles legalmente segun el tipo de mercancia de que se
trate
Transito Aduanero Internacional

Es la operacidn en la cual en el territorio nacional sélo se efectla el paso de las
mercancias.

Ejemplo:

Aduana de Origen: Clcuta - COLOMBIA
Aduana de paso (entrada): SAN ANTONIO DE TACHIRA
Aduana de paso (salida): MARACAIBO

Aduana de Destino: Colén, PANAMA

Documentos necesarios para el transito aduanero internacional:

Declaracion de Transito Aduanero Internacional (DTAI)

Declaracion de Exportacion (Forma D )

La factura comercial definitiva

Copia del conocimiento de embarque, guia aérea o guia de
encomienda segun sea el caso

e Los demas exigibles legalmente segun el tipo de mercancia de que se
trate.

Estos documentos exigibles legalmente para el transito aduanero, estan de
acuerdo a lo previsto en los articulos 98, 117, 118, 120, 121, 126 y 128 del
Reglamento de la Ley Organica de Aduanas y la Decision 477 de la Comision de
la Comunidad Andina.

Internacion de Mercancia al resto del Territorio Nacional

Es una operacién aduanera de introduccidén o traslado de mercancias desde la
Zona Libre Cultural, Cientifica y Tecnoldgica (ZOLCCYT), al resto del territorio
nacional, y que involucra cancelacion del gravamen correspondiente a la
ubicacién arancelaria de los insumos importados admitidos e incorporados al
producto final que se estd adquiriendo.

Los principales documentos que respaldan el traslado de mercancias, de acuerdo
a lo previsto en el articulo 98 del Reglamento de la Ley Organica de Aduanas son:

« Certificado de Origen de La Zona Libre, emitido por el Ministerio de
Industrias Ligeras y de Comercio

« Declaracion de Aduanas (Formas DAV, B y C)

« Factura comercial definitiva

« Original del conocimiento de embarque, guia aérea o de la guia de
encomienda,
segun sea el caso

« Los demas exigibles legalmente a dichos fines, segun el tipo de mercancia
de que se trate.
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Bultos Postales

Son los bultos destinados a la importacion y exportacion de mercancias, sujetos
al control aduanero, que circulan por las oficinas nacionales de correo conforme a
los respectivos acuerdos internacionales. Su limite de peso es de hasta 20 Kg.
segun el Reglamento Interno de Bultos Postales y hasta 30 Kg. segun practicas
del Instituto Postal Telegrafico de Venezuela (IPOSTEL.)

Tramites yProcedimientos

Tramites y Procedimientos en el caso de bultos postales.

Una vez que el servicio postal entregue a la oficina de Aduana las valijas
contentivas de los bultos postales, la misma debe dar aviso a los consignatarios
de la llegada de los bultos. Este aviso se hace por intermedio de la Oficina de
Correo (IPOSTEL), con tarjetas disefiadas a tales fines, que a su vez, sirven para
gue el consignatario acepte o rechace la consignacién de las mercancias. (Art. 16
Reglamento Interno del Servicio de Bultos Postales).

La aceptacion de la consignacion y el cumplimiento de los diversos tramites
relacionados con las operaciones aduaneras, deberan efectuarse a través de un
agente de aduanas debidamente autorizado, salvo las excepciones que establece
el Reglamento de la Ley Organica de Aduanas en su articulo 34.

El consignatario debe contactar a un Agente de Aduanas debidamente autorizado
para actuar ante la oficina de aduana.

El Agente de Aduanas (*) debidamente autorizado presentara la declaracion
de Aduanas con los siguientes requisitos:

(1) Tarjeta Azul (Entregada por IPOSTEL)
(2) Cédula de Identidad (Original y Fotocopia)
(3) Estampillas Postales y Timbres Fiscales (Ver reverso de la Tarjeta Azul).

(*) No se requerira el Agente de Aduanas en los casos contemplados por la Ley y
sus Reglamentos.

=) Una vez verificada la autenticidad de los documentos presentados, el
funcionario competente procede a practicar el reconocimiento del bulto en
presencia del consignatario o representante legal

-) Se procede a levantar el acta de reconocimiento, dejando constancia de las
actuaciones cumplidas y del estado de los efectos (del contenido del bulto).

=) Una vez terminado el reconocimiento, se procede a emitir la planilla de
liguidacién por el monto de los tributos causados.

-) El consignatario recibe la planilla de liquidacidén y procede a realizar el pago en
el banco que al respecto sefiale la oficina de Aduana.

=) Una vez cancelada, se dirige a la Unidad de Bultos Postales y la entrega.

=) Se verifica el pago y se retira el Bulto Postal.
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Recuerde

@) Para tramitar el retiro o reclamacion de un bulto postal, se requiere de los
servicios de un agente de aduanas (salvo en los casos que hace referencia
al Art. 34 del Reglamento de la Ley de Aduanas).

(2) No pueden ingresar bajo el régimen de bultos postales, las mercancias de
prohibida importacion, tales como: ropa usada, pornografia, fésforos,
material radioactivo, cauchos usados o reencauchados, entre otros.

f’E_I) De igual forma, existen mercancias que requieren permisos, licencias,
registros o autorizaciones previas de las autoridades competentes para
ingresar al pais, ejemplo: semillas, plantas, medicinas, armas, juguetes,
articulos de tocador, alimentos, bebidas, ropa, entre otros.

(4) Transcurridos 60 dias luego de la notificacién realizada por IPOSTEL al
destinatario de la mercancia (tarjeta azul), sin que ésta haya sido retirada,
se procedera a devolverla a IPOSTEL y éste al remitente del bulto.

@) El peso maximo por paquete es de hasta 20 Kg., segun el Reglamento
Interno de Bultos Postales y hasta 30 Kg. Segun practicas de IPOSTEL.

(6) En caso de retiro del bulto por una persona diferente al consignatario,
siempre y cuando no requiera de un agente de aduanas, la misma debera
presentar una autorizacion firmada por el consignatario y anexar fotocopia
de su cédula de identidad y de la persona autorizada.

(7) Los bultos postales que contengan mercaderia de prohibida importaciéon o
sujetas al cumplimiento de requisitos legales, que no hayan cumplido con
éstos, seran decomisados.

Marco Juridico que rige las Operaciones de Importacion y Exportaciéon en
Venezuela

e Constitucién Nacional de la Republica Bolivariana de Venezuela
Legislacion Supranacional tales como: Acuerdos, Tratados vy
Convenios suscritos por la Nacion Venezolana.

e Ley Organica de Aduanas

e Ley Organica de Procedimientos Administrativos.

e Ley de Zonas Francas y Puertos Libres.

e Cddigo Organico Tributario

e Ley sobre la Zona Libre, Cultural, Cientifica y Tecnoldgica del Estado
Mérida

e Resoluciones de La Junta de la Zona Libre Cultural, Cientifica y
Tecnoldgica.

e Reglamentos de la Ley Orgédnica de Aduanas

e Reglamento sobre los Regimenes Aduaneros Especiales

e Reglamento de la Ley sobre la Zona Libre, Cultural, Cientifica y
Tecnoldgica del Estado Mérida.
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e Reglamento Parcial de la Ley Organica de Aduanas, relativo al
registro, intercambio y procesamiento de datos, documentos y actos
inherentes a la llegada, almacenamiento e importacion de mercancias
mediante procesos electronicos.

¢ Reglamento de la Ley de Zonas Francas.

e Reglamento Interno de Bultos Postales, segun Gaceta Oficial N°
20.404 con fecha 01 de Febrero de 1941".

e Resolucién que Regula los Servicios de la Mensajeria Internacional,
segln Resolucién del Ministerio de Hacienda N° 3.502 de fecha 8 de
Julio de 1997".

VII. INGRESO

ICorreccién: esta resaltada en negrital

¢Como ingresar?
éQuiénes pueden ingresar?
Proceso para registrarse en el Sistema

NOTA: corregir que al pulsar “éComo Ingresar?” aparece “éQuiénes
pueden ingresar?” y viceversa.

éComo ingresar?(= web)

éQuiénes pueden ingresar?

ICorreccion: el texto es diferente|

Empresarios nacionales o extranjeros que deseen concretar un proyecto u
optimizar sus actuales condiciones relacionadas con procesos de produccion,
comercializacidon o distribucién de bienes y servicios, exclusivamente culturales,
cientificos o tecnoldgicos, a través de los beneficios de exencion fiscal que ofrece
la ZOLCCYT. Esto le permitira renovar y modernizar etapas de transformacién por
las cuales pasa su producto o servicio antes de salir al mercado, sin representar
un incremento en el monto final que debe pagar el cliente o consumidor. Al
mismo tiempo, usted aporta a la empresa, mejores condiciones que le permitan
competir en una situacidén ventajosa ante otras similares.
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Pueden ingresar al régimen ZOLCCYT todas las empresas en areas de comercio e
industria cultural como cine, television, editorial, espectaculos, artesania, artes
visuales, por citar algunos. También se puede catalogar a una actividad como
artistica o humanistica, si su tutela es una atribucidon legal y funciones del
Consejo Nacional de la Cultura (CONAC), el Ministerio de la Cultura o del Instituto
Meridefio de la Cultura adscrito a la Gobernacion del Estado.

De igual manera, pueden ingresar al régimen ZOLCCYT, todas las empresas en
areas de comercio e industria dedicadas al desarrollo cientifico y tecnoldgico
como informatica, telecomunicaciones avanzadas, tecnologia petrolera,
biomedicina, quimica fina, electrénica, biotecnologia, nuevos materiales, entre
otras.

Segln el Reglamento de la Ley sobre la Zona Libre:

Correccion:

- Identificar los parrafos de forma que evidencien que cada uno
posee informacion diferente

- Conservar en negrita el encabezado de los 3 parrafos

- En el tercer parrafo, el texto varié

e Se entiende por actividades cientificas, todas aquellas destinadas
a crear bienes y conocimientos en los campos formal, natural y social,
a través de una metodologia rigurosa, cuyos resultados se expresan
en proposiciones universales verificables.

e Se entiende por actividades tecnolégicas, aquellas que emplean
primordialmente conocimientos y creatividad intelectual para resolver
problemas especificos de caracter natural, econdmico, social,
cientifico y cultural.

Se consideran también actividades cientificas o tecnolégicas, aquellas
cuya tutela forma parte de las atribuciones especificas establecidas en la Ley de
Creacién del Fondo Nacional de Ciencia, la Innovacion y Tecnologia (FONACIT)
del Ministerio de Ciencia y Tecnologia, asi como la interpretacion administrativa
que dicho organismo le ha dado a las mismas y que se refleja en su estructura
organizacional y en las correspondientes funciones de sus dependencias. También
son actividades cientificas o tecnoldgicas aquellas cuya tutela forma parte de las
atribuciones de la Comision de Ciencia y Tecnologia de la Asamblea Nacional.
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Proceso para registrarse en el Sistema ZOLCCYT

Comprende dos fases: preinscripcion e inscripcidon
Fase 1. Preinscripcion

Proposito:

ICorreccion: el texto es diferente|

Preseleccionar las empresas atendiendo a la evaluaciéon de su objeto y fines,
conforme a criterios de calificacion de un bien o actividad como cultural, cientifico
o tecnoldgico; la exclusividad conque se desarrollan las actividades, asi como su
ubicacion dentro del area geografica de la ZOLCCYT.

La pre-inscripcion se puede realizar de dos maneras: personal o electronica:

ICorreccién: resaltar este subtitulo en negrital

La pre-inscripciéon se puede realizar de dos maneras: personal o
electronica:

Personalmente

ICorreccion: el texto del punto 3a es diferente

1-. Solicitar la planilla en la sede de la ZOLCCYT
2.- Consignar la planilla con toda la informacién solicitada
3.- Anexar a la planilla los siguientes documentos:

a) Fotocopia del Acta Constitutiva de la empresa o de la ultima
modificacién
(si la hubiere), donde conste su objeto vy fin social.
b) Fotocopia del Registro de Informacion Fiscal (RIF) y/o el Numero de
Identificacion Tributaria (NIT)
c) Fotocopia de la cédula de identidad del representante legal
d) Si es empresa extranjera, anexar la calificacion emitida por la
Superintendencia de Inversiones Extranjeras (SIEX)
4.- Consigne esta documentacion, en la Direcciéon de Operaciones y Control
Fiscal
(GOF) ubicada en la sede de la ZOLCCYT
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Electronicamente

Correccion:

- El texto del punto 3 y la forma de presentar la informacién
es diferente

- El punto 5 pasa a ser nimero 4.

1.- Seleccione en el menu la opcidn "Inscribete en el Régimen"

2.- Pulse "Mddulo de Preseleccion"

3.- Suministre la informacién solicitada en la planilla: “Solicitud de Registro de

Empresas en EROF *
Al terminar el llenado de la planilla, pulse Continuar y un aviso le indicara:

J Si fue satisfactoria la insercién de sus datos al sistema
. El nimero de Expediente
. Los documentos requeridos
4.- Debe acudir personalmente a la Direccion de Operaciones y Control Fiscal

(GOF) de la ZOLCCYT y consignar los documentos solicitados, en un plazo
de treinta (30) dias habiles previstos en la Ley Organica de
Procedimientos Administrativos

Importante:

|Correcci6n: el texto es diferente\

Una vez entregados los documentos requeridos, utilizando cualquiera de las dos
formas referidas, la Direccion de Operaciones y Control Fiscal (GOF), analiza y
evalla la informacion para dar una respuesta oportuna, lo cual serd efectuado
por la misma via de contacto utilizada previamente por el solicitante. Si la
notificacion es positiva, se continla hacia la segunda fase con la consignacion de
la “Planilla de Inscripcion”.

Fase 2. Inscripcion

Correccion: el texto correspondiente al punto “Fase 2" es diferente

Propésito

Recibir de las personas naturales y juridicas que hayan cumplido de manera
satisfactoria la fase anterior, los recaudos exigidos como soporte de la “Planilla
de Inscripcién”, para su respectiva verificacion y analisis, por parte de la
Direccién de Operaciones y Control (GOF). Luego, esta informacion es evaluada
por la Junta de la Zona Libre, quien finalmente decide y autoriza el ingreso de la
empresa a la ZOLCCYT. En caso de que la empresa ya se encuentre operativa,
se emite ademas, la Autorizacion de Inicio de Operaciones en el régimen.
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El interesado en ingresar debe:

Correccion: identificar los parrafos de manera que evidencien que cada
uno posee informacion diferente

o« Llenar la planilla de acuerdo a su actividad econdémica: Productor,
Comercializador de bienes CCT o Prestador de servicios CCT.

« Consignar la planilla en la sede de la ZOLCCYT y los documentos que se
requieran segun el caso.

La Junta de la ZOLCCYT, en acto protocolar a realizarse en su sede, hace entrega
de la(s) constancia(s) a la empresa beneficiaria. Una vez realizado los actos de
ingreso a la Zona Libre de Mérida se le notifica a la Gerencia de Tributos Internos
del SENIAT en el Estado Mérida y a la Oficina de la Aduana Principal de Mérida.

Si desea mas informacién sobre el Régimen de la Zona Libre Cultural, Cientifica y Tecnoldgica del
Estado Mérida la puede solicitar por e-mail:

VIII. NOVEDADES

&Nuvedades de la Zona Libre

ICorreccién: esta resaltada en negrital

Novedades en |la zona libre

FABRICA DE SOFTWARE INICIARA OPERACIONES EN MERIDA

ICorreccion: el texto es diferente|

Se trata de una empresa perteneciente al Grupo latinoamericano OPENCROM,
con mas de 20 afios en la prestacidon de servicios tecnolédgicos y operativos en el
area de Tecnologias de Informacion (TI). Este grupo OPENCROM, para el inicio de
sus operaciones en Mérida, requiere de aproximadamente 100 profesionales en el
area de Desarrollo e Ingenieria de Sistemas.
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Representantes de la compania proveedora de celulares
sostuvieron nuevo encuentro con directivos de la ZOLCCYT

FABRICA PRODUCTORA DE CELULARES GENERARA
MAS DE 200 EMPLEOS EN MERIDA

Empresarios de la Corporacion BRIGHTSTAR de Venezuela, con presencia en mas
de 30 paises del mundo, ratificaron su interés de invertir en el régimen fiscal
especial la Zona Libre Cultural, Cientifica y Tecnoldgica del Estado Mérida
(ZOLCCYT), tras un segundo encuentro celebrado recientemente con los
directivos de la institucién.

IX. CONTACTENOS

ICorreccion: el texto es diferente|

Contacto Directo: Para solicitar cualquier otra informacién sobre nuestra
institucion o establecer un contacto mas directo, por favor llene el siguiente
formulario y responderemos todas sus inquietudes. Gracias.
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Appendix C

The English version of the ZOLCCYT website
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What is the Free Zone of Mérida

The Cultural, Scientific and Technologic Free Zone of Mérida (ZOLCCYT by its
initials in Spanish), also known as the Free Zone, is a Special Fiscal Regime that
offers benefits as a free commercial zone and a free port to encourage country
development and production of scientific, technologic and cultural goods and
services, giving tributary and customs exemptions and benefits to both

entrepreneurs and direct customers.

The Free Zone, ascribed to the Ministry of Finances as a Decentralized
Administrative Unit, was conceived as a strategic project of national interest
aimed to support the private investment in the cultural, scientific and technologic
areas in order to achieve a higher degree in the national sovereignty and an

appropriate economic development in Merida State.
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Goals of ZOLCCYT

(1) To contribute to the new National Economic System by encouraging the
promotion of creativity, knowledge and research.

(2) To promote the creation of cultural, scientific, technological-based
enterprises.

(3) To contribute to the national employment generation system

f__i_i) To increase the use of advanced technology in order to develop cultural,
scientific and technological-based goods and services.

(5) To strengthen the production and exportation of cultural, scientific and
technological-based goods and services.

f._if-) To diversify the regional and national economy.

f_i’) To contribute to the increase of the added value of cultural, scientific
and technological-based goods and services.

f__i_i) To establish national sovereignty over cultural, scientific and
technological areas.

History
The Cultural, Scientific and Technological Free Zone of Mérida arises in this city

as initiative of intellectuals related to the University of Los Andes (ULA), who
visualized the possibility of receiving benefits from the local competitive
advantages, giving special emphasis to the valuable human resource, the
diversified offer displayed in education and professional improvement, its
meaningful network with global scope and the technologic and scientific potential.
All these characteristics working as one makes possible that the intellect at the
side of investment and production allows the development of strategic projects
that will become profitable enterprises, just as to convert Mérida in an industrial
emporium of culture, science and technology.

Based on this idea, the Project of ZOLCCYT was taken to the regional and
national political instances where on 1995-07-14 was unanimously gazetted as a
Free Zone by the Venezuelan Congress (at present the National Assembly) and
later on 1999-03-06 the Rules and Regulation was sanctioned through a
presidential Decree (N© 2714). Its legal functions of control, promotion and
registration were delegated by the Ministry of Finances on The Directorate which

is created in October 1999 to these purposes.
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Mission

Encourage a strategic development in cultural, scientific and technological areas,
promoting and granting tributary benefits and exemption customs to companies
and people who produce, commercializes, spreads and distributes goods and
services within these sectors in order to obtain a higher level of national

sovereignty.

Vision

Serve as strategic project of institutional coordination to transform Merida into a
national destination, as well as Venezuela into a meaningful continental
reference within its neighbors in the development of enterprises dedicated to the
production of cultural, scientific and technologic goods and services, acting at the
same time, as a promoting instrument of insertion by Latin American and the
Caribbean countries in global economies based on creative intelligence and

knowledge to generate investment, productivity and socio-economic benefits.

Objectives of the Free Zone

General objective:

To administrate in an efficient and effective way this fiscal regimen of tribute and
custom exemption, so it can promote the production and trade of cultural,
scientific and technologic goods and services by its area of influence.

Specific objectives:

- To strengthen the Free Zone through an appropriate institutional coordination
and promotion in order to attract and create cultural, scientific and technologic
enterprises.

- To consolidate the operative transparency of this special fiscal regime through
the registration, inspection, tracking and control of the activities developed by its
beneficiary enterprises and users.

- To guarantee the proper functioning of the Free Zone through an adequate use
of new administrative technologies of communication and information.

- To support the institution and its beneficiaries with pertinent judicial

instruments.
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Fiscal Territory

The Fiscal Territory of ZOLCCYT occupies an extension of 262.300 sq. meters
restricted to the four municipalities that constitute the Metropolitan Area of

Mérida city:

e Libertador
e Campo Elias
e Santos Marquina

e Sucre.

Because of its geographical border situation just about Mérida city, these
municipalities have structured a strategic zone based on its common cultural,

scientific, geographical and socioeconomic kindness and potentialities.

Staff of Mérida’s Free Zone

We are a group of 25 people, mainly university professional, integrated in a
General Direction assigned to the Ministry of Finances as an independent
Administrator Unit under management of the Directorate. The team develops its
functions based on an enterprise business model that works the Free Zone as a
public bureau service, totally computerized and structured in four operative
Directions: General Operations, Direction of Operation and Fiscal Control,
Direction of Planning and Control of Investment and Development Projects
(PLANICONTROL) and Direction of Information and Communications. Also, three
Support Offices: Legal Consultancy and Human Resources Coordination,

Administration and Services and Informatics and Telecommunications.
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Organizational Structure

The Directorate of ZOLCCYT: It is the primary authority of this special fiscal
regime. Its responsibility delegated by the Ministry of Finances, is mostly the
management of the Free Zone activities as control, promotion and registry and
also it is authorized to celebrate agreements with institutions or municipalities
that be convenient to the institution. The Directorate, created in October 1999, is
integrated by representations of six public institutions: Ministry of Culture,
Ministry of Sciences and Technology, Ministry of Light Industries and Commerce,
University of Los Andes, Government of Mérida State and the Community of
Metropolitan Mayors.

General Director: Is named by the Venezuelan President and represents the
Ministry of Finances. It presides over the Directorate and it is in charge of the

management, financial administration and legal procedures of the institution.

Department of General Operations: It has the responsibility of making

operative the procedures that guarantee an optimum function of the Free Zone.

Department of Operations and Fiscal Control: its job is making registries of
companies and natural persons, to evaluate and emit operating authorizations for
good and services movements and in addition it is in charge of coordinating the
process of obligations contracted by natural or legal persons authorized for

operating within the Free Zone.

Department of Planning and Control of Investment and Development
Projects (Planicontrol) It has the responsibility of identifying companies and
natural persons that operate in the Free Zone, submitting its locations and
verifying an appropriate performance of its activities. Furthermore to bring about
companies originated from cultural, scientific or technological projects that reflect
an interest to Venezuela, Mérida State and the Free Zone. Through this
department, the Free Zone guarantees celerity toward its beneficiaries which ask
to others public institutions for official permission and provide them with good

qualities in services required.
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Department of Information and Communications: It is in charge of
promoting and diffusing the kindness and benefits of the Free Zone, therefore
designs communicational strategies addressed to national or international
companies, organizations and institutions based on the policies provided by the
Directorate.

Office of Informatics and Telecommunications Its principal assignment is
administrating of information systems of ZOLCCYT and the services of
Information and Communication Technology (ICT). The purpose is supporting the
promotion process of this special fiscal regime and the communication of The
Directorate with all different departments and institutions on behalf of the

Institution.

Office of Administration and Services The Office of Administration and
Services is in charge of the budget administration provided by the institutions
represented in The Directorate as well as the extraordinary resources supplied by
the National Government. It is assigned to the Department of General

Operations

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |
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Strategic Location of the ZOLCCYT

The ZOLCCYT territory is placed on the metropolitan area of Mérida city, the
Capital of Mérida State which is for the Venezuelans a synonymous of warm,
respectful and working people who live in a privileged area characterized by the

impressive Andean landscapes.

Mérida State

This Andean state is located at the western part of Venezuela, at the south of the
Maracaibo Lake with a population considered by 2005 in 800,000 persons. This is
a state that wants to preserve its traditions; therefore its inhabitants pay special
attention to the development of the local economic activity without producing
radical or aggressive changes that impact negatively the future of the society. As
a good example, it is admirable the high level of preservation devoted to the
natural resources and traditional Andean architecture, which still have a
preponderant position in small towns and populated areas, giving a special
environment of kindness and cordiality necessary for human beings in his own

place of residence and occupation.

The richness of Merida lands identify the state as an agricultural and cattle
productive area that satisfies not only local needs but also the supply of the
whole country, being one of the most productive states of our country. Moreover,
it has been implemented a meaningful activity in fishing and trading trout and
has also consolidated a special activity: the design and manufacture of new

information and communication technologies.

Throughout time, Merida inhabitants have adapted themselves to the special
Andean topography, developing an effective internal mean of communication and
keeping at present a first class air and terrestrial connection with the rest of the

country.
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Metropolitan Area of Mérida and the ZOLCCYT territory

The Metropolitan Area of Mérida City also the ZOLCCYT territory is constituted by
the capital municipality, Libertador, and the municipalities of Santos Marquina,
Campo Elias and Sucre, within an extension of 262,300 ha. It has a population
estimated by 2005 on 342,000 people, where two thirds of this population is
constituted by young and economically active people, estimated in a 15-30 year

interval.

In the ZOLCYYT Area, as well as in the rest of the state territory, the needs of the
population are responded satisfactorily thanks to a good system of
communitarian basic services such as water supply, electricity and garbage
collection. The public transportation ridership is fortified by the presently official
inauguration of the TROLLEYBUS. Related to public health, there is an
infrastructure devoted to public health composed by 4 hospitals, 26 urban
ambulatory surgical facilities and 61 in the rural area, complemented with private

services in about 20 important centers, 12 of those including hospitalization.

In addition, the metropolitan inhabitants enjoy a developing network of national
and international communication combining both informatics facilities supply by
an important number of internet-cafe and 69 communication centers (internet,
telephone, photocopy and fax) with 4 TV channels, 12 local radios and a domestic
system of cable TV and internet. All this makes the ZOLCCYT territory as one of

the Venezuelan urban areas with the greater percentage of people networked.

Mérida City

Mérida is placed in the Andes at 1,600 m above sea level, between two national
parks (“Sierra Nevada” and “La Culata”) and surrounded by four rivers, with a
temperature average of 19°C (66.2 ©F). All this natural scenery gives to its
200,000 inhabitant excellent conditions of living. The city is located to 680 Km
from Caracas, to 400 Km from Maracaibo and Barquisimeto and about 300km to

the Colombian border.

96



The city of Mérida is an area of services whose influence reaches out far beyond
the limits of the metropolitan area. Its economic dynamism is generated
principally by the local and national public investment, tourism activity and the
important economic movement produced by the University of Los Andes (ULA)

and its university community.

This capital which is also known as the "City of the Gentlemen or the "Tourist and
Student City of Venezuela" offers an important cultural movement traditionally
motivated by the communitarian participation. It always has the support of the
ULA and the official programs for cultural expressions as well as the private

investment.

The University of Los Andes (ULA) has its origins in 1785. At present, 11
faculties and university extensions in other Venezuelan states hold 3,000
qualified professors which impart in different areas of knowledge a variety of
subjects at all levels (bachelor, specialist, master and doctorate) to 33,000

matriculated students.

Related to studies and research, the outcome has surpassed the university
boundaries and it is evident locally through the Merida Technologic Park
Corporation (CPTM by its initials in Spanish), the biomedical engineering plan, the
medicaments plant devoted to the production of generic medicine, the
orthopedics and prosthesis laboratory, the drying wood plant and the matured
cheese plant, among other projects.

Moreover, there are meaningful research program backed up by both private and
public investors, focused to investigation in culture, science, technology and
humanities, which has made Mérida the residence place of the third part of active

researchers.
This facility provided by the University of Los Andes is fortified by the other 13

university institutes and 176 centers, laboratories and groups of humanistic,

scientific and technological research and development.
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Likewise, the university supports different stable groups related to cultural
activities, and has important service programs addressed to the university
community to benefit it through the following services: restaurant, transportation,

residence, medical and dentistry attention, scholarships and economic helps.

Tourism in Merida

Merida state has always had a privileged place in the Venezuelan’s preference
when choosing a place for vacations. Traditionally, its main attraction has been
the Andean environment and the kindness and respect offer to the visitor. At the
present time, Merida is the second most important destination in Venezuela,
following Margarita Island, for internal tourism and one of the five favorite ones
for the international tourist who comes to Venezuela. It is reflected in the high

percentage of visitors that are registered

The infrastructure of tourist services responds completely the requirements
demanded by a pleasant stay. Merida city has a national airport, the “Alberto
Carnevali” and the “Juan Antonio Paredes” Bus Station. Other services are:
restaurants, bank offices, and hotels classified in different categories, lodging
house, chalets and tourist apartments for those who are interested in renting. All

this information is at hand at the tourist information centers (Cormetur)

For leisure time, this city offers as its main attraction the highest and longest
cable car service of the world. The famous “teleferico” makes a journey of
12.5km in approximately one hour ascending from the city of Mérida to reach
tropical snowing heights at 4,000 m above sea level (telefericodemerida). In
addition, traveling through the State of Mérida by the transandine highway
makes possible to rich the highest Venezuelan point on the road, the pick “El
Aguila” at 4,116 m above sea level or the lowest one in Plamarito beach, located
at the south of the Maracaibo Lake. The diversity showed by this amazing
landscape is the perfect scenery for sport disciplines as mountain biking, climbing,
hiking, kayaking, trekking, rafting, trout fish, bird watching and paragliding which

need the natural environment to be practiced.
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These peculiarities identify Merida State and its metropolitan area, and at the
same time are warranties for national and international investors willing to invest
their capitals inside the ZOLCCYT territory. This special area, offered upon a
tangible and convincing basis, assures not only fiscal safety but also a positive

environment favorable to the generation of economic activities.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |

Benefits of the Free Zone Fiscal Regime

For entrepreneur
For investors
For consumers

For the Metropolitan Area of Mérida

The Special Fiscal Regime established by the ZOLCCYT exempts taxes payment
that reduce production and commercialization costs considerably, for enterpriser
dedicated to designing, production, diffusion, commercialization and distribution
of cultural, scientific and technological (CST) goods and services. The taxes
exempted in agreement with the SENIAT are:

e Import taxes

e Tariff customs

e Value Added Tax (VAT, IVA by its initials in Spanish)

e Income Tax (ISLR by its initials in Spanish)

Who are benefited of the Regime

According to the Law of ZOLCCYT, in its article No. 2 and the Resolution No. 04-
99 issued on 1999-07-30 of The Directorate about the Rules and Procedures of
ZOLCYYT, a benefited of the Free Zone Regime is a natural or legal person,
national or foreigner, officially established inside of the Free Zone Territory, with
its own identification number in the register fiscal information, constituted with
the aim of performing exclusively activities related to the production,

commercialization, diffusion and distribution of CST goods and services.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |
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Benefits for the Entrepreneur

The entrepreneur can obtain advantages from this Special Fiscal Regime in

different ways:

1. As a goods producer gets taxes payment exemption, as well as the possibility
of adding even a 50% of imported goods to the final product. Likewise, he can
acquire equipment and machinery demanded by the production process, with

benefits related to tariff customs and VAT.

2. As a trader of finished and imported goods have excellent opportunities for
businesses, selling it with preferential prices to local people or national and
international tourists in accordance with its respective restrictions. In addition
can commercialize, without amount limits, merchandise devoid of national taxes
within the Free Zone Territory, as well as importing and exporting it into the

country.

3. As a supplier or services producer gets tax payment exemption.

4. Moreover, the entrepreneur can enjoy tributary benefits importing or selling

goods to other Venezuelan special fiscal regimes.

| For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |

Benefits for the investor

The Free Zone of Mérida has been created with the purpose of encouraging
investment in projects and producing enterprises and traders of cultural,
scientific and technological goods and services (CST). Therefore it is a special
fiscal regime that offers excellent business opportunities to national and
international investors giving incentives that diminish production costs to
generating high quality in CST goods and services, making them competitive in

both the national and international markets.
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What opportunities does the Mérida Free Zone offer to the investors?

-) If you as a investor has already a project and wants to establish it in Merida,
the Free Zone through the Department of Planning and Control of Investment
and Development Projects (Planicontrol by its initials in Spanish) offers the
necessary assistantship in order to develop it successfully, profiting at the same

time all the advantages provided by the regime.

-) If you as investor has considered invest in the Free Zone, but is not sure about
what project could be advantageous, we have the Bank of Projects with detailed
information about CST projects already proposed, and the technical support of
Planicontrol that would help you in making a right choice that goes at the side of
your interest and possibilities to transforming it into a profitable and competitive

Free Zone Enterprise.

-) If you as investor has already a CST working enterprise and plans to move it
to the Free Zone Territory in order to make it more profitable and to have the
opportunity of exporting its products and/or services, we offer all the information
about the requirements for moving and setting your enterprise up to enjoying the

fiscal benefits provided by the regime as well as the kindness of Merida State.

The Free Zone offers other services:

-) The offer of lands, sheds and places available in the Free Zone Territory where

it is possible to choose according to the needs.

-) An updated economic information about clusters and productive chains through
the Direction of General Operations, therefore the investor is able to optimize the
quality/cost relationship for goods, products and services, as well as can be more

competitive in both the national and international markets.
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-) Likewise, the Free Zone promotes the creation of a trade facilitation center or
Trade Point named International Center of Business of Mérida (CINME* by its
initials in Spanish) as an institutional mechanism to exploring markets related to

CST enterprises for seeking after:

a) To develop and coordinate proposals of foreign investment and commercial

trade in CST areas.

b) To conduct cultural and research exchange programs and scientific and

technologic assistantships.

c) To promote agreements between foreign private enterprises and public
institutions for technologic transference programs and enterprise promotion
assistantships.

Particularly, in Merida is offered a variety of opportunities for business
development and investments in some productive chains, because there are
already some well established enterprises and centers of research and
technologic development working on the continuous improvement and innovation

of CST products and services. Among these it is worth to mention the following:

e Technologic enterprises in the informatics, information and
communication area.

e Enterprises dedicated to the production and trade of pharmacologic-
chemical products and human consumption medicaments.

e Enterprises dedicated to the production and trade of biomedical products
and biotechnologies applied to agriculture and environmental protection.

e Enterprises dedicated to the production and trade of medicines and
veterinary services.

e Enterprises dedicated to the production and trade of audiovisual goods
and services (movies, television, exhibitions, shows, etc.)

e Editor enterprises for the production of cultural, scientific and technologic

books and magazines.
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NOTA: esta informacién es para crear un enlace o ventana CINME*

International Business Center of Mérida

The International Business Center of Mérida (CINME by its initials in Spanish) is
a Free Zone Project which has the purpose of creating a Trade Point Center in
Mérida City with a business office at the airport of El Vigia. The main idea is
having a place devoted to promote an international commercial exchange of local
products, particularly goods and services produced by the ZOLCCYT companies
with Andean and Caribbean countries. In other words, the CINME must be an
implement for attracting international investment and the aperture to the

international market for local entrepreneurs.

The CINME project is in developing phase and was elaborated by the Free Zone,
the Autonomous Service of Ports and Airports and the Management of Customs
Office of Mérida (SENIAT). It was displayed in the IV International Congress of
the World Trade Point Federation (WTPF) in Rio de Janeiro, Brazil, on June 2005.
The project is expecting for the nomination of the Board of Directors

(private/public) and its registration at WTPF.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve
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Benefits for the consumer

The Free Zone of Merida offers to the final consumers the possibility of acquiring
high quality in cultural, scientific and technologic products and services (CST),
with accessible prices thanks to the exemption of tax payment given by the fiscal
regime, which varies its characteristic taking into account if is a national or a

foreigner buyer.

Are you local consumer or resident within the Free Zone Territory?

As a natural person, the Free Zone allows the acquisition of CST goods and
services, without any restriction, only if the nature, quantity and values of the
merchandise do not represent any commercial objectives. Whether the purchase
is made with commercial purposes, the customer must be registered as a legal

person in the Free Zone Register.

Are you national consumer or national tourist?

As a natural person older 14 years old, the Free Zone allows the acquisition of
CST goods and services already exempted of tariff customs. Being at a ZOLCCYT
territory, the visitor has the opportunity of acquiring it as accompanied
luggage, up to the amount of 100 tributary units (SENIAT), six times per year,
every thirty days, paying tributes only for the excess on this amount. Otherwise,
every time you wish to come back and purchase ZOLCCYT products, you can do it,

prior payment of the respective tariff customs.

Are you a foreign consumer or foreign tourist?

The foreign consumer does not have restrictions about acquiring CST products
and services, given that the nature, quantity and values of the merchandise must
not have commercial purposes. However, it is necessary that you consider the
regulations established for the entrance of merchandise in your country of

residence.

| For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve
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Benefits for Merida

e Better use of highly qualified human resources who reside in the
metropolitan area of Mérida.

e Generation and creation of CST enterprises, as well as connected
enterprises to increase competitiveness.

e Move forward tourism activity and other local strengths.

e Creation of centers for culture, science and technology.

e Better quality of life.

e Linking of local economy to the global market.

e Socio-economic development taking into account the environment

preservation.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |

How
to
Buy
HOW TO BUY?

How to Buy

From a Company to a Free Zone Company
From a Company to a NON Free Zone Company
Information for Entrepreneur

How to buy in the Free Zone

As a tourist, trader or consumer you are able to enjoy the benefits offered by this
special fiscal regime, acquiring cultural, scientific and technological products and
services (CST) with high quality at competitive prices, because a ZOLCCYT client
only be required to pay a bill free of VAT over an amount already devoid of
customs tariff, thus the buying is finally benefited with the exemption of the
following taxes:

e Importation customs tariff (5-20%) (SENIAT)

e Customs assessment (1%) (SENIAT)

e Value Added Tax (14%) (VAT- IVA by its initials in Spanish) (SENIAT)

e Profit Tax (ISLR by its initials in Spanish)
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Where to buy
Only in the enterprises registered in the Free Zone, owing to the benefits of the
fiscal regime, have also tributary exemptions. Therefore, these enterprises are

the only ones that can offer CST products and services at lower prices.

Are you a local consumer
As a local natural person, the Free Zone allows the buy of CST goods and
services without any amount restriction, only whether the nature, quantity and

values of merchandise were not aimed for commercial purposes.

As national consumer

The Free Zone allows any person older than 14 years the enjoyment of benefits
offered by this special fiscal regimen, in obtaining CST goods and services whose
prices are already exempted of any assessment customs. The visitor is able of
acquiring them up to an amount of 100 tributary units (SENIAT), six times per
year, once every thirty days, counted from the moment that the buyer left the
ZOLCCYT territory, paying taxes only for the excess of the allowed amount.
These CST goods and services are considered as accompanied luggage, which
in the Customs Laws and Regulations is referred as the group of effects for
personal use and presents transported by passengers, which, according to their
nature and amount do not have commercial purposes. Otherwise, every time a
visitor wishes to come back to buying any other CST product, he is able of doing

it, paying the respective taxes levied on these special prices.

Are you an_entrepreneur, trader or supplier of services resident in the

free Zone

As a local legal person, you can trade in two manners:

From a Free Zone enterprise to another Free Zone enterprise

From a Free Zone enterprise to a NON-Free Zone enterprise
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From a Free Zone enterprise to another Free Zone enterprise

There are three different ways to acquire CST merchandise; taking into account
the use it is destined. There must be preserved -by both enterprises- the
respective papers that support the posterior revision of the Inventory Movement
at the Free Area.

1. With commercial purposes

This kind of negotiation must be given only between similar enterprises. In this
mode they are able of enjoying all the tax exemptions. The seller enterprise
liberates the obligation of the referred merchandise with the Free Zone regime,
reflecting the sale in its inventory of goods destined to be traded; then again the
buyer enterprise assumes the obligation of that merchandise including it in its

inventory of goods destined to be traded.

2. With intend of incorporating them as machinery or equipment in the
productive process which the enterprise has been registered in the
ZOLCCYT regime

The seller enterprise performs its ordinary sale, satisfying the parameters
established for invoicing and inventory control. The buyer enterprise must reflect
the purchase of the merchandise in the capital goods inventory and should not

trade with these goods

3. As supplies or intermediate goods

It will be possible to acquire CST goods and services, only as supplies or
intermediate goods, those needed for the final elaboration of the service or
product and not for its trade.

The seller enterprise liberates the obligation of the referred merchandise with the
Free Zone regime, reflecting the sale in its inventory of goods destined to be
traded; then again the buyer enterprise assumes the obligation of that
merchandise including it in the Purchase Book as well as in the Supplies or

Intermediate Goods inventory.
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From a Free Area enterprise to a NON-Free Area enterprise

The enterprises already established inside the ZOLCCYT territory, but not
registered as a Free Zone enterprise, are able of acquiring CST merchandise or
services exempted of assessment customs, for trade exclusively inside the Free

Zone territory.

Are you an entrepreneur, trader or services supplier residing in a
different special fiscal regime

Well, you could acquire merchandise without any restriction related to the
amount and also devoid of assessment customs, simply making the respective

declaration related to the product destination to a different special fiscal regime.

Are you a national entrepreneur or trader

The acquirement of CST good and services, without any restriction, can be made
directly with the Free Zone enterprises already registered in the free Zone regime.
After that, the client, before transporting the merchandise outside of the
ZOLCCYT territory, must fulfill the obligation of declaring at the customhouse

what has acquired, through a customs agent and pay:

- The customs assessment for the imported component incorporated to the final
good to be acquired. (SENIAT)

- The VAT over the final product (IVA by its initials in Spanish) (SENIAT)

- The tariff for custom service (SENIAT)

Once all these requirements are fulfilled, the merchandise has a legal and
nationalized character, and could be taken from the enterprise after presenting
the legal documents required. It is meaningful to point out that the sum taken
into account for the payment of taxes is the CIF Value of the aforementioned

merchandise at the moment it enters the ZOLCCYT territory.

| For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve
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INVESTMENT

Businesses Exploration
Bank of Projects
Location (lots for offer )

Economic Explorations Studies and Opportunities for Development of
Technologies in ZOLCCYT

It is an institutional program focused in economic studies of productive chains
and cluster related to cultural, scientific and technological (CST) goods and
services areas of production. This is to support the growing place in the national
market that ZOLCCYT has positively showed as well as the goals assumed by the
Free Zone to its beneficiaries. Therefore professionals in CST economic areas are
contracted for elaborating and publishing this specialized information in relation
to the Round.

e Pharmochemistry industry in Mérida
e Software industry in Mérida

e ICT investment opportunities in Mérida

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |
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Legislation

LEGISLATION

ZOLCCYT and its Customs
International Agreements
Tariff

Supporting Laws
Venezuelan Special Regimes

ZOLCCYT Customs Office

Mérida State offers for national and international trade the corresponding
customs services at the Main Custom Office of Merida and the Subordinate
Customs Offices located at Merida City Airport, El Vigia City Airport and the
Subordinate Maritime Customs Office of La Ceiba Harbor in Trujillo State

(ascribed to Merida.)

Purpose of the Customs

To supervise, facilitate and control the entrance, permanence and sale from
National Territory, of merchandises that are subject of international traffic as well
as the means and equipment used to delivering them (Article 1, Organic Law of

Customs).

Object of the Customs Office:

e To apply the procedures needed to control and facilitate the sale or
income of national, nationalized and foreign merchandises from the
ZOLCCYT territory

e To charge the customs tariff

e To preserve national safety and sanitary health

e To serve as an instrument of the commercial policy of the country

e Statistics management
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What is the Main Customs Office of Mérida

It is a public entity with a national character, which determines and applies the
juridical regime related to exportation, importation, transit, cabotage, transfer,
bulk mail services, as well as any other custom destination. The Main Custom
Office of Mérida was gazzeted on 2000-06-15 (N° 36.973) and is located in
Llanos de la Alegria, Sucre municipality, by de main highway Mérida-La Azulita at
36 Km from Mérida City.

A modern Customs Office

The Main Customs Office of Merida is the second one national customs office,
after La Guaira Customs Office located in the Venezuelan capital area, with the
automated customs system SIDUNEA, which grants a modern method of
customs management gazzeted officially by the government on 2000-06-15 (N©
36.973).

The Circumscription of the Main Customs Office of Mérida

It is understood as circumscription the delimited customs territory for each main
customs office inside which this will perform the customs authority as well as it
will centralize the administrative and fiscal functions of the Subordinate Customs
Offices. The Main Customs Office of Mérida, it has as its circumscription the whole

Mérida State and it has attached three Subordinate Customs Offices.
Subordinate Customs Offices

A subordinate customs office is the one that is ascribed to a Main Customs Office
enabled to perform determined customs operations inside the respective

circumscription. The three Subordinate Customs of the Main Customs of Mérida

are:
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Subordinate Customs of “Alberto Carnevali” Airport, Mérida, qualified for

importation, exportation, transit and transfer services (proximate inauguration).

Subordinate Customs of “Juan Pablo Pérez Alfonso” Airport, El Vigia, qualified for

importation, exportation, transit and transfer services.

Subordinate Customs of Palmarito, qualified for importation, exportation, transit

and cabotage services (no yet settled).

At the present time it is in proceedings the attachment of the Subordinate
Customs of La Ceiba Harbor, which is circumscribed to the Custom Office of San

Antonio, Tachira State, at the Colombian frontier.

Is the Main Customs Office of Mérida only for operations within the
ZOLCCYT territory?

No, as aforesaid, it is a public entity with a national character, enabled for
exportation, importation and customs transit operations, offering cabotage,
transfer, and bulk mail services, as well as any other customs destination,
supported by its respective subordinate customs. Therefore, any legal or natural
person who wants to perform its regular trade operations of importation,

exportation and transit is able to do it through this modern customs.

Operations and Services performed by the Main Customs Office of Mérida

In Venezuela, the customs operations are a group of activities related to the
circulation, transfer and movement of merchandise, submitted to the customs
control. Consequently, this office, as a national entity, has the authority of
performing exportation, importation and customs transit operations, and

cabotage, transfer and bulk mail services.
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One and all of these operations abovementioned must be executed through a
Customs Broker, who is the certified by the Ministry of Finances to act before the
competent organs on behalf and by the one who hires its services, to perform the
procedure of any customs operation or customs activity (Article 35, Organic
Customs Law). At present there are five (5) Customs Brokers registered at

Mérida Customs Offices.

Importation: income to the national territory of foreign merchandises at a
definite title, submitted to the customs control.

Exportation: egress of national and nationalized merchandises at a definite title,
submitted to the customs control.

Transit: transportation of merchandises from a departure customs office to
another destination customs office, under customs control.

Transfer: transfer of merchandises performed under customs control, from one
unit of transportation to another one, or in the same means of transportation but
into a different trip, including its unloading to land to continue its destination.
Cabotage: maritime, fluvial, lacustrine and air traffic of national or nationalized
merchandises, among different places of the national territory.

Bulk Mail: customs operations related to importation and exportation of
merchandises by mail, with limitations about volume, weight and types of

merchandises.

Procedure for importing:

In order to nationalize and make possible the legal trade of foreign merchandise
that comes to the Free Zone it is necessary to declare it formally to the Customs
Office through a Customs Broker (line of work abovementioned), who according
to the Rules and Regulations of the Organic Customs Law (Art.98) and to the
Resolution No. 1850/88 from the Ministry of Finances, should support the

importing procedure with the following requirements:
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e Customs declaration

e Andean value declaration ( Form DVA by its initials in Spanish)

e Customs entry or manifest and value declaration (Form B)

e Form of importing rights determination and VAT (IVA by its initials in
Spanish)

e Original bill of landing, waybills, and other shipment documents according
to each case.

¢ Commercial invoice

e Any other documents that may be necessary to meet according to the

merchandise type

Procedure for exporting:

The ZOLCCYT merchandise can be exported freely, be submitted to any special
regime and get benefited from any international agreement subscribed by the
National Executive (Article 15 of the ZOLCCYT Rules and Regulations)

For exporting national or nationalized merchandise from the Free Zone, the
interested must make a formal declaration before the Custom Office through a
Customs Broker (line of work abovementioned). This declaration of exportation is
a necessary requirement to opt to other benefits established in the national
legislation, namely: draw back claim, the refund of fiscal credits for concept of
the VAT, to consent to export funds, among others.

The main requirements that support the export procedures, according to the
article 98 of the Rules and Regulation of the Organic Customs Law are the

following ones:

e Customs declaration

¢ Commercial invoice

e Original bill of landing, waybill and other shipment documents according
to each case.

e Any other documents that may be necessary to meet according to the

merchandise type
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Customs Transit: the procedure of customs transit includes national and

international transit.

National Customs Transit: it is a customs operation by which the merchandise
is transported within the national territory, between two or more customs offices.

Example of a transit operation related to importation:

Customs office of origin Cucuta - COLOMBIA
Customs office of entry San Antonio del Tachira
Customs office of destination Mérida

Example of a transit operation related to exportation:

Customs office of departure Mérida
Customs office of exit La Guaira
Customs office of destination Miami

Documents required for national customs transit:

e Declaration transit

e Commercial invoice

e Original bill of landing, waybill and other shipment documents according
to each case.

e The warranty to satisfaction of the custom authorities when it is required

e Any other documents that may be necessary to meet according to the

merchandise type
International Customs Transit

It is the operation by which the national territory is only area of transit of the

merchandise.
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Example of a transit customs operation related to exportation:

Customs office of origin Cucuta - COLOMBIA
Customs transit office of entry San Antonio del Tachira
Customs transit office of exit Maracaibo

Customs office of destination Colén - PANAMA

Documents required for international customs transit:

Declaration of international customs transit

Declaration of exportation (Form D)

Commercial invoice

Original bill of landing, waybill and other shipment documents according
to each case

Any other documents that may be necessary to meet according to the

merchandise type

These documents legally required for the procedure of customs transit are in
agreement with the foreseen in the articles 98, 117, 118, 120, 121, 126 and 128
of the Rules and Regulations of the Organic Customs Law and the Decision 477 of

the Commission of the Andean Community.

Internment of Merchandise to the rest of the National Territory

It is a customs operation for introducing or transporting merchandise into the

national territory through the Free Zone paying the correspondent tariff admitted

and incorporated to the final product that is being acquired. The main documents

that support the merchandise transportation, according to the foreseen in the

Article 98 of the Regulation of the Organic Customs Law are:

Certificate of origin of ZOLCCYT

Customs declaration

Commercial invoice

Original bill of landing, waybill and other shipment documents according
to each case

Any other documents that may be necessary to meet according to the

merchandise type
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Bulk Mail

Goods and merchandise destined to importing and exporting via the National Post
Service submitted to the customs control according to the respective
international agreements. The weight limit is up to 20 kg, according to the
Internal Regulation of Bulk Mail and up to 30 kg, according to practices of the
Postal Telegraphic Institute of Venezuela (IPOSTEL by its initials in Spanish)

Steps and procedures in the case of bulk mails
Once the postal service delivers to the customs office the valises carrying the
bulk mails, the customs office will notify the consignees. It is done through the
Post Office (IPOSTEL), with special cards designed for this specific purpose, which
at the same time, help the consignee to accept or reject the merchandise
consignation (Article 16 of the Rules and Regulations of the Bulk Mail Services).
The procedure must be done through an authorized Customs Broker (line of work
abovementioned) who should support the importing procedure with the following
requirements:

¢ Blue Card (mailed by IPOSTEL)

e The National Identification Card (ID original and a photocopy)

e Postal Stamps

- ) Once it is verified the authenticity of the documents presented, the competent
officer proceeds to perform the recognition of the bulk mail having the presence
of the consignee or his/her legal representative.

- ) The act of recognition is issued, leaving legal confirmation of the activities
performed and the condition of the bulk mail contents.

- ) Once the recognition has finished, the liquidation form is issued according to
the amount of the tributes requested

- ) The consignee receives the liquidation form and pays the tribute in the bank
specified for this purpose by the customs office

- ) Once the payment has been done, the consignee goes back to the Bulk Mail
Office and returns the liquidation form already paid

- ) The payment is verified and the consignee receives the Bulk Mail
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Observations:
To perform the process of reclamation of a Bulk Mail, it is necessary to hire the
services of a Customs Broker (except in the cases specified in the Article 34 of

the Regulation of the Law of Customs)

It is not allowed under the regime of bulk mails the entrance of forbidden
exporting merchandise such as: used clothes, pornography, matches, radioactive

material, used or recycled tires, among others.

Likewise, there is some merchandise that requires previous permissions, licences,
registrations or authorizations issued by the competent authorities in order to
allow their access to the country. This merchandise is: seeds, plants,

medicaments, weapons, toys, cosmetics, food, drinks, and clothes, among others.

If had lapsed sixty days after the "notification issued by IPOSTEL to the
merchandise’s addressee (blue card) without moving out it from the customs
office, the merchandise will be resent to IPOSTEL, where it will be sent again to

the sender

The weight limit is up to 20 kg, according to the Internal Regulation of Bulk Mail
and up to 30 kg, according to practices of the Postal Telegraphic Institute of
Venezuela (IPOSTEL by its initials in Spanish)

In the case of the withdrawal is performed by someone different to the addressee,
only if it does not require the presence of a customs broker, the person must
present a signed authorization expedited by the consignee, adding a photocopy
of his/her identification card, as well as one of the person who is issuing the

authorization
The bulk mails that contain merchandise with forbidden importation or those

ones subjected to the fulfilment of specific legal requirement that has not been

done will be confiscated.
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Legal Frame of Reference Related to Importation and Exportation
Operations

e The Constitution of the Bolivarian Republic of Venezuela

e Supranational Legislation as: Resolutions, Treaties or Pacts subscribed by
the Nation

e Organic Law of Customs

e Organic Law of Administrative Procedures

e Law of Free Zones

e Organic Tributary Code

e Law of The Cultural, Scientific and Technologic free Zone of Mérida State

e Resolutions of the Board of the Cultural, Scientific and Technological Free
Zone

e Rules and Regulations of the Law of Customs Offices

e Rules and Regulations of Special Customs Regimes

e Rules and Regulations of The Cultural, Scientific and Technologic free
Zone of Mérida State

e Rules and Regulations of the Organic Law of Customs Offices related to
the clearance customs procedure

e Internal rules and Regulations of Bulk Mails according to the Official
Gazette N© 20.404, 1941-02-01

¢ Resolution concerning the International Message Services according to the
resolution of the Ministry of Finances N°3.502, 1997-07-08

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |
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Setting
Up

SETTING UP

How to apply
Who should apply
Application procedure

How to apply

The Setting Up at the Free Zone is performed according to the procedures
required by the Law of Customs and the Law of Creation of the Free Zone. The
national or international investors which want to enjoy the ZOLCCYT benefits

should perform:

1. - Application Procedure

2. - Operating Procedure as Beneficiating Entrepreneur

| For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve

Who should Apply

The Free Area can be accessed by national and international entrepreneurs who
wish to strengthen a project or to optimize their current conditions when these
are related to production, trade or distribution of goods and services processes,
exclusively devoted to cultural, scientific and technologic activities (CST), through
the benefits of fiscal exemption offered by the ZOLCCYT. This will allow the
renewal and modernization of the transformation stages that the product or
service experiences before going to the market, without representing and
increment in the final amount the customer or client must pay. At the same time,
it gives the enterprise better conditions that allow it to compete under an

advantageous situation with similar businesses.
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Furthermore can access the ZOLCCYT regime all the enterprises located in
commercial and industrial cultural areas as radio, cinema, television, editorials,
shows, art craft, and visual arts, among others. It is also possible to catalogue an
activity as artistic or humanistic, if its guidance is a legal attribution and functions
of the National Council of Culture (CONAC by its initials in Spanish), the Ministry
of Education, Culture and Sports or the Mérida Institute of Culture ascribed to the

State Government.

In the same way, all the enterprises located in trade and industry areas devoted
to the scientific and technologic development such as informatics, advanced
telecommunications, oil technology, biomedicine, fine chemistry, electronics,

biotechnology, new materials, among others.

According to the Rules and Regulations of the ZOLCCYT Law:

- It is understood as scientific activities those devoted to the creation
of goods and knowledge in the formal, natural and social fields, through a
rigorous methodology, whose outcome is expressed in verifiable universal
propositions.

- It is understood as technologic activities those that employ mainly
intellectual knowledge and creativity to solve specific problems of natural,
social, economic, scientific and cultural character.

- It is also considered as scientific or technologic activities those
whose guidance is part of the specific attributions established in the Law
of Creation of the National Fund of Science, Innovation and Technology
(FONACIT by its initials in Spanish) of the Ministry of Science and
Technology, as well as the administrative interpretation that such
organism has given to them, reflected in its organizational structure and
in the correspondent functions its dependences perform. Likewise,
scientific or technologic activities are those whose guidance is part of the
attributions of the Science and Technology Commission of the National

Assembly.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve
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Application procedure

The process has two phases: pre-registration and registration.

Phase 1: Pre-registration

This process has as a purpose to have a previous selection of the enterprises
taking into consideration the evaluation of their objectives and purposes,
according to the criteria that qualify a good or activity as cultural, scientific or
technologic (CST); the exclusiveness in which the activities are performed, as
well as its location inside the ZOLCCYT geographical area. This pre-registration
could be done in two ways: personally or by email, according to the following

steps:

Personally:

1. Request the form in the ZOLCCYT office.

2. Fill in the form and return it to the ZOLCCYT office.
3. Add the following documents to the form:

a) Photocopy of the constitutive act of the enterprise or its last
modification (if it were necessary) where it is expressed its objective and
social purpose.

b) Photocopy of the Fiscal Information Registration (RIF by its initials in

Spanish) and/or the Number of Tributary Identification (NIT by its initials

in Spanish).

c) Photocopy of National Identification Card (ID) of the Ilegal

representative

d) If it is a foreign enterprise, it is important to annex the qualification

issued by the Superintendence of Foreign Investments (SIEX by its

initials in Spanish).
4. Consign these documents at the Operations and Fiscal Control Office (GOF by
its initials in Spanish) located in the ZOLCCYT offices.
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By email:

1. Select in the menu the option “Sign Up”.
2. Press “"Module of Pre-selection”
3. Write all the information requested in the form titled “"Request for Registration
of the Enterprises at EROF”.
After filling in the form, press Continue and wait for the appropriate signal
e If data were inserted satisfactorily.
e Your file number.
e The required documentation.
4. Go personally to the ZOLCCYT Direction of Operations and Fiscal Control (GOF)
and give the documentation requested, in a 30-working day term determined by

the Organic Law of Administrative Procedures.

Important:

Once the documentation has been consigned in any of the two ways above
mentioned, the GOF analyzes and evaluates the information to give a timely
answer, which will be done through the same way of contact used previously by
the requester. If the notification is positive, the process will continue to the

second phase: the consignation of the “"Registration Form”.

Phase 2: Registration

Purpose:

To receive from the natural or legal persons who have fulfilled satisfactorily the
foregoing phase, the requirements requested as a support of the “Registration
Form” for its respective verification and analysis by the GOF. Later, this
information is evaluated by the Free Zone Board which finally decides and
authorizes the entrance of the enterprise to the ZOLCCYT. In case the enterprise
is already operative, it is issued, additionally, the Starting Operations

Authorization in the regime.
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As an interested, the natural or legal person must:

- Fill in the form according to its economic activity: producer, CST trader or CST
services supplier.

- Consign the form in the ZOLCCYT offices and the documents required for each
specific case.

The ZOLCCYT Board, in a protocol ceremony held in its office, gives the
beneficiary enterprise the different certification(s). Once the enterprise is
inserted at the ZOLCCYT, the SENIAT as well as the Main Custom Office of Mérida

receive a notification about the new incorporation.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve

News

LATEST NEWS

Latest News & Events
Software factory will start operations in Mérida

It is a factory that belongs to the “"OpenCrom Technology” Latin-American holding
company, which has been working over 20 years supplying technologic and
operative services within Technologies of Information (TI). The enterprise require
for its operations about 100 of people specialized in the Developing and

Engineering Systems area.

| For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |
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Publications

PUBLICATIONS

(Sin texto en ingles)

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |

Contact
Us

IX. CONTACT US

If you wish additional information regarding ZOLCCYT or make a direct contact
with us, please fill out this form. We'll contact you soon with information you

requested.

For any information in relation to ZOLCCYT please write us to zolccyt@zolccyt.mrd.gov.ve |
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