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Introduction

Through my studies in translation at the University of Los Andes, I learnt that a 

translator is a bridge between languages and sociocultural systems. I could practice 

different types of translations, such as general, journalistic, technical, scientific, legal, 

academic, and literary. Our professors taught us how to develop translation, 

documental, and terminological skills, in order to solve problems when translating.

My internship at San Pancracio Traductores e Intérpretes Públicos C. A. was 

my first experience as a professional translator. This report is a compilation of all 

activities I did as an intern at SP Traductores, as it is also called, which is one of the 

major translation companies of the country. It was founded in 1982 as Traduceidioma

T.I.C.A., by Mrs Luilla Molina, a certified interpreter and translator of the Bolivarian 

Republic of Venezuela. She is the Translation Manager of the company, and she was 

my institutional proof-reader and supervisor as well.

In the first part of this report, I will present the profile of the Host Institution. 

SP Traductores is a company located in the state of Miranda, Venezuela. It employs 

around 150 freelance translators, and certified translators and interpreters in 35 

languages. Among its services, it offers oral and written translations in diverse fields 

of knowledge. Subtitling and interpretation are also included in its services. It also 

provides assistance before making legal procedures and legalizations, and paralegal 

services in national institutions as well. SP Traductores has designed a group of paid 
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workshops in English, French, Italian, and Spanish, each of them in specialized areas 

of translation.

All translations at the company are received by the Receipt of Documents Unit, 

and they are sent to the Coordination Department, where the Coordinator assigned the 

work to any translator of the unit where I worked. I was placed at the Translation 

Office. There, translators work mainly from a foreign language into their mother 

tongue. When translations are finished, they are sent to the Digitization Unit, where 

all images from the original document are scanned and copied to the last version 

(translation). Most translations we worked were legal instruments. For this reason, 

they are signed and sealed by a certified translator or interpreter of the Bolivarian 

Republic of Venezuela. 

In the second part of this report, I will present the nature of my internship, that 

is to say, all tasks I was assigned during my internship. In order to carry out my 

activities successfully, I had to master computer, grammatical, translation, and 

languages skills. My activities were mostly focused on how a translation company 

works. Among them, I learnt how to elaborate translation budgets, and how to 

manage translation administrative business. 

My principal role was to be a translator. I translated 36,831 words in 47 works, 

from English, French, and Italian into Spanish, and from Spanish into English. Most 

of the works were legal translations. I divided all translations I made in 3 fields: legal, 
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technical and scientific, and academic. I will briefly explain the difficulties I had 

when translating them. I will also mention some complementary activities I did as 

part of my internship training.

In the third part of this report, I will develop a reflection essay on the problems 

I had when translating scientific, technical, and legal languages. I explain both the 

major difficulties and solutions to face specialized translations.

In the fourth part of this report, I will present some recommendations to the 

Host Institution. Next, there are some recommendations to the School of Modern 

Languages, specifically oriented to the Translation Department. And afterward, there 

are some pieces of advice to other translation students, in order to have a better 

development as interns, and as future professionals in translation.

I finally close the report with an analysis of how my academic training, mainly 

in Translation, and my internship helped me to build a translator's character and how 

it would help me in future as a professional. 
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Profile of the Host Institution

Mrs Luilla Molina Lazo de Díaz-Urbano is a university graduate in translation 

from the Johannes Gutenberg University in Mainz, Germany. She is a certified 

interpreter and translator of the Bolivarian Republic of Venezuela in English, 

German, and French. In 1982, she founded Traduceidioma T.I.C.A., a company 

created in order to satisfy the need of good and specialized translators in a wide 

variety of languages in the national market. At the moment, she is the main director 

and the hiring translator of the company.

According to her, there was a lack of translators in many specific field areas. 

For this reason, she decided to search and gather independent professionals in 

translation and interpretation in some specialized areas to offer a high quality work. A 

meticulous work was performed and she could find colleagues and co-workers 

translators and interpreters that could handle certain languages with fluency to 

provide good services and excellence in her company.

By 1995, the company adopted a new name, San Pancracio Traductores e 

Intérpretes Públicos C. A. (Inc.). Nowadays, it is located in the 5th avenue with 6th

street of Los Palos Grandes, state of Miranda, Venezuela. It is also called, in a 

shortest way, SP Traductores. This is one of the largest translation companies within 

the national territory, and it offers professional translation and interpretation services 
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in around 35 languages. Its motto is responsibility, loyalty and respect with any client 

and any work.

Among its services in oral and written translation the company offers: 

technical, scientific, legal, sworn, audio-visual, and commercial translations, as well 

as simultaneous, escort consecutive, whisper and court interpretation, voice-over, lip-

sync, and subtitling. It also provides assistance before making legal procedures and 

legalizations, and if clients demand it, the company suggests them to carry out the 

paralegal services in national institutions, such as notaries, registries, ministries, and 

others. 

SP Traductores is known by its constancy, responsibility and excellence. For 

this reason, through hard work for around 20 years, nowadays, the company has 

among its clients a list of recognized national and international companies, law firms, 

pharmaceutical laboratories, banks, food and drink industries, embassies, consulates, 

oil companies, individuals, international students, immigrants, and emigrants. 

The majority of the company staff does not work at the office, but as free-lance. 

The regular team is organized in two major departments, Translation and Operations 

(see Organization Chart). It might be included the staff who promotes the company in 

social networks and the ones in charge of the organization and administration of the 

workshops taught at the main office as well. 
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The Operations Department is managed by Mr Miguel Ángel Díaz-Urbano, Mrs 

Molina’s husband, who is in charge of the simultaneous and consecutive interpreters, 

and the technical team. The manager provides them transportation and logistics when 

interpretation services at conferences are required. He also looks for the equipment, 

such as headphones, microphones, wide-band receivers, full-size soundproof booths 

or tabletop simultaneous interpretation booths for reduced spaces, amplifiers, sound 

and control consoles, and video monitors. Likewise, Mr Díaz-Urbano manages the 

Administration, the Accounting, and the Paralegal Services Units; and the team for 

assignments, housekeeping and gardening.

Conversely, his wife, Mrs Molina manages the Translation Unit, the Receipt of 

Documents and the Coordination Departments, and the Budget and Paralegal 

Services Units. She is in charge of all translators, certified translators and interpreters, 

voice over and lip-sync translators. She is also the tutor and advisor of interns. There 

can only be one or two translators interns at the same time at the office because of the 

limited space.

SP Traductores employs around 150 free-lance translators, each of them 

translating professionally from a foreign language into his/her mother tongue. 

Besides, all translators are registered at the company data according to their 

translation specialities, as for example oils, health, legal, pharmacy, engineering, 

technical, sales, academic, etc. Moreover, some of them are certified interpreters and 
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translators, registered in the consulates and embassies of the countries where the 

documents will be delivered or where they come from. 

I was placed in the Translation Unit, particularly in the Translation Office. In 

consequence, Mrs Molina was my direct internship advisor. I worked with another 

translation intern and with the Translation Coordinator, Mrs Sandra Zambrano, who 

was the second in charge of translators and interns’ activities. Other translators of the 

company work from home.

All activities of said Unit are related to translations. First of all, clients visit the 

main office to leave the original documents –most of them legal instruments- or they 

send them via national or international courier, and they are admitted at the Receipt of 

Documents Unit. Here, the person in charge receives documents and delivers a 

budget to the client. Budgets depend on the language, date of receipt and delivery, 

images on the document, field area, number of words, and relation with the client. 

Besides, there is a higher price if the person requests some assistance in paralegal 

processes, such as legalizations. The company has a complete procedure that should 

be mostly carry out before translating. 

The Translation Manager only accepts original documents due to some specific 

reasons, to be certain of its authenticity, to be precise, and to include every detail of 

the document when translating. Also, she gathers in one document the translation and 

the original instrument to sign and seal both. Some clients, particularly big 
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companies, can send the documents at first scanned, via mail, to start working on 

them. However, they had to send the original ones during the process of translation.

Secondly, when clients accept the budget and pay a 50% of the work, the 

document is sent to the Coordination Department where Mrs Zambrano decides who 

will do the work. Translations are handled to the proper translator –interns included-

according to his/her mother tongue, languages s/he masters, field of knowledge, and 

time. The company pays translators for each word translated. The price is lower if the 

translator is not a certified translator or interpreter of the Bolivarian Republic of 

Venezuela, because the document will be signed and sealed by a certified one at the 

end of the translation.

Later on, translators or interns send documents and translations to the 

Digitization Unit, where all images, such as seals, stamps, revenue stamps, 

signatures, and logos from the original writing are scanned. Similarly, all details are 

improved and organized, and all images are copied to the translation. So, it will look 

pretty much like the original text.

In the next step, certified translators and interpreters sign and seal all legal 

translations. Likewise, Mrs Molina or other certified free-lance translators receive 

translations made by non-certified translators and interpreters to edit them, if 

necessary, sign and seal them. Finally, clients pay the remaining 50% of the work, 

and receive both, the translation and original text. 
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SP Traductores receives in the Translation Unit any professional with 

university studies in translation or interpretation that satisfies the profile of the 

company. Yet, s/he has to attend an interview with Mrs Molina, and translate a 

document as a proof of admittance. Also, interns from any university with studies in 

translation are accepted, if they have a good academic performance in translation 

courses and high ethical values. Some of the benefits of interns are a small amount of 

money every fifteen days, insurance, and a Certificate of Internship.

SP Traductores is a company implicated with the development and learning of 

its translators and different groups of professionals in translation. For this reason, it 

offers some paid workshops, each of them in specialized areas of translation in order 

to unify criteria regarding some terminology, and updating translators and translation 

students. Languages included in these workshops are English, French, Italian, and 

Spanish, until now; however, other languages can be incorporated.

In honour to the memory and the work of Mrs Molina’s father, SP Traductores

created an award named Premio a la Excelencia Profesional “Embajador Armando 

Molina Landaeta” in order to recognize the work of the best translators of the 

company. Five distinctions were given last time, on December, 2011. These 

distinctions are Technologies Applied to Translation, Professional Support, 

Professional Ethics, Professional Excellence, and Professional Commitment.
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Nature of the Internship

I started my internship at SP Traductores on January 5, 2012, and I finished it 

on May 10 of the same year. I was placed in the Translation Unit from Monday to 

Friday, from 8 h to 17 h, and extra hours if required, with another translation intern 

from the School of Modern Languages. Mrs Zambrano, the Translation Coordinator, 

and Mrs Molina, the owner of the company and the manager of said Unit, were my 

internship advisors. 

I started after signing a Nondisclosure Agreement in order to respect 

translator’s ethics. From the very beginning, I was informed about the company 

guidelines, how to welcome clients, and how to work as a team at the office. In order 

to carry out my activities as a translator successfully, I had to master computer, 

grammatical, translation, and languages skills. 

Translating was the main activity during my internship. Nevertheless, I also 

completed some other activities included: learning how a legal translation company 

works, how to elaborate budgets, how to carry out paralegal services, and how to 

manage a translation business. I also did some tasks related to translation itself, such 

as digitizing and scanning images to include them in translated texts, learning 

legalization processes, organizing and attending legal courses, attending conferences, 

promoting the company’s relationships, organizing documents into folders, and 

attending tuition corrections.
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At first, I was told to do different tasks, such as attending conferences with 

simultaneous interpreters, visiting embassies, consulates, ministries, and government 

organizations. Unfortunately, I could not realise them for some reasons beyond my 

control. In turn, I will explain each of the activities mentioned before.

Translating

I successfully translated 47 writings that counted 36,831 words. I did both 

direct and prose translation. Direct from English, French, and Italian into Spanish, 

and prose from Spanish into English (see Appendix 1). Most of the instruments were 

translated for legal purposes in accordance with national legislations. In time, I will 

divide translations I made in 3 fields of knowledge.

In the first place, I will mention the translation of legal texts. I translated 

diverse legalizations from different countries; from French, English, and Italian into 

Spanish, and some Venezuelan legalizations into English. As usual, every work had 

one or more Apostilles, or the traditional consular legalization (see Appendix 2). 

Those Apostilles were generally from Italy, New Zealand, France, The United States, 

The United Kingdom, and Switzerland. 

Besides, I translated other type of legal texts, such as Certificates of 

Translations’ Authenticity, Power of Attorneys, Notarial Certificates, as well as 

Affidavits and Authentications of Signatures before notaries, registries, and national 

institutions. Some other documents come from the Vital Records Office, such as 
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Birth, Marriage, Death and Residence Certificates. There were also instruments of the 

Commercial Registry, such as Debts, Free-sale, Exportation, and Commerce Registry 

Certificates, Clauses of Agreements, Statements, Pricing Rates, and Authorizations. 

Moreover, I translated documents issued by some Health Authorities, such as 

Certificates of Good Manufacturing Practices, Compliance of a Manufacturer 

Certificates, Manufacturing Authorizations, Certificates of Pharmaceutical Products, 

Notifications, Full Quality Assurance System Certificates, Certificates of the 

European Community, European Community Declarations of Conformity, 

Explanatory Notes, Certificates of Approval, Certificates to Foreign Government, as 

well as Analysis, Reports, and Dispositions for some products.

The hardest feature for me while translating those texts was the difficulty to 

find an equivalent legal term or phrase. Besides, it was challenging to find an 

equivalent for the name of some institutions, the commercial designation of some 

companies, such as Pty Ltd (C. A.), Ltd t/a (C. A., bajo el nombre comercial de), 

GmbH (S. A.), SpA (S. A.); and certainly, an equivalent for the name of many 

documents. 

In the second place, I will explain my experience while translating technical 

and scientific texts. These were my favourite ones. They belonged mostly to 

industries and big companies, among them laboratories, food importers, and medical 

devices importers. I translated writings from English, Italian, and French into 
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Spanish. Rather, some of these documents were written in two languages. Sometimes, 

this situation made the work a little bit intricate because I had to read and compare 

both languages to start translating. However, at times, the correspondence between 

both languages was clearer for me, and I could easily comprehend the message of the 

text.

These documents were delivered by the competent authorities divisions of the 

Ministry of Health from the issuing country, such as L’Agence Française de Securité 

des Produits de Santé (AFSSAPS), the Food and Drug Administration [FDA], the 

New Zealand Medicines and Medical Devices Safety Authority [MEDSAFE], La 

Agenzia Italiana del Farmaco (AIFA). This entities issue the certificates after the 

corresponding inspections to the sites, following the principles and guidelines of 

Directives of the European Community.

Most of those texts were about active substances, human medicinal products, 

investigational products, and medical devices. Similarly, in technical texts, I 

translated documents of food and drink industries, such as Reports of Analysis, 

Procedures of Elaboration, Products Identification, and Quality Control Certificates 

of wines and chocolates (see Appendix 3). Besides, I translated the description and 

direction of a cleaning product. 

Some of the major problems I found when translating these sorts of texts were 

terminology, acronyms, and abbreviations. Likewise, it was difficult to find 
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consistent information or parallel texts regarding some products in Spanish. Since 

English is the language commonly used for scientific research, most publications are 

written in English. In other languages, at times, we can only find the translated 

version. One aspect that caught my attention was the fact that I translated many 

documents issued in Italy and France originally written in English. It shows us the 

hegemony of English worldwide as the language used for scientific and technical 

texts. 

In the third place, I will mention the translation of academic instruments. I was 

asked to translate some Certificates, Official Transcripts, and Diplomas from English 

into Spanish, and vice versa. Translating this sort of documents was one of the 

biggest challenges because it was prose translation. I accepted the fact that I was not 

trained to do this kind of translation. Moreover, finding some equivalents was often

troublesome, especially when translating university degrees. Sometimes, a 

translator’s note was compulsory in order to be precise and to clarify information.

The legal translations I did are mandatory for Venezuelan institutions. They are 

requirements prescribed to obtain authorizations for commercialization or importation 

in the national territory. Some documents are required in foreign educational 

institutions when studying abroad, and others are essential to obtain foreign 

currencies in our country. 
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Every time I translated, I put into practice the knowledge I acquired while 

studying translation at the university. It was necessary to look for precise information 

(documentation and terminology) for any translation. I frequently accessed

specialized dictionaries, databases, web sites, glossaries, and translation forums on 

line, all recommended by my translation professors. I also searched for parallel texts, 

and I consulted some experts in specific fields when I had doubts on specialized 

terminology. 

Besides, I created my own plurilingual glossary, which I consulted when 

necessary. I did my best to look for the most suitable equivalent. I methodically 

analysed, transferred, and checked translations to follow the principles of the good 

translation process. Legal translation is conceived to be precise and to have the same 

effect as the original document. 

Translations in SP Traductores were as similar as possible to the original text. 

For this reason the Digitization Unit scanned all elements of the original document, 

such as seals, stamps, signatures, images, logos, and revenue stamps to place them in 

the final translation. Other details, such as font, colours, size, type, and presentation 

were also edited. This was a very hard work, and it could sound inappropriate or 

unnecessary for some translators, but for the company, it was mandatory. The 

company tries hard to offer the closest reproduction of the original. 
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Finally, when translations were ready, Mrs Molina or Mrs Zambrano put both, 

the original document and its translation in a whole document. Before handling it to 

the client, it was signed and sealed by certified interpreters and translators who were 

registered in different consulates and embassies settled in the national territory. Some 

people might be disappointed to see their original documents signed and sealed. 

However, this is a must for the company in order to avoid the inclusion of extra 

pages. 

Besides, I learnt about the difference between copies and certified copies of 

translations because the owner of the company has a very sui generis way to affix her 

signature and seal of certified translator as the case might be. This fact also changes 

the price of the final product. 

Attending Conferences

In March, 2012, the School of Modern Languages of the Central University of 

Venezuela celebrated its anniversary, and professors and students organized an entire 

week of events. I could be present in some conferences, such as:

English as a Global Language 

El valor de la lengua española

La revisión en la traducción

Retos para la enseñanza del español como lengua extranjera: la norma y la 

variación
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Narrativa venezolana: fundación, modernidad y periferia

The same week, the British Council and the Universidad Pedagógica 

Experimental Libertador organized the forum named "Who Needs English?" which

theme was the future of teaching and learning modern languages in Venezuela. Thus, 

I attended the following lectures: 

Overview of Trends and Issues in English Language Teaching Reform 

The Introduction of English in Primary School

An Example of English Language Teaching Reform in Venezuela

Attending Workshops

As part of my training, I was allowed to be present in sixteen legal and 

academic workshops held at SP Traductores (see Appendix 4). These workshops 

were in French, English, and Spanish. Most of the participants were translation 

students or professionals preparing themselves to take the exam to become certified 

interpreters and translators. These workshops were designed to clarify some doubts 

regarding terminology and style when translating. 

I did some sight translation. We translated some documents issued by 

Venezuelan institutions into English and French. The group was heterogeneous; there 

were people who had worked in translation for years, and beginners like me as well. 

For me, it was quite difficult translating legal matters without dictionary, and without 

knowledge about the field. This fact made me feel that the dynamic of every 
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workshop was pretty fast for beginners. Nevertheless, this was a very enriching 

activity, especially because we worked with specialists in fields, such as economics, 

business, and others, and I learnt a vast number of new terms. 

Furthermore, I did two workshops during the week of the School of Modern 

Languages at the Central University of Venezuela. They were: 

Todo lo que debe saberse antes de y para traducir documentos legales, taught 

by Mrs Molina, in which I learnt more information about legal translations and 

legalizations. 

El uso de cortometrajes en las clases de español como lengua extranjera 

taught, by Professor Dexy Galué. In this workshop, I learnt about quite useful tools 

and resources, such as videos, activities, short movies, and materials when teaching 

Spanish as a foreign language, or some other language. Besides, I learnt that aspects, 

such as culture, age, gender, and student’s preferences should be taken into account 

when searching for teaching materials.

Organizing Workshops

I, together with some members of the administrative staff of SP Traductores,

worked hard to prepare two workshops taught by Mrs Molina, and at times, some 

other workshops held at the company. My tasks were to collaborate with the 

organization of the programs, to search, select, and organize all sample documents 

into areas, and to protect all personal information to comply with profession ethics. 
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While preparing resources, I had to look for updated information about legalization 

procedures in our country. 

Learning About Paralegal Services 

Although I never visited public offices, I learnt about the procedures to legalize 

and authenticate Venezuelan documents before national institutions so they can be 

accepted abroad. Wherefore, I acquired some knowledge regarding registries, 

consulates, and embassies in order to advice clients about said procedures. I also 

learnt the procedures that can be carried out at Venezuelan embassies or consulates in 

other countries.

Furthermore, I reaffirmed what I learnt in the Legal Translation subject at the 

university about which are the corresponding national institutions which are in charge 

of legalizing documents in our country. For instance, if we want to legalize a 

Certificate of Birth, at first, we have to go to the Main Registry Office of the state 

where it was issued; next we take the document to the Ministry of Internal Affairs;

and finally, we take it to the Ministry of the Foreign Affairs, where it would be 

legalized either through an Apostille or the diplomatic legalization. Any of those 

procedures is personal, if someone asks for assistance, s/he would need a power of 

attorney duly notarised.

Attending Tuition Corrections
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Some of the members of the Translation Unit and I attended two sessions for 

corrections, doubts, and difficulties when translating. Those meetings were designed 

to deal with legal, academic, technical, and scientific terminology. Besides, we did 

some exercises of Spanish grammar, linguistic rules, and other aspects to be 

considered. Mrs Molina always advised us on how to write better in Spanish, and this 

reminded me those exercises I used to do in class at the university when translating. 

Moreover, we had two sessions to correct my translations at the very end of my 

internship, where Mrs Molina compared some of my translation drafts and her final 

versions. Most of my mistakes were not about terminology, but about style and 

linguistic issues in the target language. This activity was very enriching for me; 

however, I had preferred to have corrections more frequently, and not only at the end. 

I think interns can quickly improve their performance in translation if they are told 

about their mistakes at early stages of the internship, and that will avoid the 

reappearance of mistakes.

Other Activities 

Some documents at the office are classified and organized in fields of 

knowledge, and according to the languages worked by the company.  I was asked to 

identify those written in Italian and to organize them into folders. I did not find this 

activity interesting at all; however, it allowed me to familiarize myself with a great 

variety of technical and legal texts. 
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Furthermore, as SP Traductores is very concerned to offer the best service to 

any of their clients, interns are constantly told how to deal with them when offering 

information about the company. I put this in practice when sending messages with 

new information regarding services or when publishing advertising announcements in 

social networks, specifically on the Twitter ® account.

My internship was very complete. During four months, I learnt and practice

different tasks. It was a hard work, but also very educational, and appropriate to my 

professional profile in translation. All activities I did helped me to improve my 

performance and to build a translator’s character, together with all that I had already 

learnt at the University of Los Andes.
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Reflection Essay

Major Problems When Translating Technical, Scientific, and Legal Languages 

in Legal Translations

Translation is a discipline with a communicative purpose. Translators do not 

transfer words by words from a source language (SL) into a target language (TL), but 

they transfer a complete message of a text into a dynamic translation. Linguistic, 

grammatical, and sociocultural aspects must be taken into account when translating. 

For this purpose, some studies in translation are compulsory. Besides, to improve 

results when translating different texts from any field of knowledge, we need to be 

acquainted with the corresponding specialized languages.

The knowledge I acquired during studies in Translation at the University of Los 

Andes was necessary to do my internship at SP Traductores. I translated documents 

of diverse nature from English, French, and Italian into Spanish. However, I will 

focus this essay on the major difficulties I had when translating technical, scientific, 

and legal languages. Among the principal problems I found, there are specialized 

terminology, acronyms, abbreviations, and the particular morphosyntactic features of 

these languages. I had to look for extra information through terminology and 

documentation to solve those problems.

I mostly worked with texts related to pharmaceutical, medical, and food and 

drink industries. I translated texts, such as products descriptions, patents and 
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certificates. The large majority of them were not oriented to people in general, but to 

national institutions. These translations were used to fulfil the requirements to obtain 

authorisations for importation, commercialization, or distribution of specific 

products. 

Some of the legal documents received by SP Traductores present particular 

features. In cases, some of their parts had already been translated by someone else. In 

those cases, the company was forced to ask the client for the previous translation, in 

order to avoid lack of terminological cohesion, even if the translation presented 

inappropriate terms. For example, in an invoice (see Appendix 5), the product 

Poultry Service Processor (PSP) had been translated some months ago as 

Procesador de Servicios Avícolas (PSP).The translation of that term was incorrect; 

however, I could not propose a new translation for commercial and legal reasons. 

Once a product has been already registered before the Servicio Autónomo de 

Propiedad Intelectual (SAPI), its name is unchangeable. This is the case of many 

pharmaceutical products which names do not follow the Spanish grammatical 

standards, such as the words Acetaminofen and Tachipirin with no orthographic 

accent. 

When dealing with another type of texts with commercial purposes, such as 

products’ stickers or advertisings, we were informed by the client about the interest of 

their customers, for marketing purposes. As an example, in a wine sticker (see 

Appendix 6), the client wanted to preserve some words of the text in French, in order 
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to emphasize that the wine was produced in France. His marketing study, is this case, 

concluded that the origin of the wine is important for customers. In the Venezuelan 

market, European wines are the most desired. 

Besides, when translating specialized languages, we have to deal with their 

terminology. "La terminología técnica siempre se ha considerado como la principal 

característica de la traducción técnica" (Gamero, 2001, p. 40). Rather, there are 

some terms in the SL whose equivalents in the TL are difficult to find, since they 

come from English. In some medical devices certificates (see Appendix 7), some of 

the medical and blood bank devices represented a problem due to the lack of precise 

information on line in both, the SL and the TL. When those terms were originally 

written in two foreign languages, as in some pharmaceutical products certificates (see 

Appendix 8), the document was easier to understand.

The problem is larger when some other linguistic phenomena appear, such as 

synonymy, polysemy, and homonymy that make more difficult the translators' work. 

For example, in pharmaceutical operations, packing and packaging are called in 

Spanish envasado, empaquetado or acondicionamiento. What might we choose? 

Then, it is better to ask some specialists in pharmaceutical industries settled in the 

country, which is the most suitable term before selecting one.

At the same time, abbreviations and acronyms represent another translators’ 

problem. Some experts, such as those physicians and dentists I consulted, are used to 
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call their instruments by their name in English, and even worse, they only know the 

abbreviated form of those products in English. For example, AVF instead of fistula 

arteriovenosa, or scalp vein instead of cánula intravenosa. That is understandable 

due to the influence of scientific information from English into Spanish. In cases, the 

abbreviated form of many medical devices took me more than two days of 

investigation (see Appendix 9). 

Fortunately, most of those problems are solved through documentation. "La 

documentación sirve simultáneamente a tres propósitos: adquirir conocimientos 

sobre el campo temático, lograr el dominio de la terminología propia del mismo, y 

obtener información sobre las normas y funcionamiento del género" (Gamero, 2001, 

pp. 44-45). We cannot translate if we do not understand the source text. Luckily, I 

learnt and practiced many documentation techniques during my studies. Nevertheless, 

it is necessary to be careful when selecting the references. A good translator should 

be selective and critical.

At first, in order to acquire knowledge about a specific field of knowledge, it is 

useful to use parallel texts to become familiar with the terminology of the specific 

area in the TL. Yet, sometimes it is difficult to find information about a particular 

product or theme, since they are published only in English. Usually, as some authors 

have said, many science publications are found in English due the influence this 

language has in the scientific world. Researchers that want their investigations be 

recognized presented them to the international community in the Anglo-Saxon 
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language. For this reason, it difficult to find parallel texts originally written in the SL 

to get involved with the terminology, but we find the translated version of those texts. 

In some cases, when translating, I used parallel texts in the SL, instead of the 

TL, to better understand the content of the text to be translated. Besides, I had to ask 

some experts about the existence of some terms in the SL. Experts in the area are 

needed to solve lexicographical doubts, as well as geographical terminological 

variations. Some other useful tools to collect information about a field and its 

terminology are specialized books, articles, publications, and brochures.

Next step is to deal with lexicographical issues. A translator should know and 

master the terminology that characterizes each text. 

El traductor debe poseer una competencia paralela a la del especialista que 

de manera natural se comunica sobre la materia de especialidad, necesitará 

similar que es un especialista, que conoce la materia y su especificidad 

cognitiva y que maneja los mismos elementos léxicos de la especialidad que 

los expertos (Cabré, 1998, p. 30).

The translator of specialized languages has to go beyond the features of his/her 

natural language to get involved with the peculiarities of specialized fields. For this 

purpose, through the tools above mentioned, a translator can learn lots of new terms 

and do a terminological compilation. A translator can also work with specialized 

dictionaries, glossaries, encyclopaedias, terminological data bases, thesaurus, 
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translators' forums, legislations, and monolingual and bilingual dictionaries to enrich 

his/her terminological cognizance. 

Moreover, if the document will have legal effect, documentation of TL 

legislation in its area is necessary. In essence, if we are translating a document about 

medical devices, it is important to know that those products, in most cases, follow the 

principles of the Good Manufacturing Practices recommended by the World Health 

Organization. Besides, "es importante, pues, que los traductores dispongan de 

fuentes terminológicas avaladas tanto por las instituciones públicas como por los 

medios que las utilizan" (Lerat, 1997, p. 107). I translated some certificates according 

to the terminology accepted by the national legislation regarding specific areas. For 

example, in some translations about pharmaceutical products, such as product claims 

and patents, I had to search for certificates and documents issued by Venezuelan 

health institutions to corroborate the terminology they use (see Appendix 10).

The process of documentation, always took me more time than translating. In 

some cases, I had to read the complete description, specification, and applications of 

any product, as well as for any procedure. Sometimes the companies have brochures 

of their products published in Spanish, which makes the work easier. However, in 

cases, the companies do not have a brochure, not even in English. Therefore, after 

many hours of research, it is possible to find the most suitable equivalent.
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The majority of sources are found on line. Because of that, when deciding what 

information is the most accurate, I always considered what I learnt during my 

translation studies. My professors taught me how important it is to be critical when 

selecting the information and the tools to access them. "El traductor ha de saber 

utilizar las herramientas de búsqueda adecuadas y conocer los métodos de 

evaluación de  la información ofrecida, que se rige por unos criterios específicos, 

como son la autoría, contenido, acceso y diseño" (Palomares, 1999, p. 179). Hence, 

in order to evaluate a source with criteria, I looked for its credibility, fidelity, 

updating, and accessibility. A translator is responsible for the decisions s/he makes, 

from the information s/he searches to the terminology s/he selects.

In addition, to extract the pertinent terminology is basic to begin the research of 

information. A translator of texts with specialized languages should have a linguistic 

competence similar to that of the specialist in the field of knowledge to use the same 

terminology. That competence that, as I already said, s/he acquires through 

documentation. After this process, a translator should act as an active character, 

gathering and organizing all the terminology s/he found to create a glossary. 

Translators’ glossaries are helpful to save some time in further translations. This is 

also a good manner to enrich his/her vocabulary. To carry out this process 

successfully, terminological skills are required.

When translating, it is compulsory to have writing skills. Those are required in 

translation of any kind, but especially in legal translations. A mistake in translation 
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could affect the company I was working for, and the client for whom I was 

translating. For this reason, after finishing my translation, I methodically checked all 

aspects regarding terminology and style in the TL. Later on, my proof-reader, Mrs 

Molina rechecked my translation draft, but she mostly focused on stylistic issues of 

the TL. Finally, if we both had a doubt of any kind, she called an expert in the 

respective matter to look for precision in the final version.

In technical, scientific, and legal texts as in translations of any field, a translator 

should be faithful to the content and the message of the original. It is essential to find 

a spontaneous equivalent in the TL. Besides, a translator must consider the linguistic 

and cultural differences of both languages to preserve the genius of the TL. 

All aspects previously considered, translation is a fact of transferring 

information from a language into another. It is to produce a communicative text from 

a SL into a TL. The translator is not invisible, but he creates a new text. To me, 

translation studies are essential to translate, and it requires responsibility and self-

consciousness to make decisions. During my internship at SP Traductores, I 

translated legal instruments from different fields of knowledge which presented 

particular features that are worthy to study. Nevertheless, I focused this essay on the 

common problems I had when translating specialized languages, such as terminology, 

acronyms, abbreviations, and morphosyntactic features and how to solve them.
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Therefore, when working with specialized languages, a precise background 

inquiry and detailed understanding of the matter is required. Likewise, translation, 

instrumental, and terminological skills are compulsory to improve the quality of

translations. During my translation studies, I could develop all those skills to solve 

problems from a SL into a TL. I learnt how to manage the intricacies through 

terminological and documental practices. Reading brochures and complete sections of 

books, selecting and gathering information were part of my research tasks as an 

intern. Nevertheless, a translator must know which tools are useful and how to access 

them. A translator must be a documental expert and a terminologist when translating 

from any field of knowledge. And finally, a translator must focus completely on 

additional features of the languages to improve style and expression of the translated 

text.
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Conclusions

Translators are a bridge for communication and understanding between 

different people and cultures. They transfer thoughts and ideas of a text. Translators 

reproduce a source language message into a dynamic translation. 

My internship at SP Traductores was my first experience as a professional 

translator. I must confess that all the knowledge I acquired during my studies in 

Modern Languages at the University of Los Andes was essential to face my 

internship. I consider that every subject of the study plan contributes to the 

development of a global translator’s profile. Nevertheless, the subjects in which I 

studied reading and writing skills, and the ones in which I learnt grammar about the 

languages were compulsory to start translating and writing coherently in any 

language. Besides, while studying culture about the languages, I learnt the differences 

between sociolinguistic systems that we have to consider when translating. 

Subsequently, in my translation studies, I could develop translation, terminological, 

instrumental, and computing competences, which I put into practice when translating.

My experience at SP Traductores constituted a global approach to the work of a 

legal translation company. The tasks I was assigned helped me to improve my 

translator’s character. All instruments I translated were useful to acquire specific 

terminology from different fields of knowledge, which completed what I had learnt in 

my translation subjects. Consequently, that terminology served to add more 
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information to the glossary I already had elaborated in Translation II and III, and that 

I expect to enrich with further translations. The organization of glossaries is a 

selective and time-consuming process; however, it helps translators to save some time 

in future translations.

It was a challenge for me translating from French and Italian into Spanish, 

considering that I had translated only from English. Nevertheless, I found some 

useful tools, and put into practice the same techniques and criteria I use in English 

when translating those languages. Nowadays, I can also translate from French and 

Italian into my mother tongue. The important aspect is to be conscious of our 

limitations, be honest and aware of not translating something that we are not well 

prepared to do. Undoubtedly, I had many difficulties when translating. I could solve 

most of them trough documentation and terminology. Every translation was a

challenge for me, even if it was similar to another one done previously.

I had the opportunity to work with documents written in two or three different 

languages. Nonetheless, I experienced the hegemony of English in scientific and 

technical languages. The power of English and Anglophone societies in these fields 

takes importance away from some other languages, such as Italian. As a student of 

Italian language, I was disappointed when I saw many documents issued in Italy but 

written in English. It is a clear example of the English hegemony worldwide.
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To me, it was an enriching experience to translate documents of many 

acknowledged national and international pharmaceutical laboratories, food and drink 

industries, embassies, consulates, oil companies, and individuals. It was also 

significant to me because many of those documents are mandatory for the importation 

of goods and supplies that are required in the Venezuelan market.

Working with legal translations implies to do other activities related to this 

field. During my internship, I learnt about legalization processes in Venezuela; how 

to sign and seal certified translations; differences between copies and certified copies; 

documents required when living abroad; certified interpreters and translators’ 

headings; and the modus operandi of the government institutions involved.

Besides, working at SP Traductores, I reaffirmed the commitment that 

translators have with the translation itself and the client. A nondisclosure agreement 

is a must for any translator. For this reason, I erased all personal data from the 

original documents and their translations I worked with to use them as examples in 

this report. 

At SP Traductores, I learnt some social and administrative procedures to 

manage a translation company. I realized the importance of promoting personal and 

professional growth, having well defined roles inside the office, respecting the 

mission of the company, and offering good services, to have a valuable work as a 

result. 
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It was quite pleasant to work in a company that is very demanding to select 

their translation staff. They have preference for professionals in translation studies 

because they want to assure the quality of their work. Moreover, Mrs Molina is very 

concerned to have students and translators with high ethical values, such as 

responsibility, respect, and commitment; and high academic performance in 

translation, as well. Furthermore, as Mrs Molina checks the translations made by non-

certified interpreters and translators methodically before signing and sealing them, 

translators are always evaluated. Thus, translators have to do his/her best in any work 

to be taken into account for further translations.

My institutional supervisor and proof-reader, Mrs Molina, is very implicated 

with the idea of handling high quality translations, and to preserve the good 

reputation of her company. For this reason, I had to work a lot, respect my work, my 

workmates, and all instructions I received. I saw the consolidation of my work as an 

intern when I was offered to work with them at the end of my internship.

At this moment, it is clearer to me that I want to do specialized studies in 

Translation. All knowledge acquired during my studies and my internship is a 

lifelong learning. To do my internship in my main field of study, Translation, allowed 

me to practice what I learnt during my studies in a real life situation, as well as to 

improve my performance and to build a translator’s character.
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Recommendations

To the Host Institution

 To correct translations constantly, and not only at the end of the internship. 

Interns need to know ahead of time what they are doing wrongly. It is a way to 

improve their performance, and to avoid the reappearance of mistakes.

 To give more importance to the documental work, even if it takes more time.

 To allow interns to do the complete translation work, instead of working with 

models already filed at the company, because although this practice saves time to 

the intern and to the company, the main idea of the internship is that an intern 

does his/her best.

To the School of Modern Languages

 To design some translation workshops in different the fields, such as 

Administration, Immigration, Commerce, Pharmacy, Medicine, and so on. This 

practice will allow students to be prepared to translate a wide variety of texts 

different from those studied in translation subjects.

 To include in Translation, as main field of study, other subjects related to the 

necessities of the country, such as oil, economics, and international relationships.

To The Students of Translation as a Main Field of Study



37

 To create a list of useful sources of reference while studying translation subjects.

 To put into practice documental and terminological skills when translating in 

order to obtain high quality translations.

 To preserve and enrich glossaries they elaborate during their studies. 

 To take daily notes during their internship, in order to create a record of all 

activities, preferences, and difficulties when translating.
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Appendix 1: List of My Translation Record During the Internship.
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Appendix 2: A Traditional Consular Legalization vs. an Apostille.
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Appendix 3: An Example of a Product Procedure of Elaboration.
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Appendix 4: List of SP Traductores Legal Workshops I attended.
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Appendix 5: An Invoice in which I had to preserve the same terminology of the 
translated agreement, even when incorrect. For example, the term Poultry Service 
Processor (PSP) had been translated as Procesador de Servicios Avícolas (PSP). In 
the following page, it appears my translation.
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Willmar, 3 de noviembre de 20xx
xxxxxxxxxxxxx, C. A.,

Por medio de la presente, se les que notifica que nos vimos la necesidad de hacer un ajuste del diez 
(10) porciento (%) en el Contrato del equipo Procesador de Servicios Avícolas (PSP), el cual surtió 
efecto a partir de enero de 2009. Esto se debió al incremento en la materia prima, mano de obra, 
transporte, electricidad, además de la devaluación del dólar en el mercado internacional. El nuevo 
ajuste será válido desde la fecha de aceptación e instalación del equipo, de acuerdo con el Formulario 
102 el cual se refiere al contrato firmado en el año 2008.

Los detalles del nuevo monto se especifican más adelante; de esta manera y de forma oficial se 
enmienda el próximo término expresado en nuestro contrato:

Compensación:

El Arrendatario pagará a Nova-Tech por concepto de arrendamiento y sublicencia [véase contrato], la 
tarifa de (compárese con la lista más abajo) por ave, por todas las aves de corral procesadas, en el 
entendido, sin embargo, que el Arrendatario pague un mínimo mensual a Nova-Tech no inferior a
(compárese con la lista más abajo) por cada módulo arrendado, indistintamente del número de aves de 
corral procesadas. Mediante la aceptación del presente Contrato, el Arrendatario se compromete a 
realizar dichos pagos mensuales durante todo el término del Contrato.

LISTA DE PRECIOS:

1 MÓDULO DE ESTACIÓN DE CARGA (LSM) monto mayor entre $ 0,00385 (Fondos estadounidenses)
por ave cargada ó US $ 550 (Fondos estadounidenses) Min. / Mes / PSP

1 MÓDULO DE TRATAMIENTO DE PICOS (BTM) monto mayor entre $ 0,00605 (Fondos 
estadounidenses) por ave tratada ó US $ 825 (Fondos estadounidenses) Min. / Mes / PSP

1 MÓDULO DE TRATAMIENTO DE INYECCIÓN (ITM) monto mayor entre $ 0,00385 (Fondos 
estadounidenses) por ave tratada ó US $ 550 (Fondos estadounidenses) Min. / Mes / PSP

(Sello del Notario)
[Sello húmedo rectangular que contiene a la izquierda el sello del estado de Minnesota y a la derecha reza:]

xxxxxxxxxxxxxxxxxxxx
Notario Público

Minnesota
Vencimiento de licencia: 31 de enero de 2014

[Firma legible]

xxxxxxx, LLC [S. A.]
1705 Engineering Ave NE, [avenida Engineering, noreste, nro. xxx] 

Willmar, Minnesota 5xxx
Teléfono: (320) xxxx Fax: (320) xxxxx

xxxxxxxxx Engineering, LLC [S. A.]
[Firma ilegible]

Por: __________________________
xxxxxxxxxxx
Vicepresidente/Gerente General

El Arrendatario
        [Firma ilegible]

Por: ____________________________
xxxxxxxxxxxx.
Cargo: Presidente
Compañía: xxxxxxxxxx, C.A.
Ubicación: Caracas-Venezuela
Teléfono: 58-212xxxxxxxx
[Nombre y firma del Notario]



48

Appendix 6: An Example of a Wine Sticker and Its translation.

xxxxxxxxx

Propiedad de xxxxxx
Vigneron

Molsheim nro. 67120, FRANCIA
Teléf.: xxxxxxxxxx-Fax: xxxxx
-Correo: contact@xxxxxxxx

VINO DE ALSACIA
Denominación de origen controlada

La Pinot blanca es una cepa floral y delicada que crece 
en la viña donde florecen los tulipanes silvestres.

Ideal para acompañar quiches, entradas a base de 
pescados y de pequeños aperitivos.

Sequedad              dulzor
13 % vol. LPB110   

                              /50ml
CONTIENE SULFITOS

VINO DE ALSACIA
Denominación de origen controlada

PINOT BLANC

xxxxxxxxxx

LA TULIPE
2010

Propiedad de xxxxxxx
Vigneron

Molsheim nro. xxxxx, FRANCIA

VINIFICADO Y EMBOTELLADO DENTRO DE LA 
PROPIEDAD

PRODUCTO FRANCÉS
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Appendix 7: Terminology in two extracts of a Quality Assurance System Certificate 
on medical devices and their translation.

Page 1

Page 2
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Page 1

Page 2
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Appendix 8: A Good Manufacturing Practices Certificate written in two languages, 
which made easier the terminological work, followed by its translation.
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Appendix 9: Abbreviations in a Certificate to Foreign Government on medical 
devices with its translation. It was a challenge to find the equivalent of the 
abbreviated form of those products.
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Appendix 10: An example of a document issued by Venezuelan health institutions to 
corroborate the terminology they use regarding pharmaceutical processes.

Retrieved from:
sacs.mpps.gob.ve/siacs/Cosmeticos/Instructivos/LABORATORIOS.pdf 
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